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The art ahow at Oregon Tech,
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OF SERVICE BEGINS

One Coast-wid- e school system is for

telephone people only and better

service for the West is the result 1. Ai this young lady Learnt to uae a training witch-boar-d,

aho'll also learn many thing that will be mighty
important to good awrvioe. All through her training ahe'll
aee how operator make oourteay and helpfulness a nor-
mal part of their job. And the same spirit i present a
other telephone people learn their new skills.
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3. Is typified by this "student
who is learning the working of a trouble indicator frame

an Automatic detective that makes sure the lines on it
"beat" are giving good service. Even experienced employ-
ees take refresher courses like this to keep
and keep learning their way up the ladder.

2. On clubby pole like thrne, linemen lenrn to use their
new climbing equipment. This is just one of the more than
one hundred courses thnt telephone people study up and
down the CoiiRt. In 1948, thousands of employees received

training. That means thousands better able to furniah

good sorvice to you.

4. Good service for you comes from

telephone people who know their jobs.
You can help them serve you best by

making sure you always have the richt
number in mind before calling, leaving

a little time between calls, giving the

called person time to answer.

The Pacific Telephone
and Telegraph Company

Your telephone is one of today's
biggest bargains

I


