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Good customer service is at the heart what we do

A colleague emailed me
recently and asked if I would
consider being part of an ad-
visory group for a project she
was working on. As I looked
at the deadlines and schedules
of our organization for the
next 30-40 days, I realized it
was going to be pretty tough
to squeeze anything else
out of March or April. Have
you felt that way this winter,
and now into the first couple
weeks of spring? It’s been an
amazing and busy winter at
the beach, and all indications
are that the future outlook
for the remainder of 2015 is
looking strong, too. But is
there ever a cost to being too
busy? Does service ever get
sacrificed during busy times?

Scene and Heard

Providing good customer
service is at the heart of what
we do in the tourism and hos-
pitality industry — or, at least,
it always should be. It seems
pretty straightforward and
easy too, right? A customer
enters your business or es-
tablishment and wants to buy
something, or has a question.
Hopefully we have the an-
swer, or are able to provide the
goods they are after, and we
help foster a great experience.
They leave, we both feel great!

But what happens when
the last interaction we had
didn’t go so well, or perhaps
something else put us in a bad
mood? Often times that car-
ries over to the next custom-
er being helped, and, in turn,
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that next individual might
have a really bad experience.
Now what?

The customer service cycle
can be incredible or it can be

Man over machine better

One day in March, two
workers came to fix the pot-
holes on Ninth Ave. In about
three days, instead of seven or
eight mud puddles, we had a
large hole spilling over onto
Lincoln St. Why the street is
used so much is a mystery
to me. I think the traffic is
just looking for a shortcut to
Holladay. Using the backhoe
is futile. The real solution, 1
believe, is to get those guys
out of their machinery, give
each of them a shovel to fill
the holes with new gravel; use
a rake to spread and a roller
to press it down or consult
with Dennis Wiese to find the
right M.O. and not continue
to rearrange the chuck holes
for a temporary two or three
days. It should be man over
machine, which is probably
cheaper anyway.

March 8, when the sun
turned actually warm after
a freezing night, the town
was full of dogs and people
like summer. The beach was
dotted with scores of visitors
and the bumper cars were
running — truly a beautiful
Sunday. It was also the day
of the beer show at the con-
vention center.

Concert notes

On March 16, a dual con-
cert was performed at the
Seaside Methodist Church.
Initially, the Seaside High
School choir, directed by
Vanessa Unger, sang sever-
al numbers in a practice run
for a contest on the follow-
ing day. Their first offering
was an African tune with
drums, blocks and maracas,
it sounded like, in the ac-
companiment. They were so
professional and made such
beautiful music, including
an Italian number and final-
ly, a lovely sacred song. The
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38 singers were really fun to
watch — so young and fresh
and capable — we’ve always
had exceptional music de-
partments in our schools and
this was a great example. I do
apologize for not identifying
everyone. They were all stars.

The Cannon Beach Cho-
rale, John Buehler directing,
sang numbers by Haydn, Mo-
zart, Stephen Foster and oth-
ers, plus a contemporary rol-
licking tune, which avowed,
“There’s A Meeting Here
Tonight!” It was a good note
to end on and we were all the
better for it, and the music
was the kind you hum on the
way home.

After returning from the
concert, we saw at the facto-
ry outlet near Rue Guy, what
looked like smoke on one of
those turrets. It turned out to
be streams of water on the
roof. What a job to be doing
at night!

Good luck, Nancy

1 was sorry to hear that
Nancy McCarthy was retir-

ing, although that’s a selfish
point of view. She certainly
deserves it. Nancy has been
my boss for several months
now. I met her when she first
came to the Signal but nev-
er got to know her except
through her columns. I wish
her well in all the pursuits she
was unable to enjoy while be-
ing a working girl.

Seaside businesses

One day last week, a group
of gals went to lunch at Daisy
May’s, a new eating spot in
the factory outlet, formerly
the Winehaus. Daisy May’s
is mostly a sandwich shop,
though soups and salads are
available. I chose the potato
soup but it was nothing like
my mother’s, tho’ tasty. Ours
was depression fare with just
potatoes, onions, bacon, milk
and a little bit of parsley.
Guess I’ll have to make it my-
self. It’s good to have an eat-
ing place for shoppers. I also
went to the Antique Mall on
Broadway. My friend, Emmy,
introduced me to Sherrie who
works there. There are lots
of interesting things in the
old Selnes and Wheatley lo-
cation, which brings back
many memories. Sherrie has
a house dog named Charlie
Brown. He’s a cute little guy,
very friendly and gives ev-
eryone who gets close a wet
doggie kiss.

Laugh Line:

Late St. Patrick’s Day
joke: “If the wind is at your
back, pray that it isn’t from
the corned beef'and cabbage.”

+ New, partials & custom dentures

Denture repairs done same day!

N
Cain
Denture
Centers
-
Robert Cain. LD | * Dentures for all ages
7
45 yeqfs of - Dentures for implants
experience « Relines and repairs
FREE CONSULTATION

Personal service and attention to detail

OPEN WEDNESDAY & FRIDAY 9-4:30 | 503-738-7710 _

TWO LOCATIONS - SEASIDE & HILLSBORO
740 Ave H « Ste 2 « Seaside | 232 NE Lincoln « Ste B « Hillsboro

April 14, 2015
The Astoria Armory
1636 Exchange St., Astoria

Early Childhood
Health & Education Clinic For
Clatsop County Kids

SIGN UP TODAY!
FREE For all 3-5 year olds, regardless of income

Early screening is an important step to successful learning.
Your child will receive the following exams and screenings:

~ Physical ~ Hearing ~ School Readiness ~Speech
~ Nutrition ~Vision ~Dental ~Immunization

Call your local elementary school or Head Start center for an appointment by April 7 for the

Astoria clinic or April 15 for the Seaside clinic.
Limited transportation help is available upon request. se habla espanol.
Sponsors are NW Early Learning Council, NW Educational Service District

and Clatsop Kinder Ready. Major health & education groups of
Clatsop County are partnering to make this clinic possible.

April 22, 2015
Seaside Convention Center
415 First Avenue, Seaside

brutal. We never know who
is going to walk through the
door or who is going to tell all
of their friends on Facebook
or Twitter how awesome (or
horrible) something was. It re-
quires a level of commitment
to always do our best and put
as much focus as possible on
the person that is standing, or
sitting, in front of you.

Last year, we unveiled
a new program designed to
analyze the front lines of Sea-
side and, specifically, how
good we are as a community
when it comes to providing
great service. Our first goal
was to evaluate, while not
embarrassing anyone. From
day one — and now as we en-
ter year two — this has been

a volunteer program. If you
want your business to partic-
ipate, and have a secret shop-
per walk through the doors,
that’s entirely up to you. We
took what we did last year
(we analyzed 10 businesses
across all sectors in 2014),
and learned that we are doing
a pretty decent job but that
the way we run this particu-
lar customer service program
could be improved. So that’s
what we’ve done.

Are you a business owner
or manager who would like
to dig a bit deeper into the
way you service your cus-
tomers and see if you stack
up the way you think you
should? Just like last year, the
program will coincide with

National Travel and Tour-
ism Week from May 2-10.
We’ll utilize secret shoppers
and are hoping to expand the
number of participants. If you
are interested in participat-
ing, please send an email to
info@seasideor.com, subject
line “Customer Service” and
we’ll take it from there. 1’1l
write about the results in a fu-
ture column.

Have a thought or ques-
tion about tourism in Seaside,
or maybe an idea for a future
column? Drop me an email at
Jjon@seasideor.com.

Jon Rahl is the director of
tourism for the Seaside Visi-
tors Bureau and assistant gen-
eral manager of the Seaside
Civic & Convention Center:

Seaside Providence Hospital
begins breast milk donor program

Breastfeeding moms on the north
coast can now make a special dona-

tion of breast milk to help premature
or medically fragile babies. Donor
breast milk is an essential part of
the medical care for at-risk infants
whose own mothers cannot sup-
ply sufficient milk for their special

health needs.

Providence Seaside Hospital now
offers breastfeeding moms, who have
excess milk, an easy way to make a
donation with the opening of a milk
drop — a convenient place for moms
to learn about milk donation and to
donate frozen milk, which is then
shipped and processed at Northwest
Mothers Milk Bank in Portland.

“Breast milk donation is one of the
most beautiful, pure and selfless acts
a mother could do for another and for
a medically fragile baby,” said Julie
Hedford, RN, lactation consultant and
maternity nurse at Providence Seaside
Hospital. “Breast milk can be a medical
priority and we look forward to working
with our community in saving babies,

drop by drop.”

Human milk provides optimal nu-
trition, promotes normal growth and
development, and reduces the risk of

i

illness and disease for infants.

Providence Seaside Hospital is locat-
ed at 725 S. Wahanna Road in Seaside.
The milk drop is open 8 a.m. to 5 p.m.,
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Shelby Gosser, Seaside mom, is the first
breast milk donor to the Providence Sea-
side Hospital milk drop.

every day. To learn more, please call
Providence Seaside’s Birth Center at
503-717-7530.

GET ALL THE HOME SUPPLIES YOU
Neep atr COAST HARDWARE

ENTRY KNOB
LOCKSET

Unlock by key outside/turnbut-
toninside; For exterior doors

$10.99

#0677203

3PIECE
PROTECTION KIT

Includes goggles, foam ear
plugs, & respiratory protection

$4.99

#0336271

4 PIECE
SCREWDRIVER SE

Round tool steel shafts for
strength and durability

$9.89

#6084891

E Coast Hardware

Hardware Plumbing Electrical Paint & More

KW1 KEY BLANK
Tst key 5150

1/4 SHEET
FINISHING SANDER

Aluminum base for exact flat-
ness and long lasting durability

$27.59

#4683462

PRIMER/SEALER

Use to covers smoke damage,
block pet odors, & more

$15.99

#9409681

LOCKSET COMBO

unlocked by key outside or
turnbutton inside

$24.99

#1643592

4 PIECE PAINT

BRUSH SET
/2", 2" trim brushes, 3" and
4" general purpose brushes

$4.59

#7445430

2 PACK
AUTOMOTIVEWIPES

Cleans and protects; Guards
against UV damage

ss\ss

#4940268

expires 4/16/15

1217 S Roosevelt Dr.
Seaside, OR 97138
503-738-5491



