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Patients of Good Shep-
herd Health Care System
will have easier access to
their health care informa-
tion as the hospital and
its clinics switch to a new
medical records system.

The new system, known
as Epic, goes live on Nov. 3.
While it represents a mas-
sive change for employ-
ees who are currently train-
ing for the switch, it will
also represent new tools for
patients.

Jim Schlenker, chief
operating officer of Good
Shepherd, said the new
system comes with a “My

Health” patient portal that
can be accessed online 24
hours a day. Through that
portal, patients will be able
to see open time slots for
their doctor and schedule
their own appointments.
They will also be able to
access test results and bill-
ing information, request
prescription  refills and
message their provider fol-
low-up questions about
their visits.

“The portal will defi-
nitely add some tools that
more and more people are
coming to expect,” Schlen-
ker said.

The main advantage of
Epic, however, has to do
with seamless transfer of

HERMISTON
New Good Shepherd records system to provide patient tools

records between medical
facilities, both within the
Good Shepherd family and
with other hospitals. CEO
Dennis Burke said that
most of the hospitals in the
Pacific Northwest, includ-
ing Kadlec Regional Medi-
cal Center in the Tri-Cities,
are on the Epic system.

That means if a Hermis-
ton resident gets referred to
a specialist in Portland, or
has a medical emergency
while vacationing on the
coast, the provider they are
seeing will be able to have
full access to their health
records.

“It’s a huge deal to be
able to see the big picture
and not have to rely on,

‘Can you fax this to me?’
and maybe you’ll get it in
an hour,” Schlenker said.
He said privacy laws
will still apply — someone
would have to be a patient
at one of those other clinics
or hospitals for a provider to
look up their information.
Burke said Good Shep-
herd’s current medical
records system has been a
good hospital system but
does not scale as well to
clinics. A steering com-
mittee of physicians spent
months researching differ-
ent systems and favored
Epic, but Good Shepherd
was too small to join Epic
on its own. In the end, the
hospital was able to transi-

tion to Epic because Leg-
acy Health, which owns
Legacy Emanuel Medical
Center in Portland and sev-
eral other hospitals around
the state, agreed to let Good
Shepherd join its “instance”
of Epic.

“We’re deeply appreci-
ate of Legacy for allowing
us to partner with them,”
Burke said.

He said people have
been approaching him say-
ing they heard a rumor that
Legacy was acquiring Good
Shepherd, but that is not the
case. The hospital is merely
contracting with Legacy
on medical records and
will remain independently
owned and operated.

Schlenker said the hos-
pital has invested more than
$3.2 million into Epic, but
it is expected to be a signif-
icant benefit to the hospital
and patients. He asked that
people be patient with any
hiccups that happen as the
system goes online.

On Oct. 24 from 5-8
p.m. at the Hermiston
Community Center, Good
Shepherd is holding what
it hopes is its first annual
community meeting, where
members of the public are
invited to get updates and
ask questions.

Contact Jade McDowell
at  jmecdowell@eastorego-
nian.com or 541-564-4536.

Health officials propose fee increase
to pay for wider drinking water testing

By CLAIRE WITHYCOMBE
Capital Bureau

SALEM — Under a pro-
posal from state health offi-
cials, most public water sys-
tems — from small housing
developments to bigger cit-
ies serving thousands of res-
idents — may have to pay
higher monitoring fees to the
state.

Officials are asking for
a $1.8 million bump in fees
in the state’s next two-year
budget to cover the costs of
monitoring public water sys-
tems, an area they say has
long been underfunded at
a risk to public health and
public trust in the safety of
drinking water.

“Smaller drinking water
systems in Oregon are vul-
nerable,” agency officials
wrote in their agency budget
request, which was submit-
ted for review by the gover-
nor’s office and the legisla-
ture, which will hammer out
the final budget.

They say that lack of staff
and money is “jeopardizing
the program’s ability to fully
meet its mission.”

The request follows
renewed public interest in
the safety of Oregon’s drink-
ing water.

This past summer, toxic
algae at Detroit Lake pre-
vented vulnerable groups,
including people with liver
conditions, pregnant women
and young children, from
safely drinking Salem city
water.

The state regulates the
roughly 900 public water
systems that fall between
small, private systems with
fewer than 10 custom-
ers and larger systems sub-
ject to more stringent fed-
eral Safe Drinking Water Act
standards.

The state wants to
improve monitoring of sys-
tems ranging from the Ach-
ing Acres Mobile Home
Park in Oregon City, serving
six people, to the Big Woods
Water District in Roseburg,
serving 20.

Together those small sys-
tems serve about 15,500
Oregonians, according to
state data.

Those state-regulated
systems aren’t inspected, but
they do have to test water

ment

Andy Smetana, left, with the city of Salem Public
Works Department, and Oregon Army National Guard
Spc. Joshua White, with A Company, 141st Brigade
Support Battalion, 41st Infantry Brigade Combat Team,
conduct water distribution operations for residents in
Salem on June 2, 2018.

samples regularly.
About a onefifth of

The money from the
increased fees would pay for

those systems aren’t doing
that, though, said Jona-
than Modie, Oregon Health
Authority spokesman.

“The  problem  with
state-regulated systems is
that we don’t have staff to
adequately enforce the regu-
lations when a system stops
submitting required monitor-
ing data,” Modie wrote in an
email to the Capital Bureau.
“We also lack the staff to
provide technical assistance
to systems that need help.”

State-regulated  systems
are required to monitor quar-
terly for coliform bacteria,
nitrate annually, and arsenic
at least once.

The state receives more
than 180,000 lab analyses
from water systems every
year, and most of those are
entered manually into a state
database.

That information is com-
pared to safe standards and if
a contamination is detected,
an email alert is sent to state
or county officials to investi-
gate the contamination.

The state also monitors
systems subject to federal
Safe Drinking Water Act
standards, and inspects those
every three or five years;
those systems would also
face fee increases under the
health authority’s proposal.

The agency wants to
charge an annual fee based
on the number of connections
the water system has, regard-
less of whether it is subject
to regular inspections.

TOGETHER, WE END POLIQ

o

Joan Toone

Polio Survivor shares

the history of Polio
and progress to
eradication.

Monday, October 15 « 7:00 - 8:30pm
Hermiston School District Office (Board Room)

305 SW 11th St, Hermiston e Public is Welcome!

Cost is $20 per person,
a portion of which will

be donated to PolioPlus.
Additional donations

will be accepted and will
be matched 2:1 by the

Bill and Melinda Gates
Foundation.

Hosted by:

Rotary Clubs of Eastern Oregon

Acceptable forms of payment include: Cash, Check or CC.

five jobs at the state drinking
water program. Local pub-
lic health authorities, who do
surveys and respond to con-
tamination alerts, would see
25 percent more state money.

Even before the Salem
water crisis unfolded in May,
the state’s health agency has
been saying that the drink-
ing water services program
doesn’t have enough money.
Agency data shows that fed-
eral money to supervise pub-
lic water systems has stag-
nated since 2014, hovering at
about $1.6 million annually.

David Emme, the health
authority’s Drinking Water
Services program manager,
said in a January 2018 news-
letter that the program “has
been on a bit of a roller
coaster over the last decade.”

The program lost a one-
third of its staff since 2009
due to a lack of money,
Emme wrote.

“The strain on our staff,
managers and county part-
ners is noticeable and we
can’t continue this erosion,”
Emme wrote. “While we all
recognize the need to pri-

oritize and adapt to limited
resources, we also need a
sustainable base program.”

Bruce Sargent, owner
of the Buckhorn Springs
Resort in the Cascade-Sis-
kiyou National Monument
in Southern Oregon, said he
doesn’t have an issue with
what he says is a monthly
cost of about $35 to test the
water in the resort’s system.

In the months that the
resort is open and operating,
he sends samples to a testing
company, which forwards
the samples to the state, Sar-
gent said.

Buckhorn’s system,
which serves 11 people, is
regulated by the state but
isn’t inspected, according to
state data.

Sargent doesn’t want to
pay an additional fee for
water monitoring. Under the
proposal, systems like his
would have to hand over $75
to the state every year.

“ don’t think they do
very much for us, so if there
was a fee, it wouldn’t be a
good thing from my point of
view,” Sargent said.

The state agency said that
the money would step up
enforcement of the systems
that aren’t testing water for
health hazards.

The agency has already
received some additional
money for drinking water
issues in the current budget.

Last month, the Legis-
lature’s Emergency Board
approved an extra $160,450
for personnel costs in the

Drinking Water Services
program.
“Colleagues, the issue

of contaminants in drinking
water in Salem was huge,”
said state Sen. Jackie Win-
ters, R-Salem, during the
emergency board meeting.
“I’'m sure you’ve read a lot
about it and this will help the
agency in order to work on
some of those issues.”

v If you’re over 50, you can get coverage for about
$1aday*

v Keep your own dentist! You can go to any dentist
you want

¥ NO annual or lifetime cap on the cash benefits
you can receive

FREE Information Kit
1-877-599-0125

Or www.dental50plus.com/25

Insurance Policy P150 (GA: P150GA; NY: P150NY; OK: P1500K; TN: P150TN)
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<> DENTAL Insurance

Physicians Mutual Insurance Company

A less expensive way to help get the dental care you deserve
 No wait for preventive care and no deductibles -

 Coverage for over 350 procedures including

*Individual plan. Product not available in MN, MT, NH, NM, RI, VT, WA. Acceptance guarantzed fot ane insutance policy/certificate of this type. Contact us for complete details
about this insurance solicitation. This specific offer is not available in CO, NY; call 1-800-969-4781 or respond for similar offer. Certificate C250A (ID: C250F; PA: C2500Q);

you could get a checkup tomorrow

cleanings, exams, fillings, crowns...even dentures
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Your Family Deserves The

Technology...
B EST Value...

$ ’ MONTH
@

TVL..
CALL TODAY
Save 20%.

Upgrade to the Hopper® 3
Smart HD DVR

= Watch and record 16 shows at once

« Get built-in Netflix and YouTube

«Watch TV on your mobile devices
Hopper upgrade fee $5/mo.

Add High Speed Internet

Subjectto avaiabilty. estictons appy
Internet ot provided by DISH and will be billd separately.

DIVORCE $155

NO Court Appearances

www.paralegalalternatives.com

Divorce in
1-5 weeks
Possible!

><llegalalt@msn.com

Complete Preparation Includes:
Children *Custody *Support *Property *Bills Division

X 503-772-5295

HEPPNER The
downpour Tuesday flooded
out a Heppner family.

The Morrow County
Sheriff’s Office reported
Heppner received 1.45
inches of rain in 24 hours

Photo contributed by Morrow County Sheriff’s Office
Flooding in the Heppner area forced one family out
of their home on Tuesday.

Flooding forces Heppner
family out of their home,
locals help fill sand bags

everyone for their efforts
and called particular atten-
tion to Combe and the stu-
dents Hunter Nich-
ols, Jason Rea, Gibson
McCurry, Cason Mitchell,
Tyler Carter, Logan Bur-

,while 2.4 inches drenched
the outlying areas. The
American  Red  Cross
reported a torrent forced
four adults and a child to
leave their house on the
54200 Block of High-
way 74, Heppner. The
Red Cross sent a team
of disaster responders to
help with their immediate
basic needs, such as tem-
porary housing, food and
clothing.

right, Keegan Gibbs, Leo
Waite, Zavier Glover and
Kellen Grant.
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Cineplex Show Times

$5 Classic Movie
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The Night of the Hunter

Four members of the ;'ESW&N (PG13)
sheriff’s office responded  ['G00SEBUMPS 2: HAUNTED
to help with flooding at |HALLOWEEN (PG)
Highway 207 and Willow  |[3:00 —
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emergency agencies. g\:zgﬁgfosgfy (R)
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flow. 4:30
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Mom & Baby
Support Group

Pendleton, OR I-84 - Exit 216

We meet every Friday 9AM -11AM
at St Anthony Hospital
in Conference Rooms 3 & 4

This support group is Free and
specifically geared toward
Moms and Caregivers.

We provide Free snacks, support,
breastfeeding help and baby weigh ins.

1= St. Anthony Clinic
“\f CHI St. Anthony 3001 st. Anthony Way

Hospital Pendleton, Oregon
Imagine better health.” www.sah pend|efon'org




