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New Relay Feature:
CapTel 840 & 840i

CapTel and other special telephones are provided AT NO COST through Oregon
Telecommunications Relay Service (OTRS) and the Telecommunications Device
Access Program (TDAP).

There are telephones for people who experience hearing loss, vision loss, mobility
limitations, speech and memory issues. Come and find out what is available for you.
Don’t miss the exhibit and presentation!

OREGON RELAY CUSTOMER SERVICE
800-676-3777 (TTY/Voice/ASCII/'VCO/HCO)
Email: Sprint. TRSCustServ@sprint.com
Espaiiol: 800-676-4290 (TTY/ASCII/HCO/Voz/VCO)
Speech-disabled: 877-787-1989
Voice Carry-Over: 866-931-9027
http://www.oregonrelay.com
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Oregon’s Long-Term
Care Ombudsman

The mission of Oregon’s Long-Term
Care Ombudsman Program is to protect
individual rights, enhance quality of life,
improve care and promote dignity for resi-
dents living in Oregon’s licensed long-term
care facilities.

Ombudsmen are the voice of the con-
sumer. They work to make the long-term
care system more responsive to individual
resident needs and wishes.

The Office of the Long-Term Care
Ombudsman is a free service available to
residents, families, facility staff, and the

general public. Ombudsmen respond to a
wide variety of resident concerns, including
problems with resident care, medications,
billing, lost property, meal quality, evic-
tions, guardianships, dignity and respect
and care plans. The program serves resi-
dents in nursing facilities, residential care
facilities, assisted living facilities and adult
foster care homes.

The program also provides hundreds of
free consultations each year to individuals
struggling with the complexities of the
long-term care system.
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Here at Spruce Point we
provide assisted living as well
as Alzheimer’s and
dementia care in our
Expressions community

\¢

N/—
N = .
& Spl;@,é’omt

an assistedtiving and

m are-eommunity

Wy,
W

375 9th St
Florence, OR 97439

Prestige Senior Living

Ph: (541) 997-6111
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Wwww.spruce-point.com Move In Specials!
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Lane Council of Governments

Lane Council of Governments Senior
and Disabled Services (S&DS) is the
area agency on aging and disability serv-
ices for Lane County.

In this role, the agency is responsible

for planning and administering programs
and services for older people and people
with disabilities.

For more information, visit S&DS
online at www.sdslane.org.
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in Old Town, 148 Maple St.
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In Honor of All Veterans *

The staff at the Siuslaw News are preparing to publish the annual Veterans*
Day publication, which is a special supplement to the newspaper that is devoted
to all military veterans who currently are Florence-area residents or have a connec-yi

If you are interested in sharing your military background information in the annual
tribute publication, or in updating information that we have published previously, pleas
complete this form and submit it to the Siuslaw News. Service photographs are also, 4

Submit forms and photos by e-mail to rcronk@thesiuslawnews.com, by regular mail to Siuslaw News,
Attn: Ned Hickson, P.O. Box 10, Florence, OR 97439; or drop off materials at the Siuslaw News office

If your profile was published in the 2015 Veterans tribute and you do not wish to make any changes oYk
yiethe profile, there is no need to resubmit this form or your military information.

Please be sure that all materials are carefully labeled with your name and phone number and are sub-yfe

4 Thank you for participating in this project to remember and honor our veterans.
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*%

*Contact Phone Number:

W Branch of Service:

*Rank Achieved (optional):

*Dates Served:

*Where did you serve?

*%

*Special Information (E.G., POW):

X003 26 3 %

ES NO
i Do we have your military photo(s) on file? YES

*Has your veterans information been published previously in the Siuslaw News Veterans Publication?

<o (Note: If you have submitted photos in the past, we will still have them on file.)
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