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ELEVISION - RADIO Assu. OF KLAMATH

TRAK is an association of Klamath Falls television and

radio dealers & service shops who have joined together in
order to maintain high standards of sales and service. A
TRAK member pledges himself to this. . .

CODE OF ETHICS

. To do the best possible work for the customer.

2. To employ qualified personnel only and not pass off students as technicians.

3. To be honest and straight forward.

4. To improve my knowledge of the technical and business requirements of my job.

5. To use, wherever practical, original factory parts or standard parts equal or superior
in quality to the original.

6. To exercise special care in handling a customers property.
7. To charge a fair and just price.

8. To guarantee each product sold and parts installed and work performed to the stand-
ard warranty of the RETMA.

9. To install only such parts or tubes as are really necessary.
10. To give the customer an itemized bill for each job.

I. To refrain from unfair and unethical practices, misleading or untruthful advertising,
unreasonable promises or statements, unjust or unfair criticism of other dealers or

servicemen or any conduct that might lead to lack of confidence in TRAK and its mem-
bers.

CLIP HERE

TRAK is your quarantee of quality sales and service. Tear out this ad! Place it in your

phone book. When you need television or radio sales or service, call a TRAK member;
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