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whimsical Linotype operators.
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Dallas. Oregon, where we
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"Hidden Markets" in Smalfer Communities
Some challenging thoughts on retail trade In small com-munltl-

In Oregon, together with suggestions for opportunities
for the email towns, were presented by Donald L. Thompson,
assistant professor of marketing. University of Oregon, at the
recent state press conference In Eugene. He had written on the
subject In the November. 1964. Issue of Oregon Business Review.

Despite the trend of population away from rural areas.
Thompson pointed out that, even Including-

- Portland, a greater
percentage of Oregon's population still lives In communities of
under 2fX) population than lives In those of more than 2500
53 In the smaller towns and 47 In larger cities.

However, of the $2,137 million In retail sales In the state In
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Thomas B. Scarry on November
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children were born and grew up
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Surviving are two daughters.
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the same as your check, and It's
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Oh. no. nothing like that The Blue Mountain Eaele claims the To the Editor:
is bogus and should bounce likeI was rather surprised andchurch has Just been good about 'title as oldest, having started in
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a recent year. $1,093 million, or approximately 79 of the total
represented expenditures In towns over 2500. Only $444 million,
or about 21. went Into trade In those of less than 2500,

Thus, on the average, approximately 60 of the retail purch-
asing power of communities under 2500 population "escaped"
or "leaked out" to the larger communities of the state. Or. to
put it In another way, only 40 of every dollar spent at retail
by the residents of smaller communities was spent at home.

Also, while 34 of the retail establishments In the state are
located In the small communities, only 21 of the retail pur-
chases were made In these small towns.

A study made of the town of Brownsville (875 population),
located near Albany and Eugene, showed that the 36 retail
establishments were financed by local capital and virtually all
were operated by persons who had been long time residents or
who were related to established residents. However. Brownsville
retains only 25 of the purchasing power of Its local residents
and only 3 of the purchasing power of its expanded rural area.

"Local residents complain bitterly over the lack of some
goods and services In the community, yet concerted effort by
the Chamber of Commerce to fill some of these gaps which
represent potentially lucrative Investment opportunities has met
with limited success," Thompson states. "One of the problems
faced by smaller communities, such as Brownsville, lie in the
lack of visibility of their business opportunities to corporations
and individuals having capital to Invest

"Applying expenditure pattern data appropriate to Browns-
ville's income level produces the estimate that the community's
one thousand residents spend approximately $1,156,000 annually
for goods and services, while the 6500 persons in the surround-
ing rural area spend an additional $6,500,000,

"Studies of consumer behavior tell us that people have, at
least from their standpoint, good and valid reasons for not
looking to smaller communities as a source of all the goods and

. services they need, and that definite preferences exist for pur
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Grade school multipurpose(gave away $1,000.00 an hour, it
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acts that ever came to my at-

tention took place here In Lex-InRton-

writes Newt O'Harra.
in days and 6 hours before he Blue Mountain College speak

chasing shopping and specialty goods In proximate larger sub-
urban trading centers or central elites,"

Then Thompson made this Important point: "Retention of
100 of Its local retail purchasing power is not a feasible objec-
tive for Brownsville or any other smaller community. On the
other hand, allowing 97 of the area's purchasing power to
"escape" is indicative of under-exploitatio- n of opportunities In
the merchandise areas . . . where, all other things being equal,
consumers prefer to make their purchases with minimum Incon-
venience and as close to their homes as possible."

He also posed this question: "Which comes first supply or
demand? If consumers spend little locally for goods and services,
there is the dangerous tendency for those with capital to In-
vest to conclude that there is no demand for expanded or Im-
proved retail facilities. On the other hand, It may be that lack
of merchandise offerings and dissatisfaction with present facil-
ities may be the factor causing consumers to trade elsewhere.
Unless it Is possible to establish an effective 'trade at home
from local businessmen' program (something becoming In-

creasingly difficult in this highly mobile era), something must
happen on the supply side if this vicious circle Is to be broken."

The marketing specialist made it clear that some of the
typically advertised "trade at home" appeals were of negative
nature and consequently ineffectual.

He cited the need for small communities to analyze merch-
andise offerings In relation to population and purchasing power,
seeking out deficit merchandise areas, and to avoid surplus
merchandise areas; in other words, to determine what merchan-
dise is lacking in the community and what merchandise is
available in oversupply.

Lack of statistics and data for towns under 2500 makes it
tough on the smaller communities, Thompson said. He expressed
the belief that there is investment capital in the nation willing
to come to small communities if there were some way for those
with the capital to realize the opportunities that exist, but the
small communities have few channels through which to sell
themselves.

In this time when small towns often are thought of as

would bo broke. er.
Now, If Russia wants to go to

the moon. let them eo. Thev'The story goes like this
Earl Papineau, his wire, Dar- - SPONSORED AS A PUBLIC

SERVICE BYjhave to do something to keepene. and small son nave a,tnc,r pp0pie content(,d, you cnn
C. A. RUGGLES
Insurance Agency

"dying," Thompson's belief in their solidity is refreshing. It Is
surprising to realize that the majority of the state's population
still lives in towns less than 2,500. But his statistics clearly
show the need of the small community to analyze itself and
to work towards plugging the "leaks" that put it in an economic
pinch on the retail level.

Using the statistics from the study of Brownsville, there is
a real challenge to small communities. One can, to all intents
and purposes, strike out the word, "Brownsville," and Insert
the name of almost any other small Oregon town with equal
validity, including Heppner, allowing' for some change in the
comparative figures.

Those who believe in small towns, those who enjoy living in
small towns, and those who like to do business in small towns
don't have to throw up their hands in despair. If they can do
a better Job of using their own gross income for their own
support, instead of allowing it to go to larger towns, they can
thrive and forge ahead.

Merchants who believe In small towns can show their faith
by their earnest attempts to supply goods and services for
which consumers go elsewhere. They can also seek ways of
encouraging investment In areas where they are deficient in
offering goods and services that residents want and need.
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"The family hurriedly decided
that the dog would die before '

they could take him to a vet so '

they decided to sew him up.
They took several needles and
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