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- @ Bervice Is the keynote of the automobile business in this decade. The

dealer who sells a car and doea not base his sale upon some well recog-

‘nized plan of service to the car or truck sold has lost the one big

Service is the mainspring In
the mechanism of carrying on an automobile sales business.

A brief glance at the history of automobile evolution 'III‘ discover

" the fact that when the automobile first became popular, those who could

' _afford a car bought it with no thought of service. “The man who sold!

-

sales argument.
I

' automobiles became imbued with the belief that all he had to do was to

place the car or truck in the hands of the purchaser and the deal was

closed until he could sell him agnin, There was no tglk of care for the
car, of doing things for the purchase that would bring about its long life
and insure its greater use to the purchaser. Automobiles were seld on the
same basis as soap is today; to wear out. It was up to the purchaser as
to how long the thing would last.

Today we have a different state of affairs. Gane are the days when
the clever salesman was the sole medium for putting over 2 sale. Not
only does the salesman today have to have the car to sell, but the dealer

behind the salesman must guarantee some sort of plan whereby the pur-|

ghaser may expedét and get some cooperation in-obtaining ths most out of
what he paid his money for. 80 service came into being.'

‘There are ail classés of service. The dealer not having service is still
. pursuing primitive methods of marketing his merchandise and the men

L with more or less attractive service schedules dge in different stages of the

evolution of the sutomobile business. J

Here is what one prominent sutomobile manufacturer has to say:

“Satisfactory service doesn't mérely happen. It is a fitting®climax to
the time and endeavors of many people whose existence the average
motorist often ores in considering the subjéct,

“Service originates in the factory engineering department, when the

L design and specifications are carefully checked for the factor of safety,

stréength of material, durabllity and accessibility. The manufacturer's

responsibility also covers & thorough examination and rigid test of all
. units, and the completed car.

“Then the degler’s responsibility commences in the test and security

" he gives all new gars upon their arrival and before delivery to the owner.

. The educational phase of service should mot be neglected by the dealer,

. who will give full instructions, not only covering operation, but particularly

in that intelligent care of the car which aliminates expense.”

i — QONOERYE QASOLINE —

Those Wilted Arms
It Is remarkable how many wilted right and left arms there are among
the automobile drivers in this city. For folk who swing their cars with
the ease usually noted, they perform wonders in the eyes of the men and
women who, from the vantage point of street or sidewalk, behold their
pepless right or left upper limbs hanging over the side of their auto-
mobiles. - 3 -
There are three signals usually recommended, one to stop, one to turn

- right and another to turn left. Also some motorists usually give a signal’

when they are about to start or swing a car from the parking row. But
nine-tenths of the drivers in the city—and in the state, too, for that matter
. —give merely one arm movement to cover them all. With a left hand
drive car, a man will hang his arm over the side when he wants to turn

' r¥ight, do the same thing when he wants to turn left, and give the same
) motion when about to slow down or stop.

In the latter case only is he
correct. Which Is all very clear to the man who wants to cross the
| street, whether on foot or in another car. To all Intents and purposes

¢ every driver Is signalling for a stop about every three minutes, when, as

" & matter of fact, he wants to change direction.

Men are the worst offend-

" ers, for women, though reckiess, usually signal correctly.

It is all very confusing to the man in the rear or in front or off to one
side of the chap making the wrong signal. The men who thought of the

| signals made them different to dencte differemt things. Knowing that

T signals have simmered down o one composite gesture.

few automobilists and no pedestrians are mind readers, they sought to
protect life and limb by means of the arm signal. They failed. All the

The man in the
automobile seems to bélieve he should stimulate the gambling spirit among

.~ pedestrians and other drivers. He thinks all he has to do is to give a wave

- they guess right, fine.

of the arm and let all the rést of the world guess what he is going to do. If
If they don't and he gets away with it, flne again.
If he has a smashup, he may spend a night or two trying to remember
just -what thé ordinance on signaling is.

A baseball catcher’s position is similar to that of the man watching a

3 signal that might be anything. He knows two fingers is a curve of some

T

i

sort and it may be an out, an in, a drop or something elee. He has to figure
it out. Many of those who figured wrong have had bent fingers for the
reln' of their lilves. Let the public look at such silary whips among the
diafmond fraternity as significant and insist upon the right signal being

given. J!
: / — COMBERVE QASOLINE —
The .men who robbed a garage on the east side some nights ago and

L \took 40 gallons of gas and left the till untouched knew what they were
_J doing. Thus do values change. One day it is sugar—the next & is Eas-
" oline.

— ODMSERVYE GASOLINE —
The man who drives & car continuously these days is looked upon with
_pride by the members of his family and regarded with suspicion by his
naighbors. They all want to know how he gets that way.
— OONSERVE GRSOLING —
x The one ray of light in the whole gloomy outlook is that the condition

. Is only temporary. That fact should be borne im mind.

& It is hard lines on a
"~ that we must grin and bear it.

¥

b tery.” growled Mr. Gasbook, “but this
[ sever will be.”

S
) .« = @ - . . 3
. RIGHT
- *You say he is disgustingly rich?™ - r
5 “Yes. I should say he i&= Why. he : ' :
_Bveén carries gasoline In his" fountain ! - §
.. ™ . s = : " j

- WINNERS IN THE “SHIP BY TRUCK”

¥ Ijne.”

~— CONSERVE GASQLING —
great many people, but the thought will obtrude

— CONSERYE GASOLINE —
Don't forget that the slogan for the fuel campaign is:

on—this is the story of 24 Years

of the Miller Rubber com

pan; Akro
Uli:ti:. The story reads Ilhylatroman:.'
w & sales of 1200
five years. Business for th :t.l::et]:t.

-

it 'is now a|

“Conserve gaso- |

How is your gas conservation? year is estimated at $50,000,000.
e 8 » 2

MANAGEMENT OF SERVICE
BRANCH * IS TAKEN OVER

Herman Parrott, one of the best known
service men of the row, and the Lewis
E. Obye Motors company, local distribu-
tors of Standard “Eight Monroe, FPatter-

son and Economy Bix motor cars, last|"

week goncluded arrangements satisfac-
tory to both parties whereby Parrott
takes over the management of the serv-
jice department of the Obye company.
and will put through pians for the re-
organization of t deparirment at its
location on the gide, 12 Grand
avenue north. It Is planned to forsake
these old qusriers &s soom as & sultable
location can " be obtained elsewhere, and
it i expected that the new service busi-
ness will occupy the second floor of the
main headquarters at Broadway and
Couch street, where carpenters hsave
been busy remodeling for several days.
Parrott will have complste charge of
the reorganized service business.

— CONSERVE GASOLINE —

Deferred Payment
Often Necessary

The question of deferred payments in
the purchase of motor vehicles Is dis-
cussed at length by John Chapman Hil-
der In the May lssue of Motor. Most of
us remember when this practice was
frowned upon by the solid financial in-
teresta~ “If any proof were neceded to-
day that the automobile has passed out
of the luxury class into the necessity
class,” says Hilder, “it could be found
in the very definitely changed attitude
of bankers throughout the country, who
now not alone approve of a man's own-
ing a car, but actually help him to buy
"

— CONSERVE GASOLINE —

Carbon Remover

A good many motlorists hold that a
few teaspoonfuls of denatured alcohol
squirted into the cylinders while they
are hot, after which the engine is run
fost for a couple of minutés, i= the best
carbon remover to be had. This simply
amounts to substituting denatured aloo-
kol for the kerosene that ia commonly

aDar

2

used for the purpose,

> =

That Csnada manufactured more than
£4,000_ vehicles during 19187

That traveling at the rate of 11579
miles an hour l,l the new speed record
for

That Canadsa is contracting for 40,000
automaoblile licenss platés and 1500 mo-
torcycle license plates for 19317
* That men in New York City, with a
;enlus for figures, d;gj:uw t:mtth. ;h:g

persons are . abou
in stolen automobiles?

That thers were 1,496,662 open pms-
senger automobiles manufactured in the
United States last year?

That there were 181,000 closed cars
turned out?

That it is estimated that the United
States ls now using more crude petrol-
sum each month than the whole world
tinéd In the entire year of 18857

Thet* the license numbers on Presl-
dent Wilson’'s machine are 100 D. C.
gnd_100,000 Md.?

t 'of the war trophies captured
by the United States army, one German
tenk, 248 motor trucks and four traec-
tors are being used by the war de-
partment? .
ws must continue to conserve
gasoline if the BEhrineers are to have any
ic drive thelr cars about the country
this convention time?

- CONSERVE GASOLINE —

U. 8. Tire Company
Announces Hew Tire

A new big single solid tire for heavy
duty trucks carrying up to six tons to
a wheel kis been announced by the
United Stateg Tire company. Thes most
interesting features of the tire are that
its design Insures the <limination of the
chief cause of iInternal friction, pro-
vides for the dissipation of frictional
heat and also makes possible a more
perfect vulcanization of all parts of the
rubber than b ever been mccomplished
befare. .The has been placed on the
market after & long serics of grueliing
road and Ishoratory tests at the com-
pany’s truck tire plant at Providence.

It will be¢ made in sizes from 7 to I

inches. P
— CONSERYE GASOLINE —

Auto Mathematical
*Bug Comes to Life

There are in round numbers 8,000,000
motor vehicles in use in the United
States at the present time. *“Make one
grand procession of all these cars,” says
Howard Greene in the Mgy Issue of
Motor, “allowing four feet betwgen cars,
and the line would be 20,000 miles long.
If they traveled 20 miles an hour and
you made up your mind to watch nli of
the procession ge by, you would have to
pit on t fence or stand on the corb or
whatever it might be, for six weeks, day
and night, That's whaf 8,000,000 cars
mean.”

— ODHSERVE QAGOLINE —

Sea Food Plentiful at Newport
Nowhere on the eastern coast will the
lover of sea food find such a eplendid
variety of sxcelient salt water delights
2t ‘Newpoft, Or. In this town the
r:urut finds a refoarkable fame for fine
crabs, clams, oysters, crawlish, salmon
and trout. Ths town is located in .the
front yard of the Pacific ocean,

Wentworth

W. D. Bowman

Newbeng, Ore.
Has Just Ordered Another

GMC Truck

Another Truck Owner _l-
Coumul of GMC Quality

-Irwin, Inc.

Second St., Cor. Taylor, Partland, Oregon

T
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TIZZO
Every lad must have his lass
And every car ln.uat. have its gas.

A NEVER
“Imitation may be the sincerest flat-

sther-kerosene mixture lsn't gasoline and

COMMENT .
"Have many people commented on
ar driving™
“Only two,” returned Mr. Crankins.
“SOne said $10 or 10 days and the other
! $50 and oozu.“
-

B ADJUSTED :
A.nl the poor “fish popped the ques-

_iﬂ"luvc been running on & lean

Vancouver, Wash.

ESSAY CONTEST

1st Pri_ze—-]e:mie McClew, Bay City, Oregon..cceeresevesessisess -$5100.00
2nd Prize—Mabel Johnson, Astoria, Oregon
drd Prize—Iris Goff, Suthertin, Oregon

4th Prize—Roscoe W. Good. Portland, Oregon...ccccveveene
5th Prize—Dan H. Bowerman, F
$th Prize—Truman E. Crocker, Sweet Home, Oregon. .....

R RN NN

il, Oregon

~ These essays have been sent to the Republic Trpck
in the National $1000.00 Scholarship Contest.

Roberts Motor Car Co., Inc.

Portland, Ore.’

Largest Exclusive Truck Dealers in the Northwest

-

50.00
25.00
15.00
10.00
10,00

snsssssabrsuns
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fact.ory to be entered

‘Boise, Idaho
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Overseas Man Who Started in
Publicity End of Game Given
Broader Field.

Captain John H. Fahy, late of the A.
E. 'F. i now with the local brinch of
the Soripps-Booth company ©f Califor-
nia and will assiat L. A, Hannan as ter-
ritory man in this field. Hannan is the
guiding dight . of Northwest Scripps-
Booth endeavors.

Fahy made an” efiviable 'record 'whils

same outfit with Al G, Waddell. pub-

'GWMﬂ

TRAPTAN FARY T0 |
55 TERRITORY MAN

in theé army overseas and waas in the.

pposition as assistant in hapding out pub-

J

(Your™ fast Harley-Davidson motorcycle
takes you to work in half the time a
street car takes.

You can sleep longer in the morning.
‘“mamﬁphmzhﬂmummmkmm
early supper.{ =

And you’ve breathed fresh air every foot
of the way. Makes you fresher, cleanere
Junged, su'onger._.j:‘ _ - X

Harley-Davidson:

Ak
WAM to Portland, subject to freight
' “airesdy on our lists. .

le& Supply Co., Inc.

" Distributors

13, 1920,

licity director for the Chevrolet Motor
company at Oakiand. After demoblliza-
tion Waddell Insisted that Fahy re-
turn with kim te Qakland and assume a

Heity and ddvertising. He rbade a suc-
cegs in this line of work and then was
promoted to manager of the advertising
departiment of the Seripps-Boolh com-
pany in Oakland, working under Man-
ager Harry McKnight

Fahy showed the gqualities of a sales-
man, and when a big ¢hance came along
and the peed arose for a man to “go

out and get ‘am.,” MecKnight picked
Fahy as the man to.cover the six coast

states and represent his company's prod={

uct In the fisld, He s noﬂ'_tltritnﬂl.l
traveling representative for the Scrippss
Booth company, and will make hia
headquarters here in Portland. -
Fahy's friends look upon his rapid
rise as the just due of a man who has
been found ready to do the most nesded
thing to- be done at that particular
time, and regard his success in “civies™
as merely the sequel to his usefulness
fn the O. D, y

—r

Phone Main 7889

— e — e e

: fsq-Iiﬂhimmuam{
. insulators inside a
battery .cannot be seen, .
‘., the' trademark on the .

N g

N outkideis particularly im-
Rubbﬂ‘ circle of the Still, o )
Better Willard means Nﬁ?f
that the battery won’t .
for re-insulation.
\Wl,lard Service
Ninth and Everett '

Way Station No. 2—443 Stark St.
454 Burnside—Between 12th and 13th

Way :Station No. 3—FEast Seven
£ -dl-'-dd: —

To Reajlﬁve Red-Blooded
Automobile Salesmen

Men tha!.tﬁﬂ'l wide awake, aggressive, who are
not afraid toIEM. and want to earn from $5000
to $10,000 a year-——to such we offer an opportunity
to make , A proposition most unusual, and a
plan that mugt bring results. Apply Mr. Reingold,
in care of Rubin Motor Car Co., Broadway at Hoyt.
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5

a

"

ki
HERENANE

nw ERENSBENEREN
an FERAEVANEREN
ag ' EPEMNRENN
ae SEMENN
N FERERE R

‘ST RmMEEERNS
~AREIRDEEREw]
.«afEHERBRNBREUEENED

v

SRREEIFENEDER
RREiANDE
TAEERPERES
Hntiniiiﬁ
LE X R R R ALY
IEEESEWE

LSS EEAENER
EREERNERYEEES

(IR NS SN NN E RN RN NN

il

.-...-ul'i.ﬁﬁ‘

[l
[l

L
(o

Fir

o FR B!
E 13 R
FPRAEE

o
2
i

"T1L
mEENENEL
R R AR R BB
EENENAER
ERmENERR
BENERAERN

::-'ﬂ.
AamEmRETER
femigERED

ST
EaERamw
LLIL
SENwe

Rl Eml
(A8 B

SR R At I ATt IITITT™™ ™ |

=




