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The internet has greatly 
changed the holiday deliv-
ery experience in the 18 
years Barton has been deliv-
ering mail, she said. Peo-
ple do send fewer Christ-
mas cards through the mail, 
but packages have increase 
dramatically.

“Ten years ago I had 10 
to 15 (a day) and now there 
are hundreds,” she said.

According to informa-
tion on the USPS website, 
Dec. 17-23 is usually their 
busiest delivery week. They 
recommend shipping USPS 
Ground Delivery pack-
ages by Dec. 14 for the best 
chance of having them arrive 
by Christmas, and sending 
priority and first-class mail 
by Dec. 20 at the latest.

One thing people can do 
to help, Barton said, is to 
make sure the area in front 
of their roadside mail box is 
clear of snow, garbage cans, 
cars and other obstructions 
so that carriers can pull up 

and reach their arm through 
the window instead of park-
ing and getting out.

“That’s huge for us,” she 
said. “That little thing can 
cost me an hour or more a 

day sometimes.”
Barton said the salary and 

benefits package she gets 

through the U.S. Postal Ser-
vice was “life-changing” for 
her family after she switched 
from working two mini-
mum-wage jobs.

She said she loves get-
ting out and meeting peo-
ple, and over a decade on the 
same route has become very 
familiar with her custom-
ers and their preferences. In 
some cases, she said, she is 
the only person an elderly 
homeowner will talk to all 
day. She even follows up 
when customers who are 
usually waiting eagerly for 
her don’t show up at the 
mailbox.

“It’s my watch. I feel it’s 
part of my duty to take care 
of people,” she said.

A changing 
organization

Changes will likely be 
coming to the U.S. Postal 
Service. The organization 
has been losing money for 
the past decade, and on Tues-
day the Treasury Depart-
ment released a report with 

recommendations to make it 
more sustainable.

The report states that 
online shopping has 
increased package volume 
but email has decreased 
letter volume, making the 
agency’s business model 
and rate structure outdated.

“Although the USPS 
must still serve all citizens 
and businesses in the coun-
try, its goal with respect to 
commercial mailers and 
shippers must be to optimize 
long-term revenue based 
on market principles, rather 
than to ensure access to a 
rate-regulated, uniform gov-
ernment service,” the report 
read.

R e c o m m e n d a t i o n s 
include exploring new 
sources of revenue, increas-
ing the agency’s flexibility 
in pricing and looking for 
ways to reduce operating 
costs. The Treasury Depart-
ment did not recommend 
privatizing the postal ser-
vice, which has been dis-
cussed in recent years.
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Mail carrier Diane Barton attempts to put a parcel in a mailbox Thursday on Southeast 
Ninth Court in Hermiston. Many packages are too large for contemporary mailboxes 
and Barton will have to deliver those items to the residences on foot.

After the East Orego-
nian published a patriotic 
poem written by Grover, 
she caught the attention of 
a commanding officer at the 
air base, who made her a 
civilian aide.

At just 19 years old, Gro-
ver was suddenly trusted to 
relay coded messages about 
troop movements.

Grover said she sent the 
message that transferred 
the Doolittle Raiders from 
Pendleton to South Carolina 
for further training, although 
she didn’t know what the 
coded content of the mes-
sage meant. Within a few 
months, Lt. Col. James Doo-
little would lead his group 
on the United States’ first 
bombing raid of the Japa-
nese home islands.

Grover worked at the 
Pendleton Air Base from 
1942 to 1943 before she 

transferred to an airfield 
in Spokane, where she 
remained through the dura-
tion of World War II.

She tried joining a wom-
en’s auxiliary unit that flew 
planes in non-combat sit-
uations, but the war ended 
before she was accepted.

Anita Zimmerly of Quilts 
of Valor was at the Pendle-
ton Air Museum to present 
Grover with her honorary 
quilt.

Zimmerly said the local 
chapter has been inactive 
after their leader suddenly 
died earlier this year, but the 
group is taking steps to reor-
ganize and resume awarding 
veterans with homemade 
quilts.

There was some question 
about whether the nonprofit 
could award a quilt to a 
civilian, but when she found 
out that Quilts of Valor had 
made a donation to civil-
ian workers at the Dover 

Air Force Base mortuary in 
Delaware, the group decided 
Grover was deserving.

“We don’t do it for the 
glory,” Zimmerly said. “But 
for the smiles.”

Grover smiled often 
as she recounted how she 
helped the Army sell its 
assets once the war ended 
before returning to school to 
complete her education and 
pursuing careers in journal-
ism and academia.

She was working as a 
reporter and photographer 
for the East Oregonian in 
the 1950s when her college 
beau unexpectedly stopped 
in Pendleton to visit.

The pair had lost contact 
with each other during the 
war, and he had since moved 
on to work in the insurance 
business.

“He told me, ‘I always 
wanted to marry you,’” she 
said. “We never made it that 
far.”
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An ID pin sits on the lapel of the uniform that Dorys Grover wore during World War II. 
The uniform is part of a display at the Pendleton Air Museum.
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Finally there’s a hearing device that lets you hear what you want to hear, even in 
the most complex listening environments like a large holiday event. It’s Oticon 
Opn. Only Opn features a revolutionary microchip that adjusts and balances all 
the sounds around you, not just the ones directly in front of you. It separates 
speech from noise and let’s you focus on what’s important. And because Opn 
works in harmony with your brain to process sounds exceptionally fast, you’ll 
enjoy 30% better speech understanding*, reduce your listening effort by 20%* 
and remember 20% more of your conversations*. With Oticon Opn, you can 
open up to a fuller, more natural hearing experience.

* Le Goff et al. 2016, Opn Clinical Evidence White Paper, Oticon, Inc.

Give yourself the gift 
of better hearing  

for the holidays

2237 SW Court, Pendleton

 541-276-5053
www.renataanderson.com

Introducing Oticon Opn™

Oticon Opn™. The fi rst hearing device 
proven to make it easier on the brain. 
Less stress. More recall. Better hearing.

Friday DECEMBER 7th, 2018
Evening Gala | 6:00 pm

21 or older | $40 EACH 
tickets sold via presale at 

SAHPENDLETON.ORG/WINTERFEST 
or by calling 541-278-2627

• Prime Rib and Salmon Dinner

• Live and Silent Auctions

• Music, Dancing, full cash bar, table games
  gi�  shop, wreaths, and swags for sale

• Lunch with Santa & his elves

• Make ornaments & playdough

• Write letters to Santa

� ank You to 
Our Generous 

Sponsors 
Kind Leaf and 

Welltower

For more information or to purchase tickets, contact
St. Anthony Hospital Foundation at 541-278-2627

BOTH EVENTS WILL BE LOCATED AT THE 

Pendleton Convention Center

Proceeds benefi t St. Anthony Hospital Foundation, Cason’s Place Grief Support 

for Children & Families, and Pioneer relief nursery.  

More information is available at SAHPENDLETON.ORG/WINTERFEST

DECEMBER
Evening Gala | Evening Gala | Evening Gala 6:00 pm

 Music, Dancing, full cash bar, table games

Evening Gala | Evening Gala | Evening Gala 6:00 pm

 Music, Dancing, full cash bar, table games

Saturday DECEMBER 8th, 2018
Family Day | 10am-2pm

FREE ADMISSION 
Sponsored by 

WIldhorse Resort & Casino


