Financial N ews

Consumer Complaints Pay Off in $1.6 Billion Relief

inancial stress can
feel like a lonely
struggle. But accord-

ing to a new report by the
Consumer Financial Protec-
tion Bureau (CFPB),
460,700 consumers shared
many of the same financial
concerns and contacted the
agency for help in just six
months last year.

During  this  period,
CFPB’s related investiga-
tions and enforcement
actions on a range of finan-
cial concerns from discrimi-
natory credit card practices
to violations of federal laws
to protect military service
members, and more brought
$1.6 billion in relief to con-
sumers. Since its inception

plaints focused on

RESPONSIBLE loan servicing,
LENDING escrow accounts and
payments.
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plaints filed alleged
that some mortgage
servicers do not

of April 1- September 30,
2014, debt collection was
the number one concern
measured by consumer
complaints (36 percent).
Among military service
members, debt collection
was an even larger concern
at 53 percent. Right now,
CFPB is also continuing
investigations of major debt
collection firms regarding
collections practices.

CFPB's analysis of complaints
reveal the most froublesome
practices are collectors
pursuing them for delts not
currently owed

in 2011, CFPB has helped
more than 15 million con-
sumers nationwide and
cumulatively  recovered
more than $5.3 billion in
relief.

Some could say that
returning monies to con-
sumers is just a case of the
squeaky wheel getting the
grease. However Richard
Cordray, CFPB’s Director,
takes another view.

“Through fair rules, con-
sistent oversight, appropri-
ate enforcement of the law,
and broad-based consumer
engagement, the Bureau is
helping to restore American
families’ trust in consumer
financial markets, protect
consumers from improper
conduct, and ensure access
to fair, competitive and
transparent markets,” said
Cordray.

Created in the aftermath
of the worst recession of
this  generation, CFPB
became the cornerstone of
the Dodd-Frank Financial
Reform Act and the nation’s
first federal agency with the
sole focus of protecting con-
sumers in the financial mar-
ketplace. For communities
of color who became targets
for predatory loans, CFPB’s
enforcement authority pro-
vides a two-pronged gov-
ernment action: financially
penalizing lenders that vio-
late fair lending laws and
then compensating affected
consumers.

Another Dodd-Frank pro-
vision requires that CFPB
make semi-annual reports to
Congress, detailing its
actions, rule-making, and
efforts to ensure that all
financial markets observe
fair, competitive and trans-
parent transactions.

Of all the complaints filed
during the reporting period

CFPB’s analysis of com-
plaints reveal the most trou-
blesome practices are
collectors pursuing them for
debts not currently owed.
Consumers cited how col-
lections continued despite
identity theft, bankruptcy
discharges or even debts
owed by other consumers.
In many other instances,
consumers only learned
about debt collection
accounts after reviewing
their credit reports. Com-
plaints were also filed about
repeated calls, abusive or
obscene language, threats of
arrest or lawsuits, and false
statements or representa-
tions.

“The volume and types of
debt collection complaints
underscore many of the
problems that exist in the
debt collection and debt
buying industry today,” said
Lisa Stifler, policy counsel
with the Center for Respon-
sible Lending (CRL).
“These problems, such as
questionable and incom-
plete information about
debts and consumers, often
result in the abusive and
harassing behavior about
which individuals complain.
Fortunately, CFPB rulemak-
ing, oversight and enforce-
ment activity should help to
address many of the most
harmful debt collection
practices.”

In mortgage lending,
issues, more than 80 percent
were about two specific
problem areas: inability to
pay and problems with loan
servicers or escrow
accounts when payments
were being made. Nearly
half of all mortgage com-
plaints — 49 percent — noted
problems with loan modifi-
cation, collection and fore-
closure. An additional 35
percent of mortgage com-

amend derogatory
credit reporting during trial
periods — even after indicat-
ing to consumers that they
would do so. Borrowers fac-
ing foreclosure have told
CFPB their concerns with
fees charged as part of the
foreclosure

process.

According to complaints,
the fees pose a substantial
obstacle to avoiding fore-
closure as many servicers
do not roll them into the
loan balance. In other
instances, consumers never
receive an itemization of
fees assessed; but are given
a one line-item reinstate-
ment quote.

“These complaints reveal
that consumers continue to
face significant challenges
within the mortgage indus-
try,” said Nikitra Bailey,
CRL vice-president. “The
goal of clear and transparent
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lending is not happening for
everyone. That should be
the standard, rather than the
exception. The CFPB is
positioned to ensure fair-
ness for all consumers.”

If you or someone you
know believes he/she is
troubled by a consumer
lending issue, CFPB accepts
online complaints on: auto
loan or lease, bank account
services, credit cards, credit
reporting, debt collection,
mortgages, student and pay-
day loans. Complaints can
also be filed by phone at 1-
855-411-2373. Mailed and

faxed complaints are also
accepted.

For consumers who only
want to bring an issue to its
attention, CFPB enables
them to share their concerns
too.

Director Cordray told the
House Financial Services
Committee, “The premise at
the heart of our mission is
that consumers deserve to
be treated fairly in the finan-
cial marketplace, and they
should have someone stand
on their side when that does
not happen.”

Get your remodel
rolling today.
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With competitive rates and flexible terms, a U.S. Bank Home Equity
Line of Credit may help you make your dream kitchen a reality.

Ebank

Feodin by e o berwd Boragh U S s, Hatorad

5% Irtoderiory Aammsl Peroeitags Aals (PR o avekeble on Hore Eguity Lises of nedi| e an B2 iosiny-io-wab {LTV o best. The brdyockc tony interend Rk will be Bomd
vt el gy for e LT b B0 Orfter o wvmsliabias lod e
00— dged 2, IOV Kl the Fee-maarih lnirodioriery Pered. B APH @ sarabis s i baad ap0n 5 indies ploa 8 marge The LPE wall aary mate Pora Bite (o sk B
prabdiibud on e Wall Sroee? dowrrad Mo of Fedbiuniry L], 31003, P wiructe: vt b Homa Equaty Lovwrs of Copdt s mrgeeed oo 20550P% PR 1= 8 0%, APR. Highee 1ides fusy epply b &
it [t Bndoo 31063 0001, i LTV i & ighoowl BIES,., i b il i oo i oo i 1S Bl oo il Pl G horny ol T ri vl el vy b 1590 PR it
sppicably wiats faw, or balow 1 500 AP, Choomsng wn e sat-oody regaryrmend oy couns: pour monshiy papresd o ncrsess, possbly wbndangally, soce yoor credd lne Fenadon
iin B rReayTeT el | can aperoend B oaabgEc ] e rpdt aparoenl g preg e igadelna hﬂ.ﬂrmmmulrﬂﬁ.hknl it bor o lcan arsgts infsrsad rden
] pEsgp e s B bR 0 Cha e s Tl Pole. Frangerty poorerce i reaied U5 Bash and 09 AeieeseTiates e ol peoweks e or gl acele. or Die e Presviu
WL 1 b Yiou s SO R L 00 bo3al aini Il v S b et CONCATARG s BATLACL SO, Dot PeATICLON oty 00Ky Horma Expaty Lown
wred |y 3| Cracki®: oo =i b Bwroasgh 1 S5 Bl i [RETSIT50 S

mibrstisd fiom fsrany 14

Contorrers jpiyn o clomng conts, eepl secrow-felaied honding coata. An snnual fee o up o 500 may sy after B el per ard o wearveed with 008 Blank pecscral
Pl (rachong Pecige. Ses T Conaumer Pricng Inflormaiton brochans for s ang condstaoni T apply o 5. Bank Package Checiorg scomais

e,
LEWDER Mende FOI O MA50S Rank, 81 righte sesereed

Page 8 The Portland and Seattle Skanner March 11, 2015



