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S w e e p s ta k e s  to p  lis t o f c o m p la in ts  fro m  O re g o n  c o n s u m e rs
In recognition of National 

Consumer Week, Oregon At­
torney General Hardy Myers 
announced the Top 10 Con­
sumer Complaint List for 2000. 
The “winner” of this dubious 
award was...Sweepstakes.

“Aggressive marketing of 
sweepstakes promotions has 
taken a toll on many citizens’ 
checking accounts,” said My­
ers. “Through multiple courts 
actions, we have changed the 
sweepstakes operations of 
American Family Publishers, 
United States Purchasing Ex­
change, Time, Inc. and most 
recently, we sued Publishers 
Clearing House.”

Long distance telephone 
companies, number one on the 
list for the last two years, 
dropped to number four. Com­
plaints include billing errors 
and difficulties with cellular and 
local telephone service.

New to the top 10 are viola­
tions of the “No Call” list law, 
which became effective Janu­
ary 1, 2000. “We expect to see 
'No Call’ complaints drop off in 
2001 as we continue to file 
court actions against telemar­
keters who violate the new 
law,” Myers said.

For the first time in a de­
cade, complaints against new 
and used car dealerships drop­
ped off the list.

The 10 most common con­
sumer complaint categories for

WOEC m eeting
From page 1
at 7:00 p.m., Tuesday, March 
20. Copies of the proposed 
wording changes and ballots 
will be mailed to all members 
to allow a vote-by-m ail by 
members not wishing to vote 
in person at the meeting.

Profession

2000 are as follows:
1. Sweepstakes
2. “No Call” list violations
3. Travel Industry
4. Long Distance
5. Financial Institutions
6. Auto Repair
7. Construction Contrac­

tors
8. Pyramids, Gifting Clubs
9. Internet Auctions
10. Mail Order

BJHS Honor Roll
From page 9
Tommy Bonin, Cole Duyck, 
Corwin Ediger, Vanessa Han­
cock, Jamie Harpster, Lacie 
Herinckx;

Troy Keys, Tina Kilton, 
Rene Lamotte, Bethany Lip­
pert, Kadie Mailer, Jennifer 
Oakes, Alex Polston, Lauren 
Saville, Chris Updike, Matthew 
Vandehey, Josh Williams, An­
nie Wood and Amber Young.

The Department of Justice consumer complaints in 2000. 
received over 14,000 written

After serving the local community for over 30 years, this is 
the latest example o f our commitment to being your

W a te r  S y s te m  S p e c ia lis t  
5 0 3 -3 2 4 -2 3 6 1

The only number you need for all your well water issues.

Summer Country Massage C linic
Steve Sorbets, LMT

Swedish Massage • Deep Tissue • Reiki • Reflexology 
REASONABLE RATESAppointment: 503-429-5800 AcceptedO pen Tue,  Thu ,  Fr i, 12 noon - 7 pm • 902 B ridge St. Evenings &  Weekends by Appointment

Dr. Whitney Burton
C hiropractor

Providing Natural Health Care 
503-429-0512 503-844-2715

VERNONIA HILLSBORO
622 BRIDGE ST., VERNONIA, OREGON

Relaxation • Deep Tissue • Energy Work 
Swedish Massage • Neck & Head • Reflexology

1/2 OR 1 HOUR APP’T. • GIFT CERTIFICATES

‘Jft&nde, ‘TCrHiiAat,
LICENSED & CERTIFIED • QUALIFIED FOR INSURANCE

VALLEY VETERINARY CLINIC
Large & Small Animals
9 am-5:30 pm, Every Thursday

near Sunnyside Cafe 
58376 Nehalem Hwy. S., Vernonia
Call for Appointment:

1 -5 0 3 -5 5 6 -3 0 8 4
26072 Hwy. 30, Rainier

Providence Family Medicine 
Vernonia

Most Insurances Accepted 

M onday-F riday 9-6

Call 503-429-9191 Appointment
Mark Livingston, M.D. • Laura Nichols, P.A.C.

510 BRIDGE STREET • VERNONIA

ŒL - Ellert Mealty
M .E .  " M a c "  S te w a r t

Designated Broker
J e a n in e  S te w a r t  

Sales Associate

Phone: 503-429-0223
Fax: ( 503) 429-9205

57985 Timber Road, Vernonia, OR 97064

Terry P. Tobin, O.D. 
I Doctor of Optometry

K o & d

FAMILY VISION CARE
GLASSES - CONTACT LENSES

For Appointment

Phone: 503-429-7008
Wednesdays 9:00 a.m. - 5:00 p.m.

Most insurance accepted.
Call for information.

622 Bridge Street, Vernonia

C om puter Help
Windows & Mac

Training for computer beginners & novices, 
Troubleshooting & Networks

Mike Phalen, MCSE 
(Microsoft Certified Systems Engineer)

503/429-5610

Kristine Samuelson 
MSPT

Physical Therapist . I  1

Mon. & Wed. 1-6 p.m.
Providence Family Medicine

503 -429 -9191
Scheduling: 5 0 3 -2 1 6 -2 0 0 4

PHYSICIAN REFERRAL REQUIRED • MOST INSURANCES ACCEPTED

One Insurance Agent.

<Many Choices

Call today far a free quote or Paul Morrow, 
no-obligation Agent

Personal Insurance Review.
Ofc. 503 359-1777  
Res. 503 -429-1016

1904 Elm St., Suite #1, Forest Grove, O R 97116

AMjWCAMJFAMILr f = |
AUTO HOUE BUSINESS HEALTH LFE 

01999Ani«lcanF^Muludk«nno.Ccnywiyand<iSuMdhitoi Hom. O »  Matlaon. Whoorain 53783

General Dentistry 
for the 

Entire Family
• New Patients Welcome
• Most Insurances Accepted
• Personalized Dental Care

Non. thru Wed. 8 am - 5 pm

Call 503-429-2675 A p p o in t

Keep y o u r Sm ile in  S tyle

VERNONIA FAMILY DENTAL
Scott M. van Dyken, D.M.D.

DELORES MELLINGER
(Form erly Brereton) Agent 

SERVING: VERNONIA, MIST, BIRKENFELD

AUTO • FIRE • LIFE • HEALTH 
IRA'S • BUSINESSES

1 -800-865-2800
148 N. Nehalem, Clatskanie • 728-2800 

STATE FARM INSURANCE COMPANIES 
HOME OFFICES: BLOOMINGTON, ILLINOIS

COLUMBIA COMMUNITY 
MENTAL HEALTH

Outpatient Alcohol &  Drug Services

INDIVIDUAL - COUPLE - FAMILY - GROUP
D r iv in g  U n d e r  the  In f lu e n c e  P ro g ra m  

O D L  M o n ito r in g

503-429-1053

ROB FOTHERINGHAM 
Vial Fotheringham LLP

ATTORNEYS AT LAW

5 0 3 -6 8 4 -4 1 1 1

W ills and Trusts 
Estate & Business Planning 
Real Estate/T imber

12725 SW 66th Avenue 
Suite 107

Portland, OR 97223

COPY & FAX SERVICE
Enlargements • Reductions • Type Setting 

8-1/2x11” , 8-1/2x14”, 11x17”
White, Pastels, Brights

The INDEPENDENT
725 Bridge Street, Vernonia • 503-429-9410


