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Home deliveries also get the personal touch from Sarah 

Owen, who makes certain the papers are left where 

customers want them.
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After 23 years as a Baker 
City Herald newspaper car-
rier, Shirley Owen says her 
“customers became really 
good friends.”
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“It’s been a family thing for 
so many years,” Shirley said.

There had been times in 
the past when family mem-
bers would help Shirley with 
delivering papers when she 
was unable to.

Sarah began working as a 
carrier to get out and meet 
people, take advantage of the 
exercise that comes with it, 
and earn some money. 

In the years they have 
worked with the Herald, 
Shirley and Sarah both have 
fond, and some not so fond, 
memories as they made their 
way through town. 

Winter ice, and overly 
excited dogs, occasionally 
present problems. Both Sarah 
and Shirley said they have 
been bitten by dogs on their 
legs, but only once for Sarah 
and twice for Shirley.

“It’s just one of those hous-

es you have, and you pass the 
dog, try to stay calm, I try to 
say ‘good dog,’ ” Shirley said. 
“I don’t have that many dogs 
on the route anymore that 
would do that.”

The family’s fonder memo-
ries focus mainly on pleasant 
exchanges with customers 
who became friends. Shirley 
and Sarah could not recall 
any rude or very unpleasant 
customers they have deliv-
ered to. 

Shirley recalled helping a 
gentleman who had fallen. 
She also recalled people who 
have helped her in many dif-
ferent ways. 

“They became really good 
friends, my customers did,” 
Shirley said. “And I know a 
lot of them said that they’re 
going to really miss me.” 

Shirley said she will miss 
her customers as well — the 
personal aspect of meeting 
and conversing with her 
customers who became “like 

family.”
The Baker City Herald’s 

change to mail delivery, start-
ing Tuesday, Feb. 4, will be 
hard for Shirley and Sarah, 
who said they will miss the 

work.
“After doing it so long, it’s 

hard. I’ve accepted it, but it’s 
still hard,” Shirley said.

She and her daughter 
aren’t sure what they will 

do next but they do plan on 
looking for other jobs. Shirley 
also works on making quilts 
for people and volunteers at 
Brooklyn Primary School.

“There’s always something 

out there that I can go out 
and fi nd,” Shirley said.

Sarah likes to work with 
the elderly or something simi-
lar. She says she is not going 
to worry, and she will wait 
and see what will happen. 

“Things like this do hap-
pen, unfortunately,” Shirley 
said. “But I’ve enjoyed it.” 

Sarah won’t miss icy 
streets and sidewalks, or 
drivers speeding on slippery 
streets while she’s trying to 
cross.

Shirley moved to Baker 49 
years ago. She met her hus-
band in Portland and the two 
were married in Utah before 
making their way to Baker, 
where their children grew up. 
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Sarah Owen has been a newspaper carrier for the Baker City Herald for about 16 

years. Customers on her route say they will miss her and the personal contact. Postal 

delivery of the Herald begins Tuesday, Feb. 4.

“They became really good 
friends, my customers did. 
And I know a lot of them 
said that they’re really 
going to miss me.”
—Shirley Owen, who has 

delivered the Baker City 

Herald for 23 years


