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Aviation

Finds Airline Worlg t0btTttA

Editor

Trying Experience

Edifor's note — UPI Avia-
tion Editor Robert J. Serling
recently donned the uniform
of & United Air Lines passen.

ger agent and werked a
“PAs" irick st Washington
Matlonal Alrperi. This is an

accouni of his experiences.)

By ROBERT J. SERLING
UPI Aviatien Editor
Washington Ut Well,
1 siood n my new
agent’'s uniform with
trowsers, blue shirt, blus
fngd @ blue cap with
d's stlver wings and the
the supcervisor =iid

sengen
bine

1o me wii

Who the Hell 1old
wiesir brown socks?

This nat l:ll'lT\ got me off 1o
a8 It turned
¢ ledst of my
worrics .1|f‘d a lot in the
next six hours, chief of which
was the realization that pas-
senger agents (some air car-
riers call them ramp agents)
o more than check names off
passenger manifest lists as
the customers board flights,
push the loading ramps to and
from planes, and wave good-
byve to the stewardesses

This and a lot mare. They
answer myriad questions, maol-
lify angry passengers, pay
special nttention 1o the very
elderly, the very young and
the very (Il and also figure
oul answers to such problems
as what Lo do when vou have
a gold-out flight ready to de-
part, with no airplane
Assigned io Cenfer

My first assignment was
United’s planning. center, an
office resembling a small con-
trol tower overlooking the
airline’s ramp area. Coordi-
nator Warren Gamble wel-
comed his new “agent” in the
sofl, calm tones of » man at

vou 1o

out, it

peace with the world and
commercial aviation
“You picked a blankily-

blank fine (ime Lo arrivel'™ he
roared. "l've got & possible
cancelled flight to Norfolk
with a full load, and I've got
45 minutes to decide what to
do!"

His problem was simple, A

Viseount was supposed to be
peed ms Flight 200 Washing.
ton to Norfolk—but the plane
had been delayed in another
ity and would not get into
Washinglon in time tb be used
fi the Norfolk trip. AuLl|

woere no. spare ships

avallohle

Ohviously, Passenger Agent
Serling was not going to be
much help in this dilemma,
Dot Gaiible solved the situa
tion neatly. He had o DCT
coming 11 from Chicngo
which theoreticaly could be
used for Flight 200 and stil)
return to. Washington in time
for o return trip 1o the West
But DC%s are too heavy to
land al Norfolk., Gamblie met
thi= challenge by “swiping” a

smaller DCGB scheduled to
leave as Flight 417 to Colum-
bus and Dayton, Ohlo, agsign-
ing 'this ta the Norfolk trip
and substituting the DCT for
Fllght 417

Simple? Not quite. One of
Gamble’s firgt calls was 1o

Dispiteh to find out if there
wis 8 DCHR captain avallable
who was qualified to Iy the
Norfolk route. Dispateh lo-
cated one-a Capt. Jurnigan
who was about to dead-head
hick 1o his home in Chicago

4th and Fir

| does not spoak an]!nh

| m

| PA Rice

him

"Gral said
200

Dis

Ciamble
e las to Iy

Nor Short pause
patch phoned back
Neck Looked Red

“Capt. Jurpigan says he's
very pleased and accepts the
invitition

Gamble pointed
Jurnigan to nie, He
Ing uway from the Chicagn
flight: and even at a distane
of several hundred feet, his
neek loglked red

Gamble introduced
Pat MeDonald,
special  pas
who' in' furn

out

Capt
wis wilk-

vers
me Lo
in charge of
handling
introduced n
y symbals
PRSseNgor

code

I an

men

clderly pe |
requires 3 wheel chair
must be raised (o the
door with a special

\\]h-
that
plane
“fork 1t
"84T i a
smull child who will need as

woman with a
sistance. "S-10" is a VIP pas-
senger—and one of the S:10s
I saw on a manifest that day
wias an 'S, Carpenter.” He de-
served the S-10 code. It was
Astronaut Scott Carpenter

"S-6" is a passengec whao
"S-13"
Is a hlind person. “8-12" is a |
passenger  requiring spe:-iul
service. "S-8" is a per-
fon  on emergency travel,
“83" l& a child under 12
traveling alone. And then
there's “'S.0" 4 passenger
who has been mishandled on o
previous flight.
Check for Codes

“We check every Hight for
those codes,"” MeDonald said.

‘We don’t ulwa_vs have thum|

marked down, of courge, be-
cause o reservation may have
been made by phone and we
don’t know whether we have
# special handling situation
until the passenger shows up

When you go down to the
ramp and work a [lighy,
witeh for ticket envelopes
that have the United shiold

stamped on the cover with a

figure 1" inside the shield
That indicateg it's the first
time the passenger has Hown

IWe @ good idea to be just a
little extra polite nnd pleasant
when you sce one.'

Now it was time for me to
netualy “work' some flights.
This exposed me to the publie

but, worse than that, it ex-
posed the public o me. Unit-
ed had the foresight lo  as-
sign veteran PAs Larry Rice,
Williec Thomas and Jay Dan.
lels to work with me so |
K t set commercial avia-
tion *k 20 wvears-bul even
%0, these gentlemen were nol
quite arcd
Iowi # gate helping to
check mm:cllm\‘ tickets when
n pasgenger approuched
Can you tell me how fay

it i= from Newport News to
New York®"

"By plane?’” 1 nsked

No, by car.”
PA Looked Green

“About 800 miles and s &
single-lane  highway all the
way," 1 tald him-proud of my
sriking a blow in behalf ol
echeduled air trunsportation
looked a little green

“He's only joking, sir)” he
informed the passenger. “I'm
not sure whiat the driving dis
tance g S0 why don't

vou | ensiest days
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1 | a decisiaon All it did, Clark continued,
| 1hat has bawas 1o fale unconstitttional
aroused, con- | 'y state writien prayer cir-
Lroversy culated 1o state  or ved
Custom e | weachers with instructions to
} erees thot a | have their puplls recite it in
formal  opin- | unison a1 the beginping ol
| 1aon mustlepch seliool day
| speak tor - The fact that student par
self, without| {jcipation in the prayer wos
aff-the - bench [ on a “voluntary™ basls “was

interpretation
ividual justices
In wiew of this tradition,
ierable signilicance may
be attached to a specch which
Justice Tom €. Clark deliy:
thi= month belors the
Cammonwenlth Club of San
Franclsco

Justice Clark sald the furor
which followed the June 25
ruling on prayver in public
schools stemmed, at
[part, from misunde
| of the court's posi

He sald many people gol
the impression that the court
had ' “outlawed  religipus ob.
gervanee in public schonpls

“In  Iact, the court
nothing of the kind,”

lered

did
e ¢le

clared. Nor did the court hold
eheck when vou gel to New-
port Nows?"

I belped push  boarding
ramps to and from pinnes. |
wishod ers i pleasant
trip n sded them when
they got off. 1 walched super-
visor Bruce DeGroff straigh-
ten out a situition involving

angers trying to board
enger plane
end of six
Ired  new

hoursg, |
regpect

Al the
have age
and svmpathy for airline oper-

ating problems. Station Chicf
Rex Garrel enme over Lo sny
goodbye while T was wearily
removing my uniform

1 hape it wasn't 1oo dull”
he aald, “"Sunday’'s one of our
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wwisive,” Clark said

The Constitution says thut
the government shall take no
part in the establishmenl of
religion. No means no.™

Clark did nol seek to make
the press a seapegoal for puby.
e misunderstanding of the
ruling, He said l!u _court ieplf
“might be Blamed'” lor saving
up itg decisions to be handed
down en masse on n single
doy of ench week, Monday
Oy this particular Monday, he
Inoted, the court issued U6 des
ciglons, and news agencies
| were "pushed even' to get the
resull, much less the reason-
ing buck of each judgment.”
Mail Trend Changed

mall

Initially, the court's
wis heovily critical, But “as
spon 08 the people understood
the holding, the trend
chinge In fact most of my
mail was favorabie
Cloark’s commenls may pul
Lhie clus on some of the
more extreme interpretations
which have been placed on
the praver ruling
But they still lesve room
for debate—not among ill-in-
formed people. bul among the . ! ' - ;
best ronstitutionn) lawyere o N s s o TRl
i the effect of the raling | 1 o 2. &
oy lous exercises in pub ACTUAI. PHOTO EN[ARGED 5 ‘T|MES
le schools: Clark said the Ty
court did not “outlow relig-
jous obgervances' tn schools { DESIGNER; ENG'NEER & BU'LDER:
But Justice Hugo L. Black, b : \ - ?
who wrote the majority opin y THE MISSiON MACARON' c
ton, sald In so many words ; ’
that the court was applying
the Constitution "in such &
whny a8 o probibit state lows

establishment

of religious services In pub-

lie sehools ™

Opinion Explicilly Stated
The majority opinlon

stnteéd explicitly that ge

alsn
rern

Mission's utiique bite-
for Havor, s fun b eat aned an ¢ n,ﬂ;r.r‘lfrlu nete taste in
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menl hrs no buiiness “wriling '
Ol anctioping official pray fiid ri"'u- f-'\ uumr\mn" e f-JI frHlel( HI Jl:"ﬁ JHU.’-‘TH
°r (]
New York where the June ”“ at ””d “H” fe
28 olse oricinated—lg  the
only state thal has tried wri
g an official prayer for
school use. Bul a good man:
stntos have laws which san
tion, or roquire

the daily re

. yver anrl
sages fron

cital of the Lo
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With new bite-size
shape and flavor...by

Mission |

OF COURSE!

Mission Space Noodles are as new and exciting as the “world
of tomorrowy which inspived them. In just minutes the egg-
rich nowdles cook to tender bite size. You savor the full flavor
in-every forkful with the delicate ribs holding a [ull measure
of sance. With this extra sauee, you get double the taste in
eich bite-size tidbit overflowing with mouth-watering good-
ness. Serve Mission Space Noodles with vour favorite sauce,
i anoodle casserole, with eheese or fricassee of ehicken, fish
or meat. Try one of the wo recipe suggestions on the package,
Treat your familvl Serve Mission’s new Spuce Noodles tloday.
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