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TEN TELEPHONE COMMANDMENTS I
It is & good many years since the operator at the telephone |

exchange was introduced to us as “the voice with a smile,”

The friendliness and interest of the girl who dnswered your

call was an asset to the telephone company, You might never

see her but she was nonetheless the company’s representative.

She promoted or maintained the company’s friendly relations

with you. . ‘

Commercial organizations of the more intelligent sort | e \
recognize the importance of the telephone conversation. Per- \\\\
sonnel i8 trained to make the most of it, to convey the lml! .
poeible impression. And now, it develops, the same idea has
been taken up by at least one municipal administration, thull
of Bchenectady, N. Y., where public employes are taught
the ten commandments of telephone use. As given in Schenec-
tady, these are:

1. Answer the telephone promptly, just ns you would your
front door. ;

2, Answer courteously, designoting the department and
name of speaker.

3. Have penell and paper avallable for note taking.

4. Personallze your conversation; don't say “Madam,” sny
“Mrs. Brown."

5. Don't use slang.

6, Do not Interrupt or argue; be a good listener—we all
nre publie servants,

7. If there are delays or interruptions in your conversa-
tion, explain why and excuse yoursell; a “dead" telephone is
Hke a elammy handshake,

8 If the person wanted |8 not avallable, offer Lo take u
message.

9. 'Tho telephone I8 n sensitive Instrument—it pleks up
everything, good and bad; If you must talk to others turn
the telephone away from your volee,

10, Do not rush to hang up first; you wouldn't slam the
door In the face of a visitor, -

These are excellent rules for anyone to follow. Adhered
to they are bound to get vesults, whether in & municipal office
or that of an ordinary business.

—
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News that a full time juvenile officer is again to be em-| XXIV
ployed in Deschutes county will be greetod with general ap-| Early the nest morning my fa-
provil. Whether the county should be given assistance by the ther took My, Cutter biack o the |
city of Bend in meeting the expense, as is reported, is open to | insane asylum from whence he|
question, The city pays its share of county taxes and any co- | had come. “He was supposed to
operative venture of the kind means doubling, or more than | be harmless,” Le had explained.
doubling of the cost for local property holders, “When his case came up in Trus

But the idea of the full time officer is excellent, lts"l"‘ mecting, the doctors sald he
worthiness was proved in the period thaga full time lrainmllf;‘:';"ﬂ '.";“d‘l-‘_‘"’[l"_“ﬁ“ﬂ if ‘Ih;;':;l‘;‘l’?
man was employed by the county. Deschutes county's de- |l Wi “couidnt see a mun
linquency record is by no means one to hold up as a hovrible | kept in an institution just for the
example, but it can be improved. A special officer of the kind | lack of a place to go.

; “Of course you couldn't,” my
“uught‘ will hclp to impmve it mother sald  warmly., She was

feeling very benevolent. We were
al horme,

Rumors that the Japs are ready lo quit, under uurluln)
conditions have revived the theory that they may "rrm'lr"l One after another, the mem-
when the pressure becomes heavier. Well, we don't think so. | bers of the Sidewalk  society
We can't believe that the Japs are any smarter than the |talled up to talk about the five.
Germans, who had to be beaten and see their country (!(!III-I”‘:::;";;P!_‘ "u'l‘i“”“' I:II?[!“III'"‘H'II'IIIIII: "I‘-‘:
g]etuly overrun by the enemy before they would give Up, | \ie ns relieverd s thoy were.
Somehow we fe¢l that the little men of the Pacific will g0 Thyough no fault of our own, the
ut least as far before they, too, swallow the bitter pill of

American house was In ashes, 1t
unconditional surrender. had been insured for $2,500

The day after the flre m-';,'irl.s
I : . . spent every s g " hie
With the opening of the fishing season the game t‘IIIH-':t:l.iT,L '..'}' lﬁ\..I':‘|E:.'ml|"|::|‘;|'. I;:tlt':;h:

mission has resumed the publication of its weekly bulletin in| ghe puing, whieh were stiil hot
which reports are given concerning fishing conditions in vari- and smoldering. Time and time
ous purts of the state. Last year we protested the elassificn- again *we  shut our eyes  and
tion given this section in the bulleting issued at that time ”'.",","",' them. We could riever get
This year, with the listing of this gection ng the Deschutos '\.‘m.‘, NS BUFNINRG DRI HEe Whele
) \ 4 . age seemoed lHghter, as though
ared, all objections are withdrawn, a shadow had been Tifted. In
Miace of the American house we
Complaints that Bend's city park waterfow] are experi-!saw only o back sl a stable,
encing the delights of nearby victory gardens to the discom-| AL & streteh of Helid 16 the Tay.
fiture of the victory gardencrs should bring grim satisfaction |, ,It ‘::::nl.'"lli;‘:.;,' \J:,;' RO, T“"
to the chained-up dogs of the noighborhood. :EuI.- el |,|il.'.',._ h ,\m: ..-1,',,'“::",:".
ey * beter thian any ol us, She lod o
b worked out to establish a ceed. | hanee o run things theve,

Itable musens ot Jacksonville “It's pone all right,” Julia 1ol
Dthers Say ... '

her, “And IC's a good thing, ton,”

| Jullie was, a8 always, practical

-0 - But she was sobor, (oo,
LOCAL HISTORICAL MUSEUM Additional Waves Perhaps she folt ak 1l
(Salem Statesman) Though 1 wanted to live at home,

I didn't wanmt to lose the Amets
lean house enthrely. T wanted to

The Grants Pass Courler
il‘

« Sought by Navy

dorses o proposal st hwern Alter soveral months of limited

¢ : e ahle 1o go | e bime
Chegon 8. A BRand Ty AL R chap- | enlistments, the Waves e ae 1I-I, l‘|~t‘uu I; ,L;;1'!1:],!:,“:“"'”" “|| r|‘||: X
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toys it the old Jackson .ull') cepting an unlimitéd number of | offie o =mudl- Mys

upiill's

courthouse at Jackeonvilbe be g | young women betsween the apges | bocid rom the top of the |

Hiy

hibilitiated for use ws o musewn | of 200 and 36, it whs announeed | SUEEs while T walted o
for southern Ovegons The proo |ty by Chiel Speclatist 1o g1, BEH D hands on - the register
' . th et L Whenever T oedt ke it Onee inoa
posal is aoworthy one, which othor Lonnet of the nivy reerudting while I sdght even wan
s of the stite will be gl station in Bond, Ovepon ki 1 ‘|||| |l n ” .:..1 -i.- =il u.rl
o se “With the war in Europw come | .l L , AL & we evlle. Of
y . i ml weted, all emph I el course, thore was sl the stable
Jaeksonville 1tsell is almost o |1 ) I cing i On the scoond divy w ould g
museum plece, an authentic relle rected toward i steppedoup olfen it “" 1o | he “II' |‘:' bes Ay II .k.
of a ploneer mining tawn, As one ¥IVC brvthe aei LB UIE HTETT P |ul£lil qty| ."I1 ‘l -'I:I.'.] b
of the oldest settlements in the Sd Connet = ieots. T F-;t‘l . f‘ "----:ll “I.‘
stote, with a very Interesting his ‘\:“ Fll'mil‘lllm| -\ "1lts |:.\--|”~ ['1;1‘.:;“,\ T ’ T\‘-"Llh‘:‘il
tory of His own, thete could bo po | YUARIER T il ! = xsing. The bathib,
mare appropriate spot  for con HII" result that at least that muns :_‘!.I‘:::., .'m:iu'fl. n I‘i H-r\ Ii‘.nllll' p--ri
serving loeal history than ko uefekers are oo ioared "5“||"..||-L|-'\.'.:.-;1 ikl y h it h_.-_
sonville, 108 iosplendid g that ind it fdvaneed  bases doing o ”I'“_ of th .' ! o1 I-IH:.I
the othor: eommunities of soyth.  J00 thit only & man can do. 'To et " "\"\‘ A 1y
ern Oregon vecopnize s provmi et the tissds Toy fdditienal men 1 ---H." ‘.'I '“ . l. _-I
neney as a4 foenl point of history :" RAFLY ,”"" battle to Uhe Dorne {pofon Tn Hense: Hk i "‘::
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penditures Tor s proper pieser : : ! y T i it gl L RS
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historieal soclety with an inva

able colleetion of bhooks, de | it

ments, amd relics, Is crarmped for I X0 | Lrdind

;|u:|| r- |:i-1 :n thee Portland .Inuln'|-|| NETBTRNE (6 dthis |l:,- J \ Lo ‘..'..-‘

4 sy M TV nmuanute:

f‘f:'n i jI||U il ] |£ -‘: }'1|‘| l-“\.lnl . ditect fron the U. § [.I”‘\'Il brain i i IH . : hirs 1 1
rmukeum purpises. Both state | ine siation in New York _ wothird day, weat old

and counties need (o “loosen up” . shocs and aprons, we v vil i

or much of va'uah'e matecial will With lomg sticks ot | s, Wi

Meked our way over the debris
Over bedaprings whose colls had

smapped ot s | |

be irretrievably lnst
The Iaw empowors eountivs (o
eutnblish el musenms, sl pu

NIMITZ ASKs SUVEED
Cottiurm, Moy 19 4l Pavii

coust  shipyard  worla ey

thorires mllotment of » eertain | wire urged by Floor Admy, o
pereentage of the proceeds NImitz to s o nan fi

sulos of axforeclossd propen by sta TR bs 12l B.end

19 sSupport of s " st hut | vleth

nar much has done under T spesoed thae iy Ab f

this law, It ta dorship and | he sald, “1 " S ruc* co'
promotion ta got things like this offort towa Title Insuranco—Abstracts
dane. We hope with alt of south- | repaired and re Walt Poak Ph

ern Oregon behind It a plan can without deluy.” ) Hore 174

itrms:kl-l'_\'. A great sheot of cop
per that hod lined the tank. Bricks
that still held a little heat. Only
the base
standing.
fallen over It keeplng it clear ol
debris.

dering I it would come out smell-
Ing of kerosene, “There's some-
thing In there,” I called,

dresses, There, still recognizable,
WIS
brass-toped inkwell and Mr. Cut- |
ter's chimney plate, They were
bixek now and crusted. Onee they
had all bee

it might have been, for Benfamin, |
Jay, and Adn were with us, Dens |
jamion wis to fun the stable, grad. |
uilly selling the horses and equip. |
ment, Jay would stay until the | and stie until all Is dissolved and
contract lor the stage |-.~¢|1i1'm|.:llw salutlon Is elear,

iDeing  young,
present. ) Ada was to do the work
until my mother was rested, (Flalf
dodogen times a day my Lather
il to get her to go and lie
down.) Mres. Guptill hiad gone to
her own home, thankful, she sabd,
for a chance to do her own ¢lean-
ing.

come from Cousin Victoria, who,
merettully spared by the ¢omet,
wis giving her attention to other

Baoshy. |

over been offered him.
it, tiekled to death, without even
asking ubout pay.

misther and 1 aere in the sitting !
room. She wae sewing aml T was

standing by the open window, The
Al wis warm and  sweet  with
Hines, The diy was quiet, tod

quiet, 1 thought.
thirds of twelve | |
He wiis comitig 1 the street with

a lively, jaunty step. “He's
ing something,"

sald, Hourishing a plece of paper,
“You, too, Lucy.

ance compuny. A chidk for
1L was the st time T had evep

of the chimney was
A it of metal hitd

1 put my stick down in it, won.!

Sue pushed me aside. “Here,

let me.” She took my stick and
pnlkll:d about. *So there is," she
sala,

We leaned over, lorgetting our

the paperwelght and the|

ounded and shining, | 7
r o go home than

It was e

we lived Jin the |

lokses Is to ket
ing, says Elizabeth H. Boeckll, |
hame
Deschutes county,

definite
homa

[abries that
tact with five. Troning board cov-
ers, kitehen curtalns, cotton
aprons nre examples of items that
(can be easily flameproofed, |

arithmetic,

Bend's Yesterdays
{From The Bulletin Files)

YEARS AGO
(May 19, 1930)

Ralph S, Hamilton, speaker of
the house In 1929, leads the field
of five candidates for the 18930
state Jegislature, getting 2602
votes on the republican ticket.
In Alfalfa, the grange meets
and observes the birthdays of
Master John Hohnstein, Willlam
Horsell, Ivadell Beymers and
Charlotte Hamilton,

Misses Eunice and Margaret
DeBoer go to Portland to visit
their sister, Miss Laura' DeBoer.

F. E. Pellett, Terrebonne farm-
er, appears before the Bend com-
mercial club and asks the ald of
that organization in fighting the
invasion of Japanese on that dis-
trict. He reports that farmers are
growing highly Incensed about
Japs farming In the region.
With only enough gasoline in
Bend to last three days in normal
usage, the Standard Oll company
ratlons garages, and an appeal is
made to car owners to conserve.
George T. Michaelson of Fort
Rock, buys the “A to Z" grocery
on Oregon street from McCuls-
ton and Johnson.

THIRTY YEARS AGO

resistant to fire and help pre-
vent a fire from spreading Lf one
started, Miss Boeckll adds.

Blasts Nazis

Vrp s

Following his capture st Traun-
stein, Germany, Gen. Nikalaus
von Faolkenhorst, above, former
Wehrmacht commander in Nor-
way, declared the Allies have
liberated Germany from a “5ys=
tem of gangsters” and that the
German army knew all along it
couldn’t beat the United States.

Redmond

Redmond, May 18 (Special)—
Mrs. Ray Rogers has been elected
as chalrman of Redmond war
price and ratloning board, sue-
ceeding B, F. Beck who has resign.

(May 19, 1915)

The clty counell « grants the
Oregon Trunk rallway a right-of- |
way to the Sheviin mill site. |
The Bend orchestra schedules
a concert In the Sparks theamr.l
at which time Mrs. Forrest and |
Fred Lucas will assist, i
George F. Hoover goes to The
Dalles on business.

THIRTY-FIVE YEARS AGO
(May 18, 1910)

“Just |I':Jinl-c what that will buy,"

he gloated.

My mother reached out an In-!
sigtent hand. “It won't buy one mill ap Gist,
thing," she told him. “It will go | Bend. ’
right in the bank and stay ther(-."]

THE END

Homemaking

CUT DOWN FIRE LOSSES
The best way ta prevent fire|
p a five from start.

demonsiration agent of
Homemakers can remove one

fire hazard from the
by flameproofing cotton
may ecome In con-

The simplest method requires
ounces of borax, 3 ounces of

horfe aclt and 2 quarts of hot
waler,
witer 1o the borie ncld to form a
:mﬁl--‘ Mix with remainder of the
1ol

Add a small ampunt’ of

water, then add the borax

The dry fabrie o be flame-

proafed s dipped into this solu-
tion until thoroughly soaked,
Wring the miterial free ftom wa-
ter and hang until dry. This proc.
58 will not make the article 100
per cent fireproof but will make it

Right after the five o letter had

Would Mr. Googins e
e o work for hoer ot Bal-
* she wanted fo Know, |
ins?" my [ather re

' Googing?
Then it came to us. She meant

I wais the flest tme o Job had
He ook

|

One day carly In June, my |

Fully Equipped
For Modern Drugless
Treatment

L ]
Spinal
Adjustment
L

Physio
Therapy
®

Tox
Ellminator
[ ]

Dingnosis,
XeRoy g
Heart
Graphing

Dr.R.D. Ketchum

Chiropractic Physician
124 Minnesota Ave. Phone 794

? "y |
Now Lucy,” she began, “if twis

“Here's Papn,” I-r-.mt happlly, |
Wilve

He came into the yard, Ipokin

sl withe himsell, neross
i inside, and over (o my
s dhadr,
“Just take a look at this,” hel

It was a cheek from the insm

sten such o fgare outside of an

HORNBECK
Typewriter Co.

Authorized Agant for—

ROYAL

Sales and Service
Roytype Rihbons and Carbon
K. C. Allen .—hltllng Machines

All Makes Typewriters
Servieed

Phone 12 — 122 Oregon Ave.

|1mu|t in the bank.

The Pilot Butte Development |
company reports that it has taken |
over the Hightower-Smith saw-|
and will move It to

Messrs. Van Matre, Fred Hun-|
nell and George Gertson turn out |
their first bateh of brick—50,000]
of them-—at their kiln on the old!
Barney Lowis place two miles|
west of town. < 1)
A son Is born to Mr. and Mrs. |
E. A. Smith at the hospital. |

J. L ("Dad") West returns Irum|
Redmond where he Installed a

ed. His resignation will take effect
on July 1, at which time Mrs. Rog-
ers will become chalrman.

Mr. and Mrs. John Berning

| have gone to Battle Creek, Michl-

gan, to take delivery on a new fire
truck, which they will drive to
Redmond. Fire Chief Berning and
Mrs. Berning went enst by train.

Mr. and Mrs, Lloyd Baker have
purchased the former H. E, Van
Arsdale home place just west of
Redmond and have moved to their
new location,

Mrs. Al Wright Is visiting her
sonin-law and daughter, Mr, and
Mrs. Jack Bartlett, in Portland.

Capt. Calvin Butler, son of Mrs.
Mida Butler, who had been a pris.
oner in a German war prisoner
enmi gince the summer of 1944,
has been liberated. Waord of his |
liberation was received by his
wife in a cablegram a few days
sipee, from the Red Cross. Mrs,
Butler Is making her home with
her parents, Mr. and Mrs, W. B.

jMnrﬁe, in Prineville. |
: My, and Mrs, Clyde Dahl and

in
Edwin
have rumm:n Portlangd.
where they had spent a few dayg
with Mrs, Vietor Reynolds,

Mrs, Ezra Eby, of Portland (g
visiting her son, Herbert and fam-
ily, at their ranch In north Red.
mond,

Redmond grade schaols clogad
for the summer vacation Friday,
Eighth grade commencement
took place Friday on the grade
school campus, i

Mrs. Virgll Langtry and son are
visiting at the home of her par,
ents, Mr. ahd Mrs, John Cronfy,
Langtry, who Is in the service, ig
stationed at Ann Arbor, Michigan,
He was a former attorney here
with the firm of Cunning ang
R M m%‘ rdon Stromberg

rs. Gordon Strom hag
been appointed by the elders of
the CommuniLy-Preshyterian
church as a parttime
worker, to assist Rev, R. H, Pren.
tice in the fleld and secretariy)
wark,

War Prisoners
Due Yale Region

Vale, Ore, May 19 (P _Vaje
expeets her allotment of 250 Ger.

any day now. The labor camp
is ready.

In the Nyssa camp, 500 Ger
mans are belng used as labarers
in the beet and onlon fields of
that locality. They worked thelr
first day Tuesday. -

In accordance with Geneva reg.
ulations on freatment of war
| prisoners, especlally  equipped
jlrucks with storm covers will
haul the men to and from flelds,
;nnd fresh drinking water is pro.
" vided the POWS who will work In
| details of 20 under armed guard,

| The muucle_}m-r_n:an are.
|approximately 001 fnch in di
|amelur.

FOUNTAIN
SERVICE
o

LUNCHEONS
HOME-MADE PIES

®
SPORTSMEN'S
HEADQUARTERS

DOUTHIT'S

ORDER

Now!

Before your supply

Buy
BONDS
in the
Mighty
Seventh

order for. .

GRE

821 Wall Street

SLA

Per
Load ..........

(200 Cubic Foot Loose Measure)

Don't wait—Do it NOW!

The Miller Lumber

is used up, place an

Company

EN
BS

300

.

Phone 166

FRECKLES AND HIS

FRIENDS

on
TS TIME YOU WEere
GOING HOME, YOUNG

van !

OkAY, MR.GRUBBLE ! HILDA AND I ARE
¢ WE HAD A
—r" SLIGHT MISUNDERSTANDING ,

ON THE BEAM AGAIN!

LITTLE LUSCIOUS MUSHIN'
THINGS QuT/

'\

BUT A
STRAKGHTENED

\'___'“\

(
. |S0 Il BE comme
NIGHT AFTER NIGHT,
I USED 0/

1

LOPR 1040 BY WES Tinvics ine

BACK HERE,
JUST LikE

.

Bv MERRIII RI OSSFR

-

OH, WELL ----CONDITIONS
ARE BAD ALL OVeEr/

parish

!

man prisoners of war to arrive °*

Cas s




