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'Negafive Panic’
Cause of High
Fatalities

By ROBERT J. SERLING

Washington—Pl—Twenty

passengers died a few years
ago when an airliner crashed
on takeoff.
The impact force was
relatively mild. Fire broke
out but the flames did not
spread sa quickly that evacu-
ation was impossible—in
fact, there were 81 survivors.
And the cabin itself remained
intact.

Yet investigators discov-
ered that of the 20 who died
from burns and smoke in-
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hulation, six were found still
strapped In their seats and
nine more were sitling near
i workable emergency win-
dow exit thal no one even
tried to open!

This accident and others
have given the airlines stark
evidence that many passen-
gers literally freeze in an
emergency. Probably the
most innocently misleading
quole from those who walk
away from a crippled air-
liner Is taeir Ingistence that
“there was no panic."

E. J, Burggraf, one of Unit-
ed Alr Lines' top instructors
in  emergency procedures,
commented on this Iin a re.
cent lecture to a stewardess
safety meeting in Chicago,
‘Real Panic'

“In actual testimony given
al  civil aeronautics board
hearings on accidents of the
survivable lype,” Burggraf
gild, “"you will hear time afl-
or lime thal ‘there was no
panic.' They are wrong.
There was panic, a real dead-
ly type of panic.”

Burggraf said reaction to
n sudden, frightening emer.
Rency frequently results in a
passenger being completely
Immobilized by fear, In their
own stewardess training
course, United's instructors
refet to this as “negative
panic.”

Burggral said United has
evidence thal aboul B85 per
cent of the passengers in.

volved in an emergency, such
as a crash landing, will react
negatively and will do nothe
Ing to insure their own safes
ty, He emphasized that thia
was nol a malter of cowar-
dice,

“It's hard for many crew
members to comprehend, for
they find il hard to believe
that the human desire for
survival does not drive Lhese
people to a more positive
type of panic,” he said. “But
remember that passengers
for the mosi part are in com-
pletely unfamiliar and
strange surroundings in a ve-
hicle where exit doors and
windows do nol operate in
the conventional way and in
most ciases they are aware of
only one way out—the way
they came in!"

Burgraft's lecture was de-
livered to about 20 stewards
esses from various alrlines—
delegales lo Lhe annunl sufes
ty forum of the air line pi-
lols association, The point he
was making was that the
need for strict, thorough and
even rulhless emergency
training for cabin attendants
Is grealer today than ever
before.

Tough Course

United, for example,
spends nearly five full days
on  emergency  procedures
during & stewardess course—
and requires a grade of at
least 80 to be achieved In
three dally quizzes plus one
final examination. Alrlines
like TWA, American, Della
and others have similar re.
quirements.

There are three reasons
for the airlines’' concern over
cabin safety. One is the “ne-
gative panie.” The second s
the high-density seating on
modern  airliners where
nisles are narrower, secals
closer together and swift
eviacuation can involve as
many as 100 persons. The
third is that there is advance
warning of trouble In only
one out of seven survivable

accidents.
The airliners are engaged
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speed crash This involves
| better lighting of emergency
exits, de-lethalization of cere
Itain equipment like meal
trays, and Improved evacua-
tion equipment—such as a
new 1ype of collapsible es-
cape pole that resembles a
fireman's pole when [t un-
folds.

The greatest safely break.
through, of course, will come
when some way is found to
prevent fire on impact, Fire
still s regponsible for about
00 per cent of the (atalities
in commercial aviation accis
dents,

Puerto Rico with 544 per-
fons per square mile is about
4,000 times more densely pop-
ulated than Alaska,

American women are bene
| ficiaries of B0 per cent of all
life insurance policles, the Na-
tlanal Consumer Finance as-
sociation reports.




