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TRUCK SALESMEN
 FITTED T0 MEET
NEEDS OF BUYER

Great Responsibility Rests on!
Agents’ Shoulders, to See That!
Proper ‘Service Is Rendered.

H. 3. Mclntosh

Mcintosh Motor Car Co [

Trucks t« day are purch. scd to fit
a4 specific need—to solve a definite

| to resist

press purpose, so that If a prospect
comes in and asks us to prove to him
that our trucks are the ones he should
purchase, or If hé wants us to prove

that our trucks will pull a capacity load |
he | tude and the responsibility It places him

up a certain grade, or whether

has service that is avallable at every
hour of every working day.

The real transportation engineer is a
man who has gone Into this business
with his eves open, realizing its magni-

should use a combination body, he will|in when selling trucks to the public.

have the facts and figures that will help |

To protect himself. the truck dealer

in correctly answering his gquestion and | investigates, first, his territory to ascer-

solving his problem

This demands that
and his salesman, know first of all
every inch of the truck he handles,
every mechanical feature and structural
innovation that has Anything to do with
Its ultimate performance and economi-
cal upkeep.

INTIMATE ENOWLEDGE NEEDED

No superficial knowledge will do, bull

| taln the uses and needs the motor truck
the fruck denlpr}

will be put to, after which he studlea
trucks until he secures the Iine he is
sure will answer all the requirements
of customers in his territory.

REQUISITES ARE CITED

To give the average layman a little
jdea of the lengths a truck dealer goes
to to satisfy himself that the trucks he
handles are the onesa that will prove 100

an intimate knowledge of everything|per cent efficient In the hands of his
that goes to make up the complete unit. { customers, the following are a few of

the frame, and how the construction is|
designed to give the truck the abllity
stress and strain, bow they |
are deslgned according to the most mod- |

problem. The truek purchaser of 'ermn engineering methods, and how n]fl
today looks to the truck distributor :::'l::'"?ave beén selected for QX(‘F:'::'I
or dealer as the logleal man who{ : -

knows all about trucks and how to
apply them to a prospect’s business.

The dealer or distributor, through his
experience and abhility will be able to
diagnose a prospect’s problems and dia-
gram his transportation Trequirements
g0 that finally when the prospect re-
ceives the truck, there I8 no questlon
as to secoring the right model, which
the performance of the truck should

|
the prospective truck buyer by

'er's hauling probiems

The truck dealer must be able to show !
logical
explanations why his trucks are Lhe
ones he should invest in, why they rep-
resent a batter investment of a smaller
or greater outlay of capltal He |
must be able to go Into every detail in
connection with the prospective custom- |
in order to give,
him the kind of advica that will satisfy |
the owner as o the dealer's knowledge-
and experience, |

hear out ’
PORITION 18 IMPORTANT
This position which the truck dealer

MUST FIT PROBLEM

The motor truck represent= an invest-|
ment that Is of no value to the purchaser
will find himself In, will be one of great unless first the truck fits his problem
responsibility.  To meet it he must as If it was made 1o order, and second.
create a speclal department for this ex-| whether the dealer he purchased (t from|

| from bumper to rear cross member of | the results of his Investigationa of the

motor truck manufacturer and form the
basis on which he la willilng to stand
sponsor (n selllng a certaln make of
tiucks :

They must be deslgned and bullt with
the proper gear ratio. motor, frame,
axles and brakes to negotiata hiils and
contend with roads of eviry description.

The trucks must have the capacity,
siza and mpecifications equal or better
than others, so that In all around per-
farmance they would not only stand out
ur unmatchable in ordinary service, but
unbeatable in extraordinary perform-
ANCa.

VARIOTS MODELS REQUIRED

They must have a capacity of 2-4 ton

to 6 ton in at least five different models

wo that customers could secure the right |

slzed trucks to solve every transporta-
tirn problem.

The trucks must have a
standing and repulation.

All fixed and moving units must be in
perfect harmony and equally balance fto

national

~

“None But the Best

Is Good Enough
for Our Customers”

—that’s we ally
ubﬂed;ehymﬂmd
give them the longest mile-
age and the best service in
ex for their 1
And, AR Hand-M
TIRES do give it—we're
satisfied of that.

Its a to recom-
mend

these tires to you. We
't beheve you can get
greater tire value
price.

We're glad to stand back
of them with our personal
guarantec as evidence of the
complete faith we have mn
them. And you'll place the
same amount of faith in
them after you've used
STAR Hand-Made TIRES.
They're dependable. We
have them mn both Cord
and Fabric.

Come in to see us when
you need tires—and get ac-
quainted with some real tire
Service.

~We're always ready to as-
sist you in etting the great-
est service your tires.

5

Reach for wvour
phone now and or-
der what you need.

WATERHOUSE and LESTER CO.

. Oregon Distributors
Fifth at Davis

Bailey’s Tire

Twelfth at Stark

ANNOUNCING
OUR AGENCY FOR

Phone Broadway 4330

Portland, Oregon

Shop

sustain the type of bodies required for
hauling any equipment

The motor must furnish plenty of pow-
er for long grades, equipped with cool-
ing features that eliminate steaming or
heating up while on long distance
schedules.

The truck to prove adaptabls to all re-
quirements must be equipped with long
body space for a variely of bodles as
well as pneumatle tires to assure trac-
tion.

Sweden Prefers
American Tractor

Of American agricultural machinery,
the American tractor seemsa to have the
largest fleld in Sweden at present, ac-
cording to a report received hy the de-
partment of commerce. The demand is
great and SBweeden's four factories. with
an estimated output of 400, are entirely
unable to meet the situation. These fac-
torles also turn out motor plows, grain
threshers and portable steam engines.

MOTOR TRANSPORT
DAYS SET ASIDE IN
NUMER

War Brings Home to People Need
of Trucks and Better Roads
Which Run

} on to

%

All over the country great interest
is being manifested in the motor

truck and motor truck transporta-

tion.
staged motor transport aays

In many sections truck dealers and
distributors have gone together and have
put on tours covering hundredas of mliles,

the practicability and sturdiness of the |
motor trucks of the present day.

US CITIES

Them: 1

national motor truck development tour, |
held under the auspices of the national
agers covered 3500 miles

in the great |

| TRUCK MAKEFES ADVANCE |
All these demonstrations have made !
the country at large realize the tremen-
dous advances which have bheen made,
not enly in the truck as a unit, but lﬂ|
terms of highway transportation.
It was not until the war made it neces-
gary for ue to look to the motor truck to
supplement the greatly overburdened
railways that the possibility of high-
way tran=portation was really known.

Previous to this time everything had
been carried by the rallroads, so far as

The motor transport corps has mnde‘ for us to make bette
transcontinental truck tour, and the | truck, which we alrewdy had, but which

| roads.

cerned, even though much extra han-
dling and roundaboul routing was neces-
eary 4n many cases, 'on account of the
lack of direct rallrodd connections and
the necessity of changing the consign-

demonstrating to the farmers and others | ment from one line to another,

the mother
made it necessary
use of the motor

But just as necesnity is
of invention it also

we had not adopted to Intepstate work

y and not been using in the most efficient
association of motor truck sales man- | manner.

But seeing that In many cases there

farm lands of the Nerth Central states. | was no other means pf moving the vast

supplies necessary for our wrmy. the
truck was pressed Injo rervice and in a

short time was recognised as a vital aux-

{liary to the raliroad
GO0OD ROADS NEFEDED

Difficulties were moon encountared,
which have not vat been overcome, Many
of these had to do with the question of
In operating a rallroad, It Is
neceseary to inspect track and right of
way frequently and.correct any weak

pim‘rs‘ This has no
case o

A great many cities have | Interstate freight and express was con- | a poor stretch of roads begins to de-
.\'elop. it rapidly becomes worse, unless'

1

| be bound togrther by highways, not nec-’
| egsarily embracing every highway, but'
consisting of permanent

| He foels that the scientific business prin-

been done In the | fundamental and primal requisites to or-
our roads and when a hole or| ganized soclety.

® 7

=

repairs are immediately mada.
" Sometimes a connecting link between
two good roads causes the whole Hne
of connection tc be broken. All this
points to one thing—a comprehensive
gystem of natlonal highways.

This whole country of ours should

type aurface'
roada throughout all roads constructed
and maintained by a comprehensive cen-
tral organization,

In a recent issue of Service, a monthly
magagine published by the Service Mo-
tor uck company, appeared an Ar-
ticle by Senator Townsend of Michigan.

ciples which have so marvelously devel-
oped other branches of progressive in-
dustry, have not been applied to high-
ways and yet good roads have been
at the very basis of Industrial, commer-
cinl and social progress and succesa.
Means of commercial intercourse Are

and Also

SALES
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Service to

OF OREGON

New Building, 106x100
Broadway 3148
Tenth and Flanders
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Are now housed in the finest truck
sales and service building 1n the
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Exhibiting ' e ) Dealers
of ihe West. In a building covering an and
entire quarter block with every Prospective
Armory facilitvfor - Purchasers
Truck Show ‘ - and the

General Public
Is Invited to

in Inspect
L
me Ly of | Diamond T Owners Our
; . New Building
the _ . . . and Its
Graran A large stock of parts is carried at Unequalled
—y all times to care for emergencies Service
e and a corps of skilled mechanics Facilities
give a superior brand of service.

Diamond T Truck Sales Agency

SERVICE
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