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MESSAGE TO BUSINESS: WE DEMAND QUALITY

We, America’s consumers, are sending one message, loud
and clear, to our nation’s businessmen in 1063: we want
quality products, we are willing and we are able lo pay
for them.
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improved, trouble-free and longer-lasting performance . . .
In a third interpretation. better qualily means beller in
an artistic sense—a move away from purely utilitarian |
values toward the more decorstive; [rom brash gaudiness
to simple elegance in design.’

In all the industrialized, advanced nations of the Wesl,
the demand for belter-designed, higher quality producls is
reflocted In store =ales figures
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eomes in history, we are growing up to quality, we are
| ready (o pay extira for it and we will insisi on more than an
| apology when a product advertised to us as “quality (ails to

meet its advance billing
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