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PARENTS TALK BACK

What it’s like
to hear again

ater makes for it.
\ ’s / sound. “What else am I
It supposed to do?” she
crashes, it swishes, it said. ““Sit in my room
drips, it cascades, it and cry all day? [
pours. can’t do that.”
Amanda In mid-November,
Eshelman, a typical she had surgery to
13-year-old in many AISHA get the Cochlear
ways, had had no SULTAN | company’s newest
idea. parents Talk Back | IMplant and sound
The first time she processor, called
flushed the toilet Kanso. Two weeks

after getting a hearing aid

in her right ear a year ago,
she jumped back, startled by
the sound. The hearing aid
brought back sounds that had
been getting softer for years.

She was deaf in her left
ear. She had been born with
some hearing in that ear,
maybe enough to hear a
lawnmower right next to her,
but it gradually faded away
almost a decade ago. Her
right ear started deteriorating
when she started middle
school two years ago.

Amanda, a bubbly
teenager, found ways to cope
with the gradual hearing loss.
She sat in the front in her
classrooms. She asked her
friends to repeat themselves
often. She focused on
watching people’s mouths
when they talked, so she
could read their lips.

When she got a hearing
aid in seventh grade, she
picked a hot pink one.
Suddenly, it was like
everyone was talking into a
microphone. She could hear
the dishwasher, the water
when she turned the shower
on and that crazy sound the
toilet made when it flushes.

It was easier for Amanda
to hear her teachers at
school, but she still couldn’t
understand anyone when

later was activation day,
when audiologist Amy
Carlson would turn the
system on to see how much
sound her auditory nerve and
brain could pick up. Whereas
people with normal hearing
hear sounds acoustically, the
implant transmits electronic
pulses, which can be difficult
to adjust to for patients who
have had hearing before.

Amanda had picked out a
hot pink cover for the sound
processor that magnetically
attaches to her head.

“Are you sure you want
pink?” her father had asked.
She was very sure.

I spoke with Amanda prior
to activation, and asked what
she might want to hear if it
worked.

She thought about the
question and remembered a
pair of socks she wears on
Christmas Day. They have
little bells on them, and her
mom can hear her wherever
she walks around the house.

“I can’t hear the jingle
bells,” she said. “I don’t
remember ever hearing it.”

When she walked into the
hospital room where Carlson
would turn on the device,
Amanda was nervous and
excited.

While the audiologist
began the testing, Betsy’s

Facebook gets serious about fighting fake news

NEW YORK (AP) —
Facebook 1is taking new
measures to curb the spread
of fake news on its huge and
influential social network.
It will focus on the “worst
of the worst” offenders and
partner with outside fact-
checkers and news organi-
zations to sort honest news
reports from made-up stories
that play to people’s passions
and preconceived notions.

The social network will
make it easier for users to
report fake news when they
see it, which they’ll be able to
do in two steps, not three. If
enough people report a story
as fake, Facebook will pass it
to third-party fact-checking
organizations that are part
of the nonprofit Poynter
Institute’s International Fact-

Checking Network.
Five fact-checking and
news organizations are

working with Facebook on
this: ABC News, The Asso-
ciated Press, FactCheck.

Friday Morning
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org, Politifact and Snopes.
Facebook says this group is
likely to expand.

Stories that flunk the fact
check won’t be removed
from Facebook. But they’ll
be publicly flagged as
“disputed,” which will force
them to appear lower down
in people’s news feed. Users
can click on a link to learn
why that is. And if people
decide they want to share the
story with friends anyway,
they can — but they’ll get
another warning.

“We do believe that we
have an obligation to combat
the spread of fake news,” said
John Hegeman, vice presi-
dent of product management
on news feed, in an interview.
But he added that Facebook
also takes its role to provide
people an open platform
seriously, and that it is not the
company’s place to decide
what is true or false.

Fake news stories touch
on a broad range of subjects,

from unproven cancer cures to
celebrity hoaxes and backyard
Bigfoot sightings. But fake
political stories have drawn
outsized attention because of
the possibility that they influ-
enced public perceptions and
could have swayed the U.S.
presidential election.

There have been dangerous
real-world consequences. A
fake story about a child sex
ring at a Washington, D.C.,
pizza joint prompted a man to
fire an assault rifle inside the
restaurant.

By  partnering  with
respected outside organi-
zations and flagging, rather
than removing, fake stories,
Facebook is sidestepping
some of the biggest concerns
experts had raised about it
exercising its considerable
power in this area. For
instance, some worried that
Facebook might act as a
censor — and not a skillful
one, either, being an engi-
neer-led company with little

10 Am | 10:30 | 11 Am | 11:30

experience making complex
media ethics decisions.

“They definitely don’t
have the expertise,” said
Robyn Caplan, researcher at
Data & Society, a nonprofit
research institute funded in
part by Microsoft and the
National Science Founda-
tion. In an interview before
Facebook’s announcement,
she urged the company to
“engage media professionals
and organizations that are
working on these issues.”

Facebook CEO Mark
Zuckerberg has said that
fake news constitutes less
than 1 percent of what’s on
Facebook , but critics say
that’s wildly misleading. For
a site with nearly 2 billion
users tapping out posts by the
millisecond, even 1 percent
is a huge number, especially
since the total includes
everything that’s posted on
Facebook — photos, videos
and daily updates in addition
to news articles.
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