
The Parent Whisperer: Tips for that teacher talk  

W
alking in from lunch, you 

see a message that your 

child’s teacher has called. 

For most of us, we get a 

knot in our stomach because 

news. Plus we’ve been condi-

years that being talked to 

by the teacher or being sent 

well, let’s say it – not fun.

Chances are your child’s 

teacher is calling with con-

cerns about behavior or 

schoolwork. Before you call 

to visit. Prior to your phone 

call, take a few minutes to think 

through or do the following sugges-

Have pen and paper handy to 

take notes.

Listen to the teacher and give 

express concerns before you ask 

Use the old standards for ques-

Where? How? Why? Using this 

style of inquiry can help you see 

-

Focus on helping your child and 

on your child’s needs. 

Act in partnership to help your 

child.

Share ideas of your strategies to 

help the teacher

involve your child in the problem 

solving process.

see how the changes are work-

ing. 

Teachers’ calls usually pertain to 

a child’s behavior or schoolwork. 

Your child’s teacher says your 

child is having trouble in math. Lis-

ten and take notes while giving the 

-

asking the who-what-when-where-

What kind of math problems is 

my child having problems with?

When did this start? Does it hap-

pen everyday?

Where does my child sit in class?

How does my child try to solve 

the math problem?

Who can my child go to for help?

How can I help?

Why do you think my child is 

having this problem?

When can we visit about this 

Share strategies that work for 

you with the teacher. Also, be sure 

to thank the teacher for calling. It is 

a lot easier to pick up the phone to 

visit with your child and involve 

your child in the problem solving 

process. “Your teacher called 

today to say you are having 

you think?” 

Listen to your child and 

ask them how you might 

help him or her.

with your child’s teacher, fo-

cusing on your child’s needs 

while listening to your child’s 

teacher’s concerns. Remem-

ber to involve your child in 

follow-up date on your calendar to 

visit with both your child and the 

teacher. 

A phone call from your child’s 

teacher is an opportunity to work 

in partnership to meet your child’s 

needs. That’s good news. So, relax.
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