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SERVICE IN PEACE AND WAR

Red Cross Did an Efficient Job for Troops
Despite False Rumors, Gen. Marshall Found,
Investigating Wartime Gripes of Our Gl's

By General George C. Marshall |

Gl. COMPLAINTS, during and |
after the war, frequently
reached the office of the chief of
staff of the army. As military head |
of the army in se days, 1 .‘:.nii
frequent so - called ‘samplings"’ |
made of soldiers’ reactions in this |

all overseas T.f‘.:‘.l-l
tres. Many adjustments or
rections were made as a result of |
the information so gathered l
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Gripes leveled against the Red |
Cross seemed to develop largely
during the der ization period
and usually concentrated on the

Shortly after Gen. George C.
Marshall was appointed bead of
the American Red Cross be made |
a personal nation-wide tour of |

|
[

key local chapters to "look inside”
the organization and talk with
Red Cross workers throughout
the country, The information be
gathered during this inspection
tour be bas set down in a series
of four challenging articles, of
which this is the first. Watch for
General Marshall's second report
on the Red Cross mext week.

clubs and the selling of supplies
and food in those clubs.

When I was appointed head of the |
American National Red Cross last |
October, I started to find out for
myself to what extent the com- |
plaints directed at the Red Cross
services seemed to be justified. It |
was important to learn if the organ-
jzation had been lacking in its work.
It was still more important to find
out whether or not the criticisms
applied generally or were based on
isolated instances.

As 1 have said, most of the
complaints developed during
the period of demobilization. Our
forces returned from the war to |
their homes to find that the
domestic front was in a much
disturbed state. The post-war
economy had not yet been ad-
justed to take them back to its
civilian fold. Schools and col-
leges were overcrowded. Hous-
ing problems were especially
acute. Prices were high. Neces-
sities were frequently not avail-
able in the shops.

11 this
for the returning

spelled disillusionment |
serviceman. He

was in a mood to complain about |

any number of things, and he ex-
ercised his American right to do
§0.

It appeared that the complaints
against the Red Cross in general
followed these three lines:

The Red Cross had charged for
its goods and services at home
and ahroad.

The Red Cross did not give
adequate service in such matters
as communications home, fam-
ily problems, requests for emer-
gency leave, and financial as-
sistance.

Red Cross men and women
received excessive salaries.
Here are the facts as 1 ascer-

tained them:

The Red Cross did make below-
cost charges for meals and lodging

| pears that a soldier or sa

Infantry soldiers know the
source of their last snack on the
sgafe side” of the channel when
they stopped for coffee and
doughnuts on the beach of an in-
vasion embarkation port in
southern England.

On the beach at Eniwetok
atoll, coast guard and marine in-
vaders gave life-saving Red
Cross blood plasma to a com-
rade, shot down in the terrific
fighting that eliminated the
Japs and planted the American
flag firmly in this Marshall Is-
lands stronghold.

in off-post clubs. The Red Cross
wanted to make these services free.
But on May 20, 1942, Henry L. Stim-
son, then secretary of war, re-
quested the Red Cross to impose
these minimum-charges. Since such
charges were imposed allied

on

soldiers in their clubs and canteens,
free service to our troops would
have created a morale problem

among our allies,

The Red Cross did not charge for
such items as cigarettes, chapter-
produced garments or comfort
articles. On a number of occasions
Red Cross supplies were mixed up

| with army supplies in the hastily

organized warehouses or open field
dumps and subsequently offered for
sale, but not by the Red Cross.

Occasional stories that the Red
Cross sold blood or blood plasma
are manifestly untrue. The Red
Cross did not administer blood; it
acted only as the blood collection
agency for the army and navy.

It seemed to be a surprise to
some ex-servicemen to learn that

| the Red Cross had no authority to

grant leaves. This function is | w
r rved exclusively for the mili
t authorities. The Red Cross

does, however, verify home condi-
tions by request whenever it ap- |
r is ur-

gently needed at his fire: b
On the matter of loa I found
that the Red Cross disbursed almost
74 million dollars in loans and free
grants to servicemen and veterans
between 1941 and 1946. These loans,
non-interest bearing, and these
grants were for emergencies.

The Red Cross couldn’'t take
care of every applicant. I, had
to limit its lending activities
and its financial grants to in-
dividuals who could demon-
strate both emergency and wur-
gency, and it did so.

1t would be absurd to say that

the Red Cross did not make mis-
takes. Some of our personnel in
the field misinte t official
policy. A few may have lived

ations and

ple, one

up to Red C
traditions. I found, for e
case where a Red Cross employee
sold the organization's supplies on
the black market. He was court-
martialed and dismissed from the
service.

In brief, it appeared that most
of the complaints were based
on misrepresentations or ruo-
mors, on the scarcity of Red
Cross girls and regarding their
dates with the officer person-
nel, Most of the kicks were di-
rected against one kind of serv-
ice for which the YMCA re-
ceived, unjustifiably in my opin-
jon, a highly destructive criti-
cism after the first world war,
that is, charges for supplies in
the canteens or post exchanges.

The Red Cross, working in a dif- .
ferent field of activity and close to

| the front, escaped such criticism

in World War 1. In this last war,

| charged with most of the responsi-

bility carried by the YMCA, and
other agencies in World War &

| they inherited all of this criticism. |
who |

As to the young women
worked their hearts out in the mud
and the cold and rain, there seems
to be no complete solution to the
main burden of the G.I reaction
unless it is to have a ratio of one
Red Cross girl to every soldier.
And that seems to be a bit imprac-
tical,

purposes of the organization.

derives its authority from

suffering and distress.”

Why the Red Cross?

After General Marshall took over leafder?]hip olffth}f Al:nericag
he made a search to discover for imself the aims an

e o This is what he discovered:
“The Red Cross is unique among national welfare agencies. It
the United States congress and is re-
sponsible to the congress for its acts. Under federal statute the Red
Cross has two inescapable obligations. Fir
women of the armed forces in peace as well as in war and second,
to act promptly and efficiently in times of disaster to ease human

st, to serve the men and

BROADWAY AND MAIN STREET

A few vears back, I got the nobby notion of reviving “Henry |

Quality of Mercy Was Strained
When Mantell Played ‘Richard’

By BILLY ROSE
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| May you be comforted.

BY GRACE NOLL CROWELL

RIEND, do you mourn the passing

Of some loved one today?

Try to remember that often
" He taketh the righteous away Lol
From the evil to come.” He watches Yl . \
Above us with infinite care, (‘ \
And He sees that the future may be (,\t )

Too hard for a heart to beas;
And so in His loving mercy

He signals that one to come
Into the light and the glory

Of an eternal home,

To be safe and sheltered forever.

“He taketh the righteous,” He said,
“From the evil to come.” O mourner,

TO MAKE SURE no one would

nd how he felt, the ac
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IRONCLAD EXCUSE

Richard H. Wilkinson

SHORTLY AFTER his marriage | and angry expression

to Lynn Harvey it became evi-

was a procrastinator of the
order.

rying because Burt
order and system and
regular schedules. He
time for doing things,
them as planned. He

he did
was never late for an appointment,
and

strewn

never left articles of clothing
around. He never set over

tomorrow things that could
e today
te his annoyance, Burt
tried to be fair. He realized that
there must be
certain things
«Minute | about his own

1 habits that proved
FIGHOI'I distracting to

Lynn. And so,

instead of complaining, he en-

deavored to discover his own faults

and rectify them in the hopes that |

she would take notice and try to

improve her own deficiencies.
But no matter to what ends he

went his endeavors and sacrifices

| made no impression whatever on

Lynn. She continued blithely to
procrastinate, and the blase inno-
cence with which she accomplished
it fairly caused Burt to writhe. At
length he was driven to complaint.

| The occasion was provoked by a

bureau drawer void of socks when
Burt was in sore need of these ar-
ticles of apparel.

“Good heavens, Lynn!" he
blurted. *I own two dozen pairs of

| the things. Certainly there must be

one washed and mended.”

* Lynn's eyes widened. She
looked apologetic and contrite.
“Darling! I'm so sorry. 1 in-
tended to finish them up last
night, but as you know, the
Westlands dropped in and 1
simply couldn’t.”

Which was true.

After awhile Burt began to sus-
pect his wife of strategy, of manu-
facturing excuses for the sole pur-

“ , .. You're just downright
lazy, and 1 don’t mind telling
you it's getting on my nerves.”

pose of evading the inconverience
of household duties. He began to
suspect her of being lazy. The
more he thought about it, the more
| eonvinced he became and present-
| Iy he accused her openly.

| Lynn looked at him with a hurt

to Burt Englewood that his |
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| peased his vanity

3 Jurt was mightily pleased with
himself. Moreover, it gave him a
| certain feeling of supe: ap

Thus having satisfied himself
that Lvnn was once and for all
definitely cured and having
promised himself that he would
never again break down when
she offered her excuses, it was
something of a shock to return
home two days later and find
her stretched full length on the
couch,

And then one day Burt | W * he roared, *‘wh: it s th
came home and found Lynn asleep | 5 There's plenty t e done
on the living room couch, and the | ar d here, vet you to find
breakfast dishes still in the sink | time enough to take a snooze. Just
and dinner not yet started He | what is your excuse this time
woke her rou Now don't tell me you're sick or

“Well, what's your iron-clad ex-| something. That gag's worn out.”
cuse this time? Have a pain in 5 e
your foot or something?" But Lynn m"l.'h': SRONS. Sne II.
“No,” said Lynn, “it's in my | there, very still. And presently
| side. 1 don't know what it is, Burt Burt came nearer, bent _r! 'I'“_ to
Besides, I was dreadfully tired. | peer at her face. A horrible, sick
I'm awfully sorry.” 51-:..:.4 {I.Ir clutched at his heart;
“Tired? Lazy, you mean!" &= "."”:{"I"-fl oy of shalye and
Lynn sighed and started for the , guilt and self-condemnation,
kitchen. *“‘All right, Burt. I'm sor- | For Lynn had an iron-clad ex
ry you don't believe me." | cuse at last that was flawless
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"SCREEN--RADIO

INEZ GERHARD

| MI INA FREEMAN, pretty, hazel-
eyed, blond is 24;: In "Dear

".'.'qu-" she plays a 16-year-old girl,

in ““Copper Cany " she i¥ a young
i. widow, She prefers adult roles, but
1-age ones haunt her, because

| she looks the part In real life. Prob-
| ably her favorite role, however, ls

l

MONA FREEMAN

who must be enchanting, Is three.
One of the year's most pleasant in-

New York for “Dear Wife", which

stories they told about their little
girl were so completely delightful.

When two “Truth or Conse-
quences'’ contestants failed to com-
plete a consequence—falling asleep
in Chicago's Union Terminal for a
$5,000 prize — Ralph Edwards
ceived an avalanche of letters, More
than 350 listeners said they could
fall asleep in the railroad station
without half trying, and asked for a
chance to prove it,

into the movles
with no trouble at all. Three weeks
after he reached Hollywood and be-
gan trying for a screen career,
Howard Hughes picked him to por-
tray Billy the Kid in ““The Outlaw.”

Jack Buetel got

Jean Hersholt (renewed as
“pr. Christian” for five years)
really needed a doctor when he
finished signing 2,500 coples of
his translation of Hans Chris-
tian Anderson’s falry tales for
the Heritage club. Incidentally,
the awards In the 19th annual
Dr. Christian radio script con-
test will be announced May 17.
Prizes so far awarded total
$110,000.

Danny Kaye ended a wonderful
contract with Warners — flve ple-
tures to be made In flve years.

that of mother, Her daughter, Mona, |
terviews was the recent one with |
Miss Freeman and her husband, in |
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The Questions

1. Name i A1 pulat novel in

which the heroine 's name was
never mentioned

2. Where are the Great Smoky

Mountaing locate 1?7

3. With what n paper do you
associate the name ol liorace
Greeley?

i Name the two famous men
who lost their lives when the
“Winnie Mae' crashed in 1935

The Answers

1. “Rebecca,” by Daphne Du
Maurier,
9 North Carolina and Tennes-
see
3. The New York Tribune.
4. Wiley Post and Will Rogers.
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HANDLES ™\

On electric fans, lawn mowenrs
ﬂ roller skates 3-IN-ONE il

B Sweet-toasted fresh, 'l‘uu.-uj‘:
folks eat Kellogg's Corn Flakes
fast as we make "em! Get your
bargain in goodness, Kellogg's
"urll ]I \]11-4. ’

MOTHER KNOWS A BESTI

RELIEF AT LAST
ForYour COUGH

Creomulsion relieves promptly because
it goes right to the seat of the trouble
to help loosen and expel germ laden
phlegm and aid nature to soothe and
heal raw, tender, inflamed bronchial
mucous membranes. Tell your druggist
to sell you a bottle of Creomulsion
with the understanding you must like
the way it quickly allays the coupt
or you are to have your money bac

' CREOMULSION

for Coughs,Chest Colds, Bronchitis

THIS WEARER SAYS:

| *T tell everybody about ORA. It's
amazing how quickly stains and dirt
ecome off and how white the teeth be-
come.” Mrs. A. C. Wheaton, Roch-
ester, N. Y.

NEVER BRUSH FALSE TEETH!

Brushing ean ruin dentures. Use
amazing new ORA Denture Cleanser,
Enasy, quick. Denture is sparkling
elean in 156 minutes! ORA is guaran-
teed not to harm dentures. Hemoves
tobacco stains, All druggists,

A Product of McKesson & Robbins, Ine.

|

f\re you going through the functional
‘middle-age” period pecullar to
women (38-52 years) 7 Does this make
you suffer from hot flashes, feel so
nervous, high-strung, tired? Then do
try Lydia E. Pinkham's Vegetable
Compound to relleve such symptoms |
Regular use of Pinkham's Compound
helps bulld up reslstance against this
\ annoying middle-age distress|

LYDIA E. PINKHAM'S {ourovad
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