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Technical difficulties result in time-out

put in time-out.
After numerous
failed attempts to log into
a secure message from an
email link, I was locked out
and directed to call the Na-
tional Help Desk.

I don’t even understand
why such an email — which
requests the information be
printed in the newspaper —
needs to be sent in such a
secure fashion.

If I had known the has-
sle I would go through, I
wouldn’t have dialed the
phone. After I provided
my name and company in-
formation, Mrs. Help Desk
asked how she could assist
me.

After describing what
led to the call, it’s apparent
she had no clue what I was
talking about. I repeated my
dilemma with extra details.
Mrs. Help Desk then asked
if she could access my com-
puter remotely.

I said, “No.”

But it probably
sounded more like,
“Nooooooooo!!!”
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Error messages of this sort are preferable when dealing with

system glitches.

stressed the three minutes
— maybe she was hoping |

would just hang up.
I should have. The thing
is, I had gotten locked out
of an account that’s

E primarily used by

our records editor.

I replied, “It’s not that
I won’t let you — not that
I would — but you can’t
because you don’t have ac-
cess to my system.”

Luckily, all Renee had
to do was change the pass-
word when she returned —

At least they’re apologetic.

error messages could help
in lowering people’s blood
pressure by the way they
word the messages that end
up popping up on computer
screens — like this “con-
nection trouble” one that I
received in December:

I didn’t want this
to become Renee’s
headache after she re-
turned from vacation.

When Mrs. Help

(Similar to John Be-
lushi in the old “Sat-
urday Night Live”
sketches). Realizing
I sounded a bit an-

noyed, 1 added that .I\I;Izlrl::ini Desk returned from
she didn’t have the INSIDEMY her more-than-three-
ability to do that. SHOES minute break, she

said since I wouldn’t
let her remotely access my
computer, she couldn’t help
me.

Mrs. Help Desk
asked if she could put me
on hold for up to three min-
utes. I'm not sure why she

TAX SEASON GIVES YOU
TONS OF WAYS TO FILL
YOUR FREEZER!
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BOX INCLUDES: (Reg. $125)
¢ 2 T-Bones Steaks
* 2 Rib Steaks
¢ 2 New York Steaks
* 2 Top Sirloin
e1-341lb.
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* 5-1 Ib. Pkg Extra
Lean Ground Beef
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Trevor Riedmann
Pilot Rock High School

Trevor is an outstanding student in many
areas, but excels in academics. He is the
president of National Honor Society and did a
wonderful job as emcee of the NHS Initiation
and Awards Night. His love is theater and has
taken the lead role in many plays during his
four years of high school; he takes the stage
by storm. Trevor is the senior class president
and has held a class office every year. His
quick smile brightens a room and PRHS will
miss it as he pursues his college endeavors.
Congratulations Trevor!

Proudly Sponsored by

NI CHI st. Anthony
Hospital

2801 St. Anthony Way, Pendleton, OR ¢ 541-276-5121

how secure is that?!?
Dealing with technical

glitches gives me a head-

ache. I think the writer of

“Apologies, we’re hav-
ing some trouble with your
web socket connection.
We’ve seen this problem

MEDICAL
DIRECTORY

FAMILY DENTISTRY

%ESERTDENTAL C;

Family Dentistry

~New Patients Welcome~

541-567-8161
995 W. Orchard Ave., Hermiston

Ryan M. Wieseler, Er)V.DAS.

VISION CARE

EYE HEALTH & VISION CARE
Robert D. Rolen, 0.D., LLC

Optometric Physician

115 W. HERMISTON AVE. SUITE 130
541-567-1837

COUNSELING

SUPPORT ¢ GUIDANCE * ADVICE
Personal, accessible, affordable
‘ support for alcohol and drug
rehabilitation and education.
920 SW Frazer 214 * Pendleton, OR

1-278-1022
Reliant Services

rellant servmes@yahoo com

URGENT AND FAMILY CARE
HERMISTON FAMILY MEDICINE &

URGENT CARE

Sports & Dot Phy5|cals Minor Injuries * Family Care Minor Surgeries
We accept Medicare & some Ad) dicare plans

NO APPOINTMENT NECESSARY
HOURS: Mon.-Sat. 541 567 113 236E Newport, Hermiston

7:30am-7:00pm (across from U.S. Bank)

URGENT AND FAMILY CARE |

GIFFORD MEDICAL Rl ygrtel

Columbia
Professional

Plaza
1050 W. Elm Ave. Ste 110
Hermiston, OR 97838

* Urgent and Family Care
‘Weekdays 8am-6pm
Saturdays 9am-3pm

Walk-Ins Welcome

Joseph Gifford, M.D.
Mil lln n J. Johnson, Jr., M.D.

¢ In-House X-Rays
¢ Adjacent Lab

MENTAL HEALTH

LET US BE THE ONE THAT HELPS!

¢ Adult, Child and Family Therapy

¢ Psychiatric Evaluation and Treatment
* Mental Health and Crisis Services

* Confidential and Professional Care

LIFEWAYS PENDLETON Crisis Phone: LIFEWAYS HERMISTON

331 SE 2nd St. 343. 595 NW 11¢h St.
Pendleton, OR 97801 866-343-4473 Hermiston, OR 97338

Office: 541-276-6207 'WWW.LIFEWAYS.ORG  Office: 541-567-2536

@ HELPING PEOPLE

PEDIATRIC DENTISTY

" ma, 541.289-5433
Ao\vav\cea\

1060 W. Elm, Suite #115,
PEDIATRIC DENTISTRY

Hermiston, OR
(across from Good Shepherd Medical Center)
www.apd4kidz.com
Office Hours: Mon-Fri 8am-4pm

't =] l] Facebook

To'advertise in'the
Medical Directory, please
call'Jeanne at 541-564-4531
or'Audra at 541-564-4538

Embar;assiﬁaindeed — for
the fifth time today.

Deceptive Site!

How do | know this message
isn’t trying to trick me?!?

clear up with a restart of
your browser, a solution
which we suggest to you
now only with great regret
and self-loathing.”

Error messages that
make no sense are most ir-
ritating to me. After expe-
riencing a glitch in an old

news system, the message
box asked, “Do you really
wish to quit Newsedit?” 1
detested that message be-
cause I had no choice. I had
to quit. And I prayed my
work would still be there
when I logged on again.

One of the most baffling
messages I received on sev-
eral occasions was, “Your
computer woke from sleep
or hibernation. Your con-
nection to the server has
been lost.”

Seriously, I could be typ-
ing away and that message
would pop up on my screen.
I think my computer had nar-
colepsy. Instead of technical
support, I think it needed to
see a doctor who specialized
in sleep disorders.

Growing up in an analog
world, I’'m an old dog trying
to learn new tricks when it
comes to all things digital.

Tammy  Malgesini is
the community editor. Her
column, Inside my Shoes,
includes general musings
about life. Contact her at
tmalgesini@eastoregonian.
com or 541-564-4539.
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Grace Baptist Church

555 SW 11th, Hermiston
567-9497

Nursery provided for all services

Sunday School

- 9:30 AM

Worship - 10:45 AM
6:00 PM
Wed Prayer & Worship - 7:00 PM

“Proclaiming God’s word, growing in God’s grace”

St. otine
Epiccopal Chanch
Jomn Us
On Our Journey

‘With Jesus.

Scripture, Tradition and Reason
Family service 9am Sunday
N.E. Gladys Ave & 7th, Hermiston
Fr. Dan Lediard, Priest. PH: 567-6672
We are an all inclusive Church
who welcomes all.

Echo

Community Church

21 N.Bonanza Street, Echo OR
Phone: (541) 376-8108

Sunday School ¢ 9:30am
Worship ¢ 10:45am
Children’s Church ¢ I I:15am
Potluck & Communion ~
First Sunday of the Month

The Full Gospel

Home Church

235 SW 3rd
Phone 567-7678
Rev. Ed Baker Rev. Nina Baker

nday
Sunday School

Evening Service........ 7:00 pm
Wednesday Service..7:00 pm
“Casting all your care upon him;
for he careth for you.”

1 Pet. 5:7

HermNaz

the best thing about Sundays

1520 W ORCHARD AVE
Sunday Worship Service
10:30 am Classes for kids @ 9:15 am
SEEKING JESUS, SHARING LIFE, SERVING PEOPLE

Www.hermistonnazarene.org

Adventist Church
Saturdays

Sahbath School......9:30 a.m.
Worship Service.....11:00 a.m.

967-8241

Hope, Living the Gospel of Love

LANDMARK BAPTIST
CHURCH
125 E. Beech Ave. ® 567-3232
Pastor David Dever
Sun. Bible Classes................... 10:00am
Sun. Worship Service

Sun. Evening Worship...
Wed. Prayer & Bible Study......6:00pm

www.hermistonlmbc.com

Our Lady of Augele
Catholic Chancl

565 W. HERMISTON AVE.

DAILY MASS: Monday-Friday
....English 7:00 am
....Spanish 6:00 pm
...English 5:00 pm
....Spanish 7:00 pm

...English 9:00 am

Bllmgual 11:00 am

...Spanish 1:00 pm

567-5812

NEW BEGINNINGS

CHRISTIAN FELLOWSHIP
Worship Service 10:30 AM
Sunday School 9:00 AM
Pastor J.C. Barnett
Children’s Church
& Nursery Available
700 West Orchard Avenue
P.O. Box 933
Hermiston, Oregon

541-567-8441

V]NFYARD

A COMMUNITY OF H-OPT

1255 Hwy. 395 S. * 567-5834
oasisvineyard.us
Worship 10:00 AM

“come as you are”

First Christian
Church

“Proclaiming the M ge of

2

Bible School: 9:15am
Worship Gathering: 10:30am
567-3013

775 W. Highland Ave., Hermiston

To share your worship times call

Terri Briggs 541-278-2678




