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Digital inclusion may be on the way in Morrow County

By ERICK PETERSON
Hermiston Herald

Businesses and local gov-
ernment officials are lining
up behind a push to improve
internet access in Morrow
County.

Aaron Moss, fellow with
Lead for America and Amer-
iCorps, said better digital
inclusion — ability of indi-
viduals and groups to access
and use information and
communication technologies
— is aneed he is working to
help fulfill in the county.

“Our primary goal is to
build out infrastructure to
the unincorporated, most
remote areas and homes in
the county,” he said.

Moss, who said he has
been with Lead for America
since July, lives in Heppner.

“l am stationed at the
Morrow County Commis-
sioners Office and will be
working closely with the
county government to con-
vene a broadband action
team of stakeholders and
partners  throughout the
community,” he stated in an
email to The Hermiston Her-
ald. He said he is working
on “expanding broadband
access and digital skills as
well as improving the afford-
ability of internet services
within the county.”

The Tillamook Creamery
Association in partnership
with Land O’Lakes is spon-
soring the work, Moss said,
and has assistance from gov-
ernment officials.

At the height of coro-
navirus quarantines that
closed schools, some stu-
dents in Morrow County
had a difficult time learning
from home because of spotty
internet connections. Simi-
lar problems existed for peo-
ple who were trying to con-
nect with their doctors. Moss
explained the pandemic has
highlighted the importance
of internet access in educa-
tion, health care and work
life, “with rural communi-
ties facing unique barriers
to connectivity.” Parts of
Morrow County lack reli-
able internet connection, he
explained, and some parts
have no connection.

This is a problem, Moss
stated, because of the “uncer-
tainty of COVID-19 variants
and the possibility of a future
date when people once again
are pressed to depend on the
internet for school, medical
services and more.”

Angie Hanson, a grand-
mother of two boys, was
among the people who
noticed the problems result-
ing from unreliable internet
access. Local children were
not able to attend online
school from their homes, so
she organized a home school
in the Gilliam and Bisbee
Building in Heppner. There,
around a dozen local chil-
dren, including her grand-
sons, could connect with
classes online.

These students, Hanson
said, would work on their
online classes from 7:30 a.m.
to noon on school days. A
former educational assistant,
she would help them.

“I couldn’t see these kids
slip through the cracks,” she
said.

All of these children were
neighbors or family mem-
bers with one another, she
explained, so they already
were in close contact with
one another and their com-
munal schooling was not
increasing their chance of
coronavirus exposure. Not
everyone, then, was able to
be part of Hanson’s solution
to the connection problem.

Moss credited County
Commissioner Melissa
Lindsay for playing a major
role in supporting digital
inclusion and understand-
ing the troubles. Lindsay
acknowledged the inability

MEDIA
group

The most valuable and
respected source of
local news, advertising
and information for
our communities.

eomediagroup.com

for students to connect virtu-
ally to their classes.

“Alot of kids were learn-
ing from cars in a parking
lot,” she said.

Others, such as Hanson’s
class, were meeting together
with adult leadership, she
said. Such students would
have been better served if
they had access to reliable
internet, as enjoyed in other
cities, she said.

Lindsay also said she
heard from elderly people
who were leery of going
to in-person doctors. Vir-
tual appointments could
have helped them, she said,
but they skipped appoint-
ments because, in addition
to not wanting to visit a doc-
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At a broadband town hall Nov. 10, 2021, in Heppner, people
discuss the need for better internet. Aaron Moss, center,
introduces his work on expanding broadband access.

tor face-to-face, they could
not connect to the internet.
Therefore, they went with-
out medical care, the com-
missioner said.

This is why, Lindsay said,
the county started a broad-
band task force that included
the Morrow School District
superintendent and other
experts and affected local
individuals.

Moss said a “backorder of
fiber” is causing delays, but
he anticipates work to start
early next year with the lay-
ing of new line.

Eventually, he said, he
will be looking for volun-
teers to help with this proj-
ect, but for now he and oth-
ers will be working with

local chambers of com-
merce, electric cooperatives,
internet service providers
and city governments to cre-
ate new infrastructure.

He added that another
part of the plan involves rais-
ing awareness of the emer-
gency broadband benefit.

“There are a lot of afford-
ability programs out there
that currently are unknown
by people in the county,” he
said.

Also, he said, he antici-
pates public classes to edu-
cate people on working
from home and seeing doc-
tors online. These efforts,
however, are likely to hap-
pen after infrastructure is
underway.
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Guest speakers:

Email info@boardmanchamber.org if you are unable
to view on Facebook and would like a Zoom link

hamber After 5

Networking Event
Thursday December 16th at 5 PM
SAGE Center | 101 Olson Rd.

A free networking event and
community grand opening for
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12 PM on Boardman Chamber of
Commerce Facebook Page
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~MT. VALLEY

" LAND CO.
REALTORS

www.mtvalleylandco.com

IIEE E ' DOGKEN Principal Broker

PO Box 50 ¢ 491 NE Columbia Ave ¢ Boardman, OR 97818

Office: 541-481-6251 « Cell 541-571-0062
mivalleylandco@eotnet.net
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Here for you when

you need us.

Find out about payment assistance,
bill pay options and other programs

at www.UmatillaElectric.com.
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Boardman Office

400 N.E. Eldrige Drive
Boardman, OR 97818
(541) 481-2220

TILLA
ELECTRIC
COOPERATIVE

ATouchstone Energy” Cooperative

ommuni.ty
ounseling
olutions
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MY Changing Sives

541-676-9161 - 541-481-2911
communitycounselingsolutions.org

“We offer a wide variety of behavioral health services”

SERVING
« Morrow

« Wheeler
« Gilliam

« Grant
COUNTIES

Castle Rock Farming LLC - Columbia River Dairy LLC
Six Mile Land & Cattle LLC

A proud Corporate
Citizen of Morrow and
Umatilla Counties!

EMPLOYMENT OPPORTUNITIES
AVAILABLE!
www.threemilecanyonfarms.com

75906 Threemile Rd « Boardman OR 97818
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DISTINGUISHED CITIZENS

AWARDS NOMINATIONS

NOW ACCEPTING NOMINATIONS

for the 2022 Distinguished Citizens Awards Banquet. Let
us know which Boardman businesses and community
members have made the biggest impact in 2021.
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FIRST-CLASS SERVICE & LOCAL EXPERTISE.
PROPERTIES
DEAN KEGLER

BROKER
dkegler2002@yahoo.com

Oregon Licensed Realtor

Get the app [
today!

&

Scan QR code to
complete form or go to

bit.ly/3phXqql

Submit your nominations by
January 15, 2022

If you are a Boardman Chamber member
and would like to help sponsor this
Chamber newsletter page, call 541-564-4538
or email aworkman@eastoregonian.com

2 Marine Dr., Suite #104, BOARDMAN
541-481-2888 « 541-377-6402 CELL




