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Call Inogen Today To 
Request Your FREE Info Kit

One solution for oxygen at home, away, and for travel
Introducing the INOGEN ONE – It’s oxygen therapy on your terms

No more tanks to refi ll. No more deliveries. No more hassles with travel. 

The INOGEN ONE portable oxygen concentrator is designed to provide 

unparalleled freedom for oxygen therapy users. It’s small, lightweight, 

clinically proven for stationary and portable use, during the day and at night, 

and can go virtually anywhere — even on most airlines. 

Inogen accepts Medicare and many private insurances!

Reclaim Your Freedom And 
Independence NOW!

CALL TODAY - For $100 Gift Card  Promo Code: DISH100

Offer ends 7/14/21.1-866-373-9175
All offers require credit qualification, 24-month commitment with early termination fee and eAutoPay. Prices include Hopper Duo for qualifying customers. Hopper, 
Hopper w/Sling or Hopper 3 $5/mo. more. Upfront fees may apply based on credit qualification.

2-YEAR TV PRICE GUARANTEE

190 CHANNELS
Including Local Channels!

America’s Top 120 Package

for 12 Mos.
MO.

$19./mo.
99

where available

ADD TO YOUR PACKAGE FOR ONLY

Blazing Fast 
Internet!

$6499

Your home is only as smart as your Internet.
• Plans up to 100 Mbps.‡

• Free Smart Home Manager App1

 with Parental Controls.2

• The bandwidth to power multiple

 devices at once.
 Number of devices depends on screen size/resolution.

• Get a seamless whole-home Wi-Fi  

 experience with AT&T Smart Wi-Fi.3

 Limited availability. May not be available in your area. 

 Call to see if you qualify.

$
40/mo.

AT&T Internet

when bundled,

plus taxes &

equip. fee.

12 mo agmt, other qualifying service (min 

$19/mo) & combined bill req’d. $10/mo equip. 

fee applies. Incl 1TB data/mo. $10 chrg for 

each add’l 50GB (up to $100/mo).†

Geographic and service restrictions apply to AT&T Internet services. Not all speeds available in all areas. Call to see if you qualify.
$40 INTERNET OFFER: Price for Internet (768k - 100) for new residential customers when bundled with another qualifying AT&T service (DIRECTV, U-verse TV, AT&T TV or AT&T Phone or postpaid AT&T wireless). Prorated ETF ($180) applies if 
Internet is disconnected before end of 12 months. Must maintain all bundled services to receive advertised pricing. Additional Fees & Taxes: Excludes cost-recovery charges, where applicable and $10/mo equipment fee. Activ/Installation: $35 
activation fee (self-install) or $99 installation (full tech install) may apply. Credit restrictions apply. Pricing subject to change. Subj. to Internet Terms of Service at att.com/internet-terms. †Unlimited data allowance may also be 
purchased separately for an add’l $30/mo., or maintain a bundle of TV & Internet on a combined bill and receive unlimited internet data at no add’l charge. For more info, go to att.com/internet-usage.‡ Internet speed claims represent maximum 
network service capability speeds. Actual customer speeds are not guaranteed and may vary based on several factors. For more information, go to att.com/speed101. 1AT&T Smart Home Manager is available to AT&T Internet service customers 
with a compatible AT&T Wi-Fi Gateway. Features limited to home Wi-Fi network. 2Parental Controls and Data Usage features available with BGW210, 5268AC and NVG599 Wi-Fi Gateways. 3AT&T Smart Wi-Fi requires installation of a BGW210, 
5268AC, or NVG599 Wi-Fi Gateway. Standard with Internet plans (12M or higher). Whole-home Wi-Fi connectivity may require AT&T Smart Wi-Fi Extender(s) sold separately. Offers may not be combined with other promotional offers on 
the same services and may be modified or discontinued at any time without notice. Other conditions apply to all offers. ©2020 AT&T Intellectual Property. All Rights Reserved. AT&T, the AT&T logo and all other AT&T marks 
contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.

Cut cable internet

and switch to AT&T

Internet. Call now! 888-486-0359
Iv Support Holdings LLC

10106 N. ‘C’ • Island City   541-975-1364   Toll Free 1-866-282-1925   www.reedinsurance.net10106 N ance.net

Reed & Associates for 

excellent service

LOCALLY!

Medicare, Auto, 

Home Insurance 

and Annuities

An Independent 

Insurance AgencyAssociates for 

vice 

In denying the Herald’s request for copies of the 
two proposals, Mosier cited a section of Oregon’s Public 
Records Law that allows public agencies (but does not 
require) to withhold records when, according to the law, 
the “information submitted to a public body in confi dence 
and not otherwise required by law to be submitted, 
where such information should reasonably be considered 
confi dential, the public body has obliged itself in good 
faith not to disclose the information, and when the public 
interest would suffer by the disclosure.”

Mosier wrote in her email to the Herald that “The 
public interest would suffer by disclosing the proposals 
prior to the public meeting. Allowing the competing pro-
posers to see the contents of the proposals gives them 
the opportunity to modify their responses to questions, 
clarifi cations and negotiations in a way that could un-
dermine the public benefi t of the competitive process.”

However, both Cutler and Peter Johnson, general 
manager of Anthony Lakes Outdoor Recreation Associa-
tion, supplied copies of their proposals to the Herald.

Those two organizations were also the only to submit 
proposals at the end of 2019.

In early 2020 both the lodging tax committee and the 
Baker County Economic Development Committee, after 
reviewing the proposals, recommended commissioners 
award the contract to Anthony Lakes.

But commissioners decided in February to postpone 
a decision, and the process was delayed several times 
subsequently.

The proposed location for the visitors center is the 
same in the current proposals as in the 2019 versions.

The Chamber would keep the center in its current 
location at 490 Campbell St.

“The Baker County Visitor Center’s location is 
uniquely optimal for this particular city and county,” 
the Chamber’s proposal states. “While some destina-
tions have chosen to locate their visitor centers next to 
or within a major attraction or in a downtown location, 
the Baker County Visitor Center has long been situated 
at the busiest entrance to Baker City, in a highly visible 
spot beside the freeway exit onto Campbell Street.”

Anthony Lakes proposes to operate a visitors center 
at 1830 Main St., beside its bike, hiking and outdoor 
shop, The Trailhead, on the east side of Main Street 
between Valley and Court avenues.

“1830 Main Street could not be more ideal for a Visi-
tor Center,” Anthony Lakes’ proposal states. “Located in 
the heart of downtown historic Baker City, this location 
brings visitors to beautiful downtown Baker City and 
proximate small businesses. In addition, the amount of 
already existing foot traffi c of visitors in the downtown 
area will provide for substantially higher visitation rates 
to the physical Visitor Center than have been seen or 
documented in the past.”

Parking, particularly for RVs and trailers, is an issue 
that one lodging tax committee member raised in early 
2020 regarding Anthony Lakes’ proposal.

The concern was that the downtown location lacked 
parking, especially for larger vehicles.

In its new proposal, Anthony Lakes notes that over 
a two-month period earlier this year, workers counted 
“over 43 RVs, trailers, and/or other large vehicles park-
ing at or within a two-block radius of the proposed Visi-
tor Center location” and that “there are currently 55 
parking spaces, 40 of these allow for oversize vehicles,” 
within a one-block radius of the proposed visitors 
center.

The proposal also notes that Baker City is looking to 
pave a parking area it owns just east of Resort Street, 
near Central Park.

The Chamber’s proposal also references parking, 
nothing that the Campbell Street location has “ample 
parking for personal vehicles, RVs and motor coaches...”

The Anthony Lakes proposal counters that the 
Chamber doesn’t own the parking lot adjacent to the cur-
rent visitors center.

Cutler said there has never been a confl ict between 
parking for guests at the Sunridge Inn, on the north side 
of the parking lot, and parking used by people coming to 
the visitors center.

The Chamber proposes an operating schedule from 
May 1 through Oct. 31 or Monday through Saturday 
from 8:30 a.m. to 5:30 p.m., and Sundays from 8:30 a.m. 
to 2:30 p.m. From Nov. 1 through April 30, the schedule 
would be Monday through Friday from 8:30 a.m. to 
4:30 p.m.

Anthony Lakes proposes a schedule from May 
through September, of 9 a.m. to 5 p.m. every day, and 
from Oct. 1 through April 30 a minimum of fi ve days a 
week, 9 a.m. to 5 p.m.

Cost
Anthony Lakes proposes an annual budget of $69,574 

if it is required to create a new website, or $59,574 if it 
can use the current Travel Baker County website.

The Chamber’s proposed annual budget is $87,575. 
Cutler said that includes $7,600 in payroll expenses that 
in the previous contract the Chamber paid alone.
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He said he carried about 
70 children younger than 
four down the portable stairs 
that were used for deplaning 
— not being an airport, there 
were none of the movable 
tunnels that commercial 
airline passengers are accus-
tomed to navigating.

Although COVID-19 was 
not yet a major story in the 
U.S., the citizens who were 
returning from Wuhan un-
derstood the risk, Strommer 
said.

“We didn’t know much 
about the virus in those fi rst 
few days,” he said. “They were 
scared.”

But they were also ecstatic 
to be back in the U.S.

“Many people when they 
deplaned kissed the tarmac,” 
Strommer said.

Later in February 2020, 
Strommer was deployed to 
Dobbins Air Force Base in 
Georgia. That base and three 
others were the temporary 
homes for hundreds of pas-
sengers from cruise ships that 
had been quarantined when 
they reached American docks.

Strommer said about 400 
of the 1,500 former passen-
gers at Dobbins during his 
stint there became sick, and 
eight died.

He returned to Oregon on 
March 30. In the meantime 
Amy had returned to their 
home near Baker City.

“We were moving back 
anyway, and we felt like she 
was safer here,” Strommer 
said.

Baker County’s fi rst con-
fi rmed case was reported on 
May 6, 2020.

One day after returning, 
March 31, 2020, Strommer’s 
team was sent to New York 
City, and specifi cally Manhat-
tan.

The Big Apple was the 
unfortunate epicenter of 
the pandemic in those early 
weeks, with comparatively 
high death rates.

A week after Strommer ar-
rived, on April 7, 2020, a total 
of 815 New York City resi-
dents died from the virus, the 
city’s highest one-day total.

For the week of April 5-11, 
the city’s death toll was 5,319.

Another 10,000 or so were 
hospitalized.

“They were overwhelmed” 
Strommer said of the city’s 
mortuary services.

And Strommer, who was 
designated as morgue opera-
tions manager for his group, 
felt the same.

“I was overwhelmed by the 
sheer numbers,” he said. “I’ve 
been doing this 40 years and 
one day I had to take a knee. 
It’s a shock to your system. It’s 
just not natural.”

Although most of the vic-
tims were 65 or older, Strom-
mer said he also saw children, 
as young as 3 and 6, die from 
COVID-19.

As offi cials struggled just 
to fi nd places to keep bodies, 
Strommer saw things that 
were beyond his experience, in-
cluding after natural disasters.

He saw body bags stacked 
atop one another because there 
had been no time to build 
shelves.

He saw arms and legs dan-
gling from body bags.

“It was amazing how 
quickly the system became 
overwhelmed,” Strommer said. 
“Dignity for decedents goes out 
the door.”

New York offi cials insti-
tuted a “super catastrophic 
fatality management plan” — 
a term Strommer said he had 
never heard.

Offi cials buried hundreds 
of people — not all of them 
COVID victims — in mass 
graves on Hart Island, just off 
the coast of the Bronx.

Strommer said some 
funeral homes simply stopped 
answering their phones be-
cause they had no capacity.

He praises the National 
Guard soldiers he worked 
with who were charged with 
removing bodies from homes 
and from apartment build-
ings, some of the latter lack-
ing elevators despite being 10 
or more stories tall.

Strommer said the 
soldiers actually rigged up 
pulley systems to lower body 
bags from buildings.

“Moving bodies is physical 
work,” he said. “I give all the 
credit to these young men 
and women, who had never 
seen anything like this.”

Coping with 
traumatic scenes

During the worst days 
of the pandemic, Strommer 
said he depended heavily on 
frequent phone conversations 
with his wife.

He said he can cope with 
emotionally trying circum-
stances only by talking about 
his feelings.

“Those became very 
important conversations at 
night, just to allow me to 
talk about it,” he said. “Amy’s 
always been good at that.”

The worst phase of the cri-
sis had ended before Strom-
mer left New York City on 
June 6, 2020, and returned to 
Baker City.

Although he stayed busy 
with household chores — 
building fences, chopping fi re-
wood — he struggled to cope 
with the things he had seen.

Strommer observed au-

topsies of COVID-19 victims. 
He was struck by how the 
disease ravaged lungs in 
particular.

“It took me several weeks, 
if not months, to get over it,” 
he said.

But Strommer’s memories 
aren’t all horrifi c.

He recalls the couple 
from Brooklyn whom he met 
at Dobbins Air Force Base, 
where they were quarantined 
after disembarking from a 
cruise ship.

When the couple learned 
later in the spring of 2020 
that Strommer was working 
in New York City, they in-
sisted on bringing him boxes 
of food and pre-prepared 
meals.

“You took care of us, and 
we want to take care of you,” 
the couple told him.

Strommer hasn’t been 
dispatched to any COVID-
related emergencies since 
returning from New York 
City in June 2020.

He did work in Western 
Oregon during the historic 
fi res in September 2020.

And although he will nev-
er forget the terrible things 
he saw in America’s biggest 
city, he will also continue to 
cherish the relationships he 
made, and the selfl essness he 
saw in so many people.

“Most of all I would say it 
is an honor to serve people in 
this unique way during the 
worst of times in their lives,” 
he said.
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Deon Strommer/Contributed Photo

The Manhattan skyline, including One World Trade Center at left, with a row of 

refrigerated trailers used to store the bodies of COVID-19 victims in New York City 

during the spring of 2020.

Deon Strommer/Contributed Photo

Bodies of COVID-19 victims in a makeshift morgue in 

New York City during the spring of 2020.

Deon Strommer/Contributed Photo

Deon Strommer just before he deployed to New York 

City in late March 2020.


