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422 W Main St., John Day, OR 97845 e 541-575-1648 (office) e 541-575-3506 (fax)

List in no more than two sentences FIVE WAYS your unit makes people feel better, get better, or access health
care services:

1. We are the “Go-Between” between patient and their doctor. If we see a need we contact the doctors so the patient doesn’'t
need to make an appointment or even leave their home. We report the s/s that we are seeing and get orders for treatment.
We review patients home for safety issues and make recommendations to patients and family.

We bring many skilled services to the patient’'s home. We provide Nursing, Aide, Physical Therapy, Occupational Therapy,
Speech, and Dietary

4. We can provide IV therapy in the home. Long term IV use managed in the home makes this easier for the patient.

5. We have an on-staff wound certified nurse and people with complicated wounds can stay at home instead of hospital.

2.
&

Explain in no more than three sentences why Grant County residents should pick YOUR unit to obtain the service.

We have well-seasoned Grant County nurses who love to serve people in their homes and not afraid to drive in the Grant County
weather. We provide standard of care in home health and help people get back to their pre-iliness, pre-injury state.

For your unit, describe who typically pays (is it insurance? self pay? a split? other?) because people often
don’t understand this. If they had a better sense, for instance, that insurance covers your service, they more
likely will use it.

We do receive payment from insurance.

Identify key personnel by name, title, and duty:

Sylvia Ross, RN - Director poosie sau, RN, Wee xichard Smatt. RN
Zac Bailey, MD - Medical Director 2llieln (25t niefet, RIS Slrhiidn
' Shannon Winegar, RN Marsha Pereira, CNA

Linda Kowing - Clerk/biller Angie Lusco, RN Michelle Gibson, SW
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