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Citywide automated water meter upgrade completed

On March 2, the city
utility crew replaced the
city’s final mechanical
water meter with a new
automated meter.

The new automated
water meters are meant
to reduce operating costs,
alerting customers of po-
tential waterline leaks
and breaks, and allowing
the utility crew to focus
on making repairs and
upgrades to other city in-
frastructure.

The project replaced
4,037 meters and took
approximately 14 months
to complete.

The automated water
meters send water usage
totals every 15 minutes

to the city utility billing
clerk’s computer.

In the past, two utili-
ty crew members would
physically read each me-
ter in the city, which took
about seven days on av-
erage to complete.

Now, the information
is sent electronically to
the Finance Department
allowing monthly water
usage statements to be
calculated each month
on the same day.

The automated me-
ters are programmed to
send alarm notices to the
utility billing clerk when
water usage is out of an
account’s normal range.

For example, water use

The city’s mechanical water meters (Ieft) have
been completely replaced by new, automated me-

ters.

that stays at a constant and conflicts with past
rate for a 24-hour period usage trends would noti- calls.

fy the clerk.

The clerk reviews
the account and noti-
fies the property own-
er of the usage and the
possibility of a water
leak.

In recent months,
the clerk has called
customers regarding

By working with cus-
tomers directly, most of
the issues are resolved
quickly, reducing the
number of leak checks
requiring a technician
to perform a service re-
quest.

In a three-month pe-
riod (December through

v

potential leaks, suc- February), call-out re-
cessfully identifying quests were reduced by
problems before they 27.

cause potential dam-
age and/or higher wa-
ter bills.

In December 2020,
there were 12 calls
made, in January
2021, 16 calls and in
February 2021, 15

The utility billing clerk
anticipates the number
of technician-required
leak checks to continue
to decrease as the city is
able to make efficient use
of the reports, alerts and
information that the sys-
tem is providing.

Lane County Bicycle Master Plan launches open house

Lane County is asking
residents to mark their
calendars and participate
in the upcoming online
Lane County Bicycle
Master Plan Open House
now through the March
22.

The county is seeking
to understand bicyclists’
experiences using Lane
County’s rural roads and
paved paths through the
project’s online interac-
tive mapping tool.

Lane County is devel-
oping its first ever Bicycle
Master Plan with the vi-
sion to make bicycling a
viable regional transpor-
tation option throughout
Lane County for people
of all ages and abili-ties,
link communities to des-
tinations and services
and connect where peo-
ple live, work, and play.

This effort focus-
es on Lane Coun-
tys rural roads
and its paved paths
outside of the Eu-
gene-Springtield ur-
ban area.

As an amendment
to the Lane County
Transportation Sys-
tem Plan, the Bicy-
cle Master Plan will
go before the Lane
County Board of
Commissioners for
adoption with rec-
ommendations  to
improve:

« Safety and com-
fort for people who
bike and all roadway
users

« Connectivity of
regional  bicycling
between rural com-

munities and the urban convenient, safe, and af-
fordable means of trans-

area

lanecountybmp.com

« Equity of access to portation

Online Open House
March 8-22
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“DOES NOT INCLUDE COST OF MATERIAL. EXPIRES 03/31/2021. " ALL PARTICIPANTS WHO ATTEND AN ESTIMATED 60-90 MINUTE IN-HOME PRODUCT L
(ONSULTATION WILL RECEIVE A $25 GIFT CARD. RETAIL VALUE IS $25. OFFER SPONSORED BY LEAFGUARD HOLDINGS INC. LIMIT ONE PER HOUSEHOLD.
COMPANY PROCURES, SELLS, ANDINSTALLS SEAMLESS GUTTER PROTECTION. THIS OFFER ISVALID FOR HOMEOWNERS OVER 18 YEARS OF AGE. IF MARRIED

| ORINVOLVED WITH A LIFE PARTNER, BOTH COHABITATING PERSONS MUST ATTEND AND COMPLETE PRESENTATION TOGETHER. PARTICIPANTS MUST HAVE '}
A PHOTO ID, BE ABLE TO UNDERSTAND ENGLISH, AND BE LEGALLY ABLE TO ENTER INTO A CONTRACT. THE FOLLOWING PERSONS ARE NOT ELIGIBLE FOR
THIS OFFER: EMPLOYEES OF COMPANY OR AFFILIATED COMPANIES OR ENTITIES, THEIR IMMEDIATE FAMILY MEMBERS, PREVIOUS PARTICIPANTS IN A

| COMPANY IN-HOME CONSULTATION WITHIN THE PAST 12 MONTHS AND ALL CURRENT AND FORMER COMPANY CUSTOMERS. GIFT MAY NOT BE EXTENDED,
TRANSFERRED, OR SUBSTITUTED EXCEPT THAT COMPANY MAY SUBSTITUTE A GIFT OF EQUAL OR GREATERVALUE IF IT DEEMS ITNECESSARY. GIFT CARDWILL

BE MAILED TO THE PARTICIPANT VIA FIRST CLASS UNITED STATES MAIL OR E-MAILEDWITHIN 30 DAYS OF RECEIPT OF THE PROMOTION FORM. NOTVALID IN |
. CONJUNCTION WITH ANY OTHER PROMOTION OR DISCOUNT OF ANY KIND. OFFER NOT SPONSORED OR PROMOTED BY LOWE'S AND IS SUBJECT TO
CHANGE WITHOUT NOTICE PRIOR TO RESERVATION. EXPIRES 3/31/21. LEAFGUARD OPERATES AS LEAFGUARD OF OREGON IN OREGON UNDER LICENSE
. NUMBER 223377.

from expanded ac-
tive transportation

A live session
with the planners is
available on March
16, from 4 to 6 p.m.

Those interest-
ed can visit the
“Events” page at
lanecountybmp.
com to join the live
conversation.

To learn more
about the planning
process, schedule,
review the bi-lin-
gual fact sheet and
sign up for e-up-

LANE COUNTY

BICYCLE
MASTER
PLAN

dates, visit Lane
- County Bicycle
V’ S t Master Plan or

contact the Bicycle
Master Plan Proj-
ect Manager, Becky
bicycle tourism related Taylor, at becky.tay-
» Economic develop- businesses lor@lanecountyor.gov or
ment opportunities for e Public health benefits call 541-255-5761.
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SATURDAY - March 27th
11AM-4PM

Businesses turn merchandise and

services into advertising dollars

Listeners receive great products &

services at a fraction of the cost -
Call KNND 541-942-2468
for a bidder number.

The Alligator Auction promises
fun and great deals for
businesses and listeners

A percent of the proceeds to benefit South Lane Dental Clinic




