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If you or a family member is sick or hurt, you might
wonder what to do. Should you go to the emergency
department? Should you call 911? Should you call your
doctor or clinic?

Some reasons to
Be treated in the emergency department
Or call 911...

When you have a very serious health problem such as these,
go to the emergency department or call 911:

U(fDQ
Chest pain.
Trouble breathing.
Very high fever.
Deep cut or bleeding that won't stop.
First-tim- e seizure.
Severe seizure.
Broken bone.
Major injury, such as a car accident.
Severe pain.
Unconsciousness, unusual sleepiness or confusion.
Abuse, such as a beating, stab wound or gunshot

wound

For United Medical Resources members, the quickest
way to find a physician or other health care professional
in the United Healthcare Options PPO network is to go
online to www.myumr.com.

1) Simply go to www.myumr.com

2) Under Plan Links in the left side menu click on "PPO
Links Find a Provider"

3) Click on "United Healthcare Options PPO network (medi-
cal)"

4) Select "United Healthcare Options PPO network" in the
drop down box and click "Search physicians or facilities"

5) Complete your preferred search type, criteria and spe-
cialty to define your needs and select "Continue"

On this site you can get background information on physicians,
plus driving directions to get to a physician, hospital or other
health care professional in your network.

You can even find out which physicians are recognized in the
UnitedHealth Premium designation program, a free informa-
tional tool that highlights physicians by quality standards in
their specialty.

Sometimes it's better to
Call your doctor or clinic . . .

If it's not an emergency, you may have a long wait while people
with urgent problems are cared for first. Call your doctor or
clinic when you need care for:

Earache.
Toothache.
Rash.
Colds, cough, sore throat, flu or sinus.
Minor cooking or household burn.
Sunburn.
Back pain that you have often.
Minor headache.
Broken cast.
Teething baby.
Stitches that need to be taken out.
Medicine refills.
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Note time Call if you have questions, bills, eligibility,
medical, dental network


