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How their “Spirit of Servi

Telephone people everywhere share a tradition of

service to you throughout every day of the year

Nobody today really knows how or when it began. But
through three-quarters of a century, there has been grow-
ing among telephone people a remarkable attitude toward
the work they do, You may have noticed it in the courtesy
of a service representative, in the alertness of an operator,
in the cheerfulness of an installer. You may have read bf it
in a news story about the heroism of a telephone man or
woman. We've come to call this attitude the "spirit of sery.
ice." And it's meant a lot to telephone users over the years.
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1. Even before we bring you your telephone, this spirit
of service has begun to work for you—im the painstaking
way a telephone workman solders a tiny connection, in the
way a lineman won't be satisfied with r job until it's "better
than good.” Things like these mean much in assuring you
relinble service, trouble-free service. You eouldn’t buy this
devotion to duty...but it comes with your telephone,

(@) Pacific Telephone

'Round the year —and
'round the clock —it takes
many different telephone
people doing many different
kinds of jobs to keep your
calls going through.

ce” works for you

. ] -
2. Every eall is an urgent call to telephone people who
share the spirit of service. For theyv take personal pride in
putting calls through just as promptly and efficiently as pos-
sible...and always with eourtesy, of eourse, As a company,
we don't take credit for this attitude of telephone people.
But we're proud of it. And we appreciate it. And many of
the letters we receive tell us that you appreciate it, oo,

All of s at Pacific Telophons who help being your
tolophone mecvice would like to wish you a very
Merry Christmas and a prosperons New Year,




