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Tribal member gains
wastewater certificate

Nunley expands career options with internship

By Ron Karten
Smoke Signals staff writer

An internship program at Spirit
Mountain Casino is producing
results.

Take the success that Tribal
member Jared Nunley, 25, has
had in earning his wastewater
certificate issued by Linn-Benton
Community College and the state
Department of Environmental
Quality.

Last year, Nunley was select-
ed for a wastewater internship
through the casino’s Tribal Career
Development Office. This year, pos-
sibilities abound for him.

“It's kind of put me on a career
path for the rest of my life,” Nun-
ley said. “There’s room to improve.
I can upgrade the certificate from
one to four.”

The two-year internship is a
partnership with Spirit Mountain
Casino and the Tribal Education
Department.

“Jared is learning new skills
that can be used for the Tribe, the
casino, or throughout the state of
Oregon,” said David DeHart, de-
velopmenter in the Tribal Career
Development Office.

“It makes me more marketable,”
Nunley said. “I can work anywhere
in the state with this certificate. I'm

Jared Nunley

kind of keeping my doors open."”

Nunley's internship ends in May.
The Tribal Career Development
Office supervises five other active
interns: Denise McGee, Casino Fi-
nance; Lynn Cook, Facilities; Rick
McKnight, Facilities; Torey Wake-
land, Player Services/Slots; and
Misty Carl, who works in the Tribal
Career Development Office.

Spirit Mountain Casino currently
employs 185 Tribal members, the
highest Tribal employment rate
ever, according to Tribal Elder Sam
Henny, manager of the Tribal Ca-
reer Development Program.

Customer Service Representative
position available in Grand Ronde

$24,000-$30,000 at a Forbes 200 Private Company

JELD-WEN is a Forbes 200 Private Company that conducts its
door and window manufacturing and distribution business from 100
+ North American and 30+ international facilities. Please visit www.
jeld-wen.com for additional information.

JELD-WEN'’s wholly owned Third Party Administrator, Shasta
Administrative Services (located in Redmond, OR), is seeking a quali-
fied Customer Service Representative. This Representative reports
directly to the Customer Service Manager and will asgist health plan
participants and health care providers with any health insurance
and benefit-related needs. This individual will respond to incoming
telephone calls and e-mails, process various requests, perform spe-
cific administrative functions and work with other departments and
entities to resolve issues and provide customers with World-Class
customer service,

This remote employee will work onsite at a facility in Grand Ronde,
but will be an integral part of the Shasta Customer Service Depart-
ment. Initial training will take place at Shasta's home office in Red-
mond. The employee will be required to be onsite Monday through
Friday for the four-to six-week intensive training period; this period
may be extended if necessary. The ability to travel to Shasta on an
as-needed basis after the initial training is required.

A college degree is preferred along with 1-2 years of customer ser-
vice or call center experience and knowledge of the health care and/or
insurance industry. This “team oriented” individual must be highly
organized and have the ability to effectively communicate complex
issues in a pleasant, pogitive and professional manner, while multi-
tasking and navigating various computer screens. The ideal candidate
will have excellent interpersonal, computer and customer service skills
and possess a genuine desire to learn and assist others. Bilingual
(Spanish) is beneficial, but not required.

Please e-mail your resume and cover letter to Lou Nichols at loun@
shastatpa.com. Salary will be commensurate with qualifications.

JELD-WEN is an equal opportunity employer, committed to provid-
ing an environment free from all forms of unlawful discrimination. To
ensure the safety and health of its employees, JELD-WEN maintains
a drug-free work environment.

Save the Date!
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JON'SFIRST NATIONS

Honoring Oregon’s Sesqmcentenmal Birthday

January 31, 2009

Oregon State Fair & Expo Center

Salem Pavilion

2330 17th Street NE, Salem, OR

Schedule of events
10 a.m. Exhibits and demonstrations

1 p.m. Powwow Grand Entry

S p.m. Grand Entry - Powwow Resumes

Featurnng Trnbal information booths, exhibits,

vendors and cultural demonstrations

Vendor contact: TBD
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