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around to the idea of prac-
ticing some type of group
medicine for a reasonable fee.
I think we will all agree that
clinics such as the one I just
read about should 'be estab-
lished in every city. I know
that there's many a kindly
doctor who, when faced by a
difficult problem of social
service which is quite out of
his line, would like to send
the patient to a group of peo-

ple who could tackle the prob-
lem with several special skills.

Dr. Alvarez' booklet on
arthritis and rheumatism may
be . obtained by sending 25
cents and a stamped, d,

large envelope with
your request to Dr. Walter C.
Alvarez, Dept. MMT, The Reg-
ister and Tribune Syndicate,
Box 957, Des Moines 4, Iowa.
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their fears. She had to find
out what their psychology
was, and on what they had
based their objection to the
man. Then the man was given
an official statement to' the
effect that he was capable of
handling all of the responsi-
bilities involved in taxi-drivin- g,

and he got his .license. As
a result of this hour's work,
the city was saved a lot of
money they would otherwise
have spent on keeping the
man and his family on relief.

I wonder where else a man
like that could have found
the help he needed, and could
have gotten it so quickly and
for so small a fee. If that
"cabby" had come into my of-

fice, I might have given him a
certificate to the effect that,
so far as I could see, he was
able to do his work, but the
chances are that my O.K.
would not have been impres-
sive enough to the authorities
so that he could have gotten
his license.
Fear of New Way

One of the sad things about
my profession, in the past,
has been our great conserva-
tism our great fear of prac-
ticing in a new way. Many of
us have greatly feared the
spread of clinics, and we have
disapproved of a clinic-typ- e

of practice in spite of its
many great advantages. A
tually, as Bacon said years
ago, "He that will not apply
new remedies 'must expect
new evils." Fortunately, dur-
ing the last 20 years, many
medical societies have come
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A Trouble-Shootin- g Clinic
In a recent number of the

Journal of the American Med-
ical Association, Milton Golin

told of a re-

markable ex-

periment that
has been car
ried out with
great success
at the City
H o s p i tal in
Queens, N. Y.,
where since
Sept ember,

Dr. Alvarez 1958, more
than 750 men, women, and
children have come in to get
help with some disturbing
problem. For instance, a
clerk's marriage was going on
the rocks because of a trouble-makin-g

mother-in-la- w in his
home. A. stenographer was all
upset because of the constant
jealousy of her boy-frien- d. A
busy housewife had gotten
involved with some feuding
neighbors. An elderly widow
er was being harassed by his
"crazy" son. A high-cho- ol girl
was all at sea because of the
breaking-u- p of her "home. A
truck driver was badly de
pressed because of the death
of a loved one. -

Today hundreds of thous-
ands of such people, when
they go into a doctor's office,
are not allowed to sit and
talk it out as they so want to
do. Perhaps the doctor's nurse
says, you cannot see ine aoc-to-r

until all your tests and
x-r- studies are made." Per
haps the patient has a pile of
x-r- films ' and lab reports
just made for another doctor,
but the new one won't look
at them; he wants his own
men to make new studies.
Many Doctors Worried .

This sort of thing worries
many doctors today, because
there are hundreds of thous-
ands of people who need only
to talk with a wise and kindly
man. Time and again, after
I have let a troubled woman
talk for half an hour, she has
said, , "I am all right now; I
see what I must do, and I
will go and do it. It is better
to put up with an annoyance
than to be fighting it every!
day." Once I was surprised
because, after I. had talked
for a while with a nice wom
an, she got up and said, "I
am cured I am all right."
And I, puzzled, asked, "But
how did you get cured?" And
she said, "I thought I had
committed an unpardonable
sin; I thought I should be a
pariah despised by everyone;
but I can see from your kind-
ly attitude that you, who
know now ' what I did, you
like me so I ,feel clean
again."

Particularly needed today
are clinics in which for a rea-
sonable fee a patient can get
opinions from a- - number of
people, and especially people
who have several skills, as in
social work, psychiatric nurs-
ing, and legal aid.

To show how one of these
clinics works: one day, short-
ly after the close of World
War II, a young cab driver
walked into the clinic in New
York, worried to death be-

cause he couldn't get a driv-
er's license. Without it, he
could not support his wife
and three children. The bu-

reau had refused him a license
because his Army discharge
read, "for psychoneurosis,"
and the clerk thought this
meant he was insane.
Perfectly Sane

Within the next hour these
several things happened: A
psychologist in the clinic
quickly satisfied himself that
the man had all of the neces-
sary intelligence and good
sense and self-contr- ol to be
a cab driver. Next, a psychia-
trist decided the man might
be nervous, but he certainly
was perfectly sane. Next, a
social worker called up the
licensing bureau and found
out just what type of certific-
ate would be needed to satisfy
the authorities and remove
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