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Special to The Washington Post

F
rom the back seat of a 
rental car, a concerned 
2-year-old boy repeat-

edly asked his parents the same 
question: “Where’s Buzz?”

Ashley Davis frantically 
sifted through the family’s lug-
gage in search of her son Ha-
gen’s beloved Buzz Lightyear 
action figure. It was nowhere 
to be found. Hagen was dis-
traught.

“To Hagen, it was the end 
of the world,” Davis, 31, said. 
“He wanted his Buzz. He is su-
per-attached.”

It was Jan. 30, and the family 
of three had just traveled from 
Sacramento to Dallas, after 
booking a last-minute flight to 
attend a funeral.

“My husband’s uncle passed 
away very suddenly. It was all 
very fast,” said Davis, who was 
seven months pregnant at the 
time.

She calmly explained to her 
son that Buzz was on a “special 
mission” and would return to 
him shortly. In other words, 
she was planning to purchase 
a replacement toy at a nearby 
Target store.

Little did Davis know, 
though, that Buzz was, in 
fact, on a special mission, and 
would soon be back.

Last flight of the night

Jason William Hamm, a 
Southwest Airlines ramp agent 
at the Clinton National Air-
port in Little Rock, Arkansas, 
spearheaded an elaborate effort 
to return Buzz to his rightful 
owner.

He commenced the reunion 
mission after Beth Buchanan, 
an operations agent at South-
west Airlines, discovered the 
toy in the aircraft, which had 

landed in Little Rock after de-
parting from Dallas.

“It was the last flight of the 
night, and we always have to 
go through and make sure 
people don’t leave anything,” 
Buchanan, 56, said. “They al-
ways do.”

While sweeping through the 
cabin, she spotted the action 
figure and noticed the name 
“Hagen” inscribed on the bot-
tom of Buzz’s boot in perma-
nent marker — a nod to “Toy 
Story,” since Andy writes his 
own name on the sole of his 
toys’ shoes. Rather than tossing 
the stranded doll in the airline’s 
lost-and-found bin, she de-
cided to look through the pas-
senger list.

“I was thinking about how 

this little boy is missing his lit-
tle buddy,” Buchanan said.

Hamm, 47, got involved in 
the search when he saw the toy 
sitting on his colleague’s desk. 
After cross-referencing the 
passenger list with the name on 
the boot, they confirmed Buzz 
belonged to a 2-year-old boy 
from Elk Grove, California.

“Once we realized there was 
somebody connected to this 
toy, I thought, I got to get it 
back to him somehow,” said 
Hamm.

Once they tracked down 
Hagen’s information, Hamm 
sent an email to the family to 
let them know he located Buzz 
and wanted to return him, ask-
ing for the best address to ship 
the toy to.

While waiting for a re-
sponse, Hamm, who has 
worked at Southwest Airlines 
for 10 years, got creative. He 
enjoys aviation photography 
and decided if he was going 
to convince this little boy that 
Buzz was truly on a mission, he 
would need photo evidence.

He took the action figure to 
the tarmac to snap some pic-
tures in various locations. He 
positioned Buzz in front of an 
airplane, an engine and, obvi-
ously, a cockpit.

And he didn’t stop there.
“I thought it would be kind 

of cool to add a little letter to 
make it look like Buzz was 
on a mission,” Hamm said. 
“I thought it would be a cute 
keepsake.”

In a space ranger-esque font, 
Hamm hand-wrote a letter to 
Hagen, complete with a Buzz 
Lightyear logo.

“To Commander Hagen,” 
the letter reads. “I am very ex-
cited to return to you upon 
completing my mission. I was 
able to explore the airport and 

spaceport in Little Rock, Ar-
kansas while I was away, and I 
have included photos of my ad-
venture. My journey has taught 
me a lot but I am so thankful 
to return to my buddy.”

He signed the note: “To in-
finity and beyond! Your buddy, 
Buzz Lightyear.”

‘I had no idea who he was’

Once Hamm heard back 
from the Davis family — who 
said they were stunned to re-
ceive the initial email that Buzz 
had been located — he put 
together a special package for 
Hagen.

Hamm printed out the pho-
tos he took, bubble-wrapped 
Buzz, and tucked in the hand-
written letter. Then he deco-
rated the exterior of the card-
board box with a drawing 
of Buzz Lightyear, stars and 
planets, as well as classic “Toy 
Story” sayings, like “Not today, 
Zurg!” and, of course, “To in-
finity and beyond!”

“I wanted it to be a beautiful 
experience when he opened 
it up,” Hamm said. “I just 
thought he would love it. I had 
no idea who he was, but I knew 

somebody was missing Buzz, 
and was probably really sad.”

Plus, “it was such a boring 
box. Why not make it cool 
looking?” he added. “I was 
smiling the whole time I was 
drawing. I had a blast.”

For Hamm, his own parent-
ing experiences propelled him 
to “go the extra mile,” he said.

“I have an autistic son, and 
he gets attached to toys. If he 
loses a toy, I know how hard it 
is for him,” said Hamm, who 
has two children, ages 15 and 
12.

“It’s the dad in me, I guess 
you could say,” he added.

Hamm sent the package at 
his own expense and tracked 
the parcel until it finally ar-
rived on Hagen’s doorstep at 
the end of February.

Upon opening the package, 
Davis was speechless, she said. 
While she was relieved that 
Buzz was back, she did not an-
ticipate he would return in a 
decorated box, complete with a 
handwritten note and printed 
photos.

“I cried when I opened it,” 
she said. “You could see all the 
love he put into it.”

Once the tears subsided, 
Davis smiled, she said, think-
ing of all the people who got a 
kick out of the Buzz-themed 
package.

“I wonder how many people 
chuckled when they saw the 
box with Buzz on it, as it made 
its way to infinity and beyond, 
from Arkansas all the way to 
California,” she said.

Hagen was thrilled, too. His 
excitement was caught on cam-
era, and the couple sent a video 
of his reaction to Hamm.

“Thank you, Jason,” Hagen 
said, clinging eagerly to his 
newly returned toy.

Seeing the boy’s smile, Hamm 
said, made it all worth it.

“When they sent the video, 
that made me tear up. How can 
you not love that?” he said.

Davis said she plans to keep 
the box, the card and photos 
in a special place for Hagen, so 
he can always remember the 
kindness a stranger showed 
him.

“For Jason to go above and 
beyond for someone he did not 
know, and to take that much 
time and effort, it’s just incredi-
ble,” she said.

RAMP AGENT 

TO THE RESCUE
Airline employee reunites a boy and his favorite toy, Buzz Lightyear

Photos by Jason William Hammvia The Washington Post

Jason William Hamm, a Southwest Airlines ramp agent, took photos of Buzz Lightyear on the tarmac and 
around the plane in an effort to chronicle the action figure’s adventure for Hagen Davis.

“Once we realized there was 

somebody connected to this 

toy, I thought, I got to get it 

back to him somehow.”

— Jason William Hamm, 47,  
who has worked at Southwest 
Airlines for 10 years

Create or �nd Classi�eds at www.bendbulletin.comCLASSIFIEDS

The Bulletin

General

Merchandise

200
Free Items

201

FREE - Toro 
Snowthrower that I can-
not get to run.  Perhaps 
you can.  3 years old 
and only run 10 hours. 
541-678-1790

Want to Buy or Rent

204

Wanted $ Cash paid for
vintage, fake, & �ne jew-
elry. Top $ paid for Gold
& Silver.  I buy in bulk.
Honest Artist.  Elizabeth 
541-633-7006

CASH for Wood dress-
ers. Dead washers & 
dryers. 541-420-2218

Pets & Supplies

210

Golden Double Doodle 
Puppies born 12/28. 
Black/Apricot. Males 
$900 Females $1000. 
La Pine. (805)279-1105

Furniture & Appliances

213

Amana Washer/Dryer 
set. $400. 541-306-
4176.

GOT AN OLDER 
TRUCK, BOAT OR RV?

Donate it to  

HERITAGE 

FOR THE BLIND.

1-844-493-7877

Antiques & Collectibles

219

Buying Lionel/American 
Flyer Trains and acces. 
541-408-2191

Bicycles & Accessories

225

Like new Rad Power 
Electric Bike w/wide 
tires. 127 miles $1200 
(541)330-5004

Sporting Goods - Misc.

231

LIKE NEW

Orlimar golf irons 
4-PW graphite 
Redmond $250 obo 
(951)454-2561

Lost & Found

270

Found gun Butler Mar-
ket and 27th. Call and 
describe. 541-480-0225.

Farm 
Market

400
Hay, Grain, Feed

404

Horse Hay For Sale 
75lb two tie orchard 
grass. (541)604-1258 or 
(541)-604-4795

Employment

500
Domestic &

In-Home Positions

501

La Pine OR female car 
owner needs driver to 
post office & Bend OR. 
Call Mary 541-977-6560

Employment Opportunities

504

Jefferson County is 
hiring for multiple posi-
tions. Visit our website 
to read about our open 
positions and apply!

Employment Opportunities

504

Exciting outdoor job 
�ghting forest �res 
includes adventure, 
travel, new friend-
ships that will last 

a lifetime, and don’t 
forget the $$$ OT

Basic training class 
starts March 22nd
Apply www.patrick-
�re.net or in person 
1199 NE Hemlock, 

Redmond 9am-3pm 
EOE

Where 
buyers 

meet 

sellers
Every day thousands of buy-

ers and sellers of goods and 

services do business in these 

pages. They know you can’t 

beat The Bulletin Classified 

Section for selection and 

convenience-every item is just 

a phone call away.

In print and online.

To place your ad, visit 
www.bendbulletin.com 
or call 541-385-5809

LAB TECHNICIAN
 The Center for 
Genome Research 
and Biocomputing 
(CGRB) at Oregon 
State University 
seeks lab technician 
for its genomics core 
facility. OSU is an AA/
EOE/Vets/Disabled. 
For full consideration, 
applications must 
be received by Mar 
18, 2021. To apply 
search for posting 
P04217UF here:
 jobs.oregonstate.
edu

Business Opportunities

507

Request for Pro-
posal:
Subcontract Work 
– 100% Design 
Documents
Flagging, Material 
Testing, & Plumbing

The invitation to bid, 
plans, speci�cations, 
addenda, plan-
holders list, pre-bid 
attendees, and noti-
�cation of bid results 
for this project may 
be viewed, printed or 
ordered on-line from 
Premier Builders 
Exchange at http://
www.premierbx.com 
by clicking on “Public 
Works Projects” 
and then on “Taylor 
Northwest LLC”. Con-
tact Justin Barden, 
Procurement Manag-
er, at 541-382-7887, 
if you are unable to 
access online.
Bids Due: March 
25th, 2021 @ 2:00 
PM

Call The Bulletin At 

541-385-5809  

Place Your Ad or E-Mail 

At: www.bendbulletin.com

Request for Pro-
posal:
Material Supply 
– 100% Design 
Documents
Precast Concrete

The invitation to bid, 
plans, speci�cations, 
addenda, plan-
holders list, pre-bid 
attendees, and noti-
�cation of bid results 
for this project may 
be viewed, printed or 
ordered on-line from 
Premier Builders 
Exchange at http://
www.premierbx.com 
by clicking on “Public 
Works Projects” 
and then on “Taylor 
Northwest LLC”. Con-
tact Justin Barden, 
Procurement Manag-
er, at 541-382-7887, 
if you are unable to 
access online.
Bids Due: March 
30th, 2021 @ 2:00 
PM

Rentals

600
Rooms for Rent

607

3 cute furnished bed-
rooms for rent. Female
owner, prefers female
tenants. No smoking 
or drinking, Christian
home. No children or
pets allowed. La Pine, 
OR. $500-$700/month.
Call Mary 541-977-6560.

CHECK YOUR AD

on the �rst day it runs
to make sure it is 

correct. Spellcheck and 
human errors do occur. 

Contact us ASAP so 
that corrections and 
any adjustments can 
be made to your ad.

541-385-5809
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Recreation
& Sports

800
Motorhomes, 5th Wheels,

Travel Trailers

804

WE BUY RV’S! 
LICENSED, BONDED 
AND INSURED. CALL 
FOR A FREE ESTI-

MATE TODAY! 
503-689-0669

Autos &
Transportation

900
Automotive Parts

& Accessories

907

For Sale. Tow Dolly by 
Demco. Disc brakes, 
14-inch wheels with 
chrome rims. Wheels 
auto-steer in turns. 
Quality construction, 
tongue collapses for 
small storage footprint. 
New condition, 1-year 
old, low mileage. Asking 
$3000. Call Leonard, 
541-777-1453.

Legal 
Notices

1000
Legal Notices &

Public Notices

1001

Legal Notice
LEGISLATIVE PUB-

LIC HEARING NO-
TICE  BEND CITY 
COUNCIL  

PROJECT NUMBER: 
PZ-20-0479 APPLI-
CANT: City of Bend. 
NATURE OF THE  
APPLICATION: Leg-
islative amendments 
to the Bend Compre-
hensive Plan and the 
Bend  Development 
Code to implement 
the Southeast Area 
Plan, including adop-
tion of the Southeast  
Area Plan Summary 
Report as an ap-
pendix to the Bend 
C o m p r e h e n s i v e 
Plan. APPLICABLE  
CRITERIA: Bend 
Development Code 
Section 4.6.200 
available at  https://
w w w . c o d e p u b -
l i s h i n g . c o m / O R /
Bend/#!/BendDC04/
B e n d D C 0 4 0 6 .
html#4.6.200 and 
upon  request. 
PROPERTY LOCA

Legal Notices &

Public Notices

1001

PROPERTY LOCA-
TION: The South-
east Expansion 
Area aka “the Elbow” 
includes 31  proper-
ties located between 
15th Street and the 
existing City limits 
to the west, Knott 
Road to the  south, 
27th Street to the 
east, and Ferguson 
Road and the exist-
ing City limits to the 
north. DATE  AND 
TIME OF THE VIR-
TUAL CITY COUN-
CIL HEARING: April 
7, 2021, 7:00 p.m. 
Attendance  instruc-
tions will be posted 
on the City Council 
website at  https://
www.bendoregon.
gov /gover nment /
city-council/city-coun-
ci l-meeting-agen-
das-video prior  to 
the hearing. ADDI-
TIONAL INFORMA-
TION: The proposed 
Comprehensive Plan 
and  Development 
Code amendments, 
all documents and 
evidence submitted 
by all parties and 
the  application cri-
teria are available 
for digital inspection 
upon request at no 
cost and hard cop-
ies  will be provid-
ed at a reasonable 
cost. CONTACT 
PERSON: Damian 
Syrnyk at (541) 312-
4919,  dsyrnyk@
bendoregon .gov. 
Written comments 
may be submitted 
at any time prior 
to the hearing  by 
email to the con-
tact person listed 
above, or by mail 
to the City of Bend 
Growth Manage-
ment  Division, 709 
NW Wall St., Suite 
102, Bend, Oregon 
97703, or attend the 
virtual meeting and  
state your views. 
The hearing will be 
conducted in ac-
cordance with BDC 
Section 4.1.500. 
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Legal Notices &

Public Notices

1001

Public Notice
BEND OREGON 

BRANCH
SPOKANE, WASH-

INGTON
APPLICATION BY 

INSURED STATE 
N O N - M E M B E R 
BANK TO ESTAB-
LISH A BRANCH

Notice is hereby giv-
en that Washington 
Trust Bank, P.O. 
Box 2127, West 717 
Sprague Avenue, 
Spokane, Washing-
ton 99210, has �led, 
with the Federal 
Deposit Insurance 
Corporation, an ap-
plication to establish 
a new branch known 
as the Bend Oregon 
Branch at 1203 NE 
Third Street, Bend, 
OR 97701. Any per-
son wishing to com-
ment on this appli-
cation may �le his 
or her comment in 
writing with the Re-
gional Director of the 
Federal Deposit In-
surance Corporation 
at its regional office, 
25 Jessie Street at 
Ecker Square, Suite 
2300, San Fran-
cisco, California, 
94105, not later than 
the 15th day follow-
ing the date of this 
publication. The peri-
od may be extended 
by the regional direc-
tor for good cause. 
The non-con�dential 
portion of the appli-
cation �le is avail-
able for inspection 
and may be inspect-
ed in the Corpora-
tion’s regional office 
during regular busi-
ness hours. Photo-
copies of information 
in the non-con�den-
tial portion of the 
application �le will 
be made available 
upon request. Pub-
lished pursuant to 
Section 303.7(b) of 
the Rules and Regu-
lations of the Feder-
al Deposit Insurance 
Corporation.

Jim Branson
Senior Vice President
Director of Retail 

Banking

Legal Notices &

Public Notices

1001

Legal Notice
NOTICE TO INTER-

ESTED PERSONS
MARSHA ANN HAN-

SEN has been ap-
pointed Personal 
Representative of 
the ESTATE OF 
DOROTHY JULIA 
WILLIAMS, De-
ceased, by the Cir-
cuit Court, State of 
Oregon, Deschutes 
County, under Case 
Number 21PB01213. 
All persons having 
a claim against the 
estate must present 
the claim within four 
months of the �rst 
publication date: 
March 17, 2021 of 
this notice to Driscoll 
Law, LLC, at 532 
SW 13 th St, Suite 
100, Bend, Oregon, 
97702, ATTN: Corey 
P. Driscoll, or they 
may be barred. Ad-
ditional information 
may be obtained 
from the court re-
cords, the Personal 
Representative, or 
the following-named 
attorney for the Per-
sonal Representa-
tive.

COREY P. DRISCOLL 
OSB #154933

DRISCOLL LAW, LLC
532 SW 13 TH ST, 

STE 100
BEND, OR 97702
541-706-1529
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Easily.
The Classified Section is 

easy to use. Every item 

is categorized and every 

category is indexed on the 

section’s front page.

in print and online


