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BUSINESS SAGACITY
S REQUISITE

Salesmanship Alone Not All
Necessary to Building Up
Good Auto Trade.

“JOYRIDING” DAYS PASS

H. C. Bradfield, of Cole Motor Car
Company, Says Machines Become
Commercinl Commodity and
Lax Agents Dilsappear.

Salesmanship !n the automoblle re-
tall business is an Important facwr for
success, but salesmanship Is mot the |
only thing the merchant can deopend
epon if he iz to have a business that
will be a credit to himaeif, the factory
he represents and the ity he lives In.
His salesmanship must be backed up
with sound business judgment; it must
be co-ordinated with his advertising
and must be supplemsnted by his ser-
vica to hls customers,

In the foresgolng paragraph doea H.

€, Bradfield, of the Cole Motor Car
Company, of Indlanapolis, sum up nis
factory's opinion of the fundamental|
principles have brought It Lo the
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b s from the carriage manufao-
turing Industry. Then, he says, In four
le seasons the Cole aggregn-
' 1 ltself forward with a good
anutomobile o It rank: as the larg-
est Individoa! manufacturer of motor
cars in Indlana, with three-score and
more factories devoting attention to
this Industry there
The time of | at ths auto-
maobila bu sa Ir standpolnt of
Jov-ric has " Mr. Brad-
fleld . sayn “The wolle fleld, In
Ae far as retall selilng is concerned,
s coming down 10 & business just the
same &8 any commodity The dealer
who has he the automaoblle busl.
ness fust beont he wanted the pablle
w think he had & busioesg of 0me
kind I» belng weeded out. This class
of dealer generally makes all kinds of
promises, whichh he never expects to
keep. He seldom represenis an article
that he hi f has faith In and be I=
raally X It im thie clams of
dealer onsible for the
knocking that !z sometimex heard In
the automobile business. He will do
o sell & car, He takes a
amount of seif-=atisfaction In
sal He does not care
wheather It 1 a8 his reputation. At
the minute his sole dealre s to make
& sale He does not generally make
A second to the same person, but any-
how he does not care
Prospects Mast He Followed.
“But these class of dealers are few
and far between. As 1 have sald, an-
mobile selilng 1= becoming & busi-
ness. The al good dealer Is the one
who does not recognize this class. He
is the dealer who I8 not only boosting
his own ear, In which he ha=s Implleit
falth, but he Is also dolng his gencral
share of good for the automobile ln-
dustry In general
“A good sales n can seil an suto-
moblile if he ha mfAdence In . He
must bes backed up by & firm having
a good repultation He mn have &
staunch fleld advertising campsign
which ke can have his prospects
brought te M= asalesroom half sold
For {f the automoblle merchant will
devote the time that hls newspaper ad-
vertising demunds he Is bound to get
ults No advertislpg will bring
slgneit erders th zh the mall. But
advertising will bring prospects te the
salesroom It may net right st the
time, but it will eventually. It will

do its mission !f It Is properly handled.
Salesmanship must take its place when
it has compietod its mission.

“In giving wmervice to owners the
poiley should not be promises It
should not san that the dealer Is in
business to furnish gagoline and ofl
for nothing. It means the looking at-
ter the car when it ls the car's fault
There Is no defined rule where servige
should xtop. This must be handled by
the aler with the customer. A good
demler, one In business from a buai-
ness standpoint, will always give the
right kind of service.

“The Western fleld Is to be a good

one for automoblles., The factories re-
alizgs it The day of experimenting Is
passed Today factories are devoting
more timea to looking after where thelr
production goes They glve co-opera-

#

tion But “they will give 1t in full
value only to dealers who do busipness
as it should ba done. The dealer may
not realize this, but take any dealer
in Portland who can show & profit,
satisfled customers and s good organ-
lsntion, and If yon could get to the

bottem of his flles you wonld find that
he 1z the dealer who s getting stiff

factory support.”

JOHNSON BACK FROM CANADA

Hownrd Manager Impressed With

Building Activities In British
Columbia.
Mel G, Johnson, manager of the

Howard Automoblie Company, returned
last week from British Columbla, where
ha passed seaveral days closing sgencles
for the National. He is enthusiastic
over the prospecta for a prosperous
buriness year in that territory.

Mr. Johnson was agreeably surprised
te wor the building activity in both Van-
touver and Victena. Structural steel
and relnforced concreta bhusinesa and
office buildings In considerabile Bum-
berz are now in the course of construc.
tion in both citles, he says.

Mr. Johnson waxed most enthusiastic
the charms of Vaocouver Isjand,

oOvVer
from the viewpalnt of the motorist
The i=sland, he says, s covered by a

network of roads, 50 per cent of which
woild be classed as boulevarda.

The Howard manager belleves that
when tho American motorists have be-
vome sufficiently mequainted with the
road condittons and sceniec environment
of Vapcouver Island, they will wvisit
there in great rfumbers, particularly

SOENES ON AUTOMOBILE TRIP mxronmnﬁ TO HILLSBORO, IN WASHINGTON OOUNTY
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MUD HOLE IS BANE

Washington County Feels Ef-
fect of Bad Road Building.

MULTNOMAH SIDE BETTER

Trip in Chalmers 36" Marred Only
by Rough Portlon Near Hlillsboro;
Rich Lands Show Digtrict Is

Able to Improve More.

Washington County may
for its fine dajries. und its prolific soll

may be a good recommendation Lo
homeseekers, but It Is & sufe bet that
Multnomah's neighboring community

could not qualify at & good roads gath.
ering. Leas than five mlles from one
of Washington County's centers of
population—HI1llsboro—there Is one of

th

the nicest I1ittle mud ponds In e
state. The highway is wide—about 75
feet—and well graded, But it Is about
as deep as it Is wide.

Where the logle in of building such
kind of roads few people are able
to discover. In the Summer they are
dusty and rutty and mike any mode

of travel disagreeable; In the Fall and
are almost impassable.
Looking at the apparently rich land
along the road, with fine homes and
outbulldings, one is astonished to see
such miserable apologles for roads,

If the Washington County portion of
the Portland-Hilisboro trip was as good
an the Multnomah side, the drive would
make s fne afternoon’s trip. Lesding
out into the country via the Canvon
Road within a few minutes the motor-
Ist Is In a dellghtfully scenic country.
Admiration for the pleturesque pano-
rama Is soon lost, however, in resent-
ment against Washington County road
ofticials,

Last Sunday a party started for For-
est Groye in a Chalmers ‘36" By the
time Hillsboro was reached It wasTigh
time to turn back. Even with a ecar
of the easy riding qualitles of the
Chalmers, the trip Is not an enjoyable

Winter they

one.’ The easy manner In which the
car pulled tbrough the mud was a
revelation.

LOCOMOBILE CAR 18 WINNER

Privately Owned 1911 Machine
Takes Honors in Run.

By way of celebrating properly the
recent opening of a Locomobile sales
branch and service station In St. Louls,
a privately owned 1811 Locomoblle won
the honors In the St Louls Automoblle
Club reliabllity tour, hield on October 5.

In & fleld compesed of Plerce, Mar-
mon, Stearns-Knlght, Oldemobile and
other cars, B, A. Limberg’s 1611 “Loco™
proved to be an easy winner by an al-
most perfect score, recelving 395 points
out of a possible 1000,

This car also won the hrake test feat.
ure of the contest, belng brought to &
complete atop within 30 feet, while its
nearest competitor required &0 feet,

The establishment of (ts new branch
in Bt. Louls is In accord with the ldea
always held by the Locomoblle Com-«
pany that too much attention cannot be
given to the matter of providing com-
pleta smervice facilitles for owners of
cure.

The firast hranch of the Loeomoblle
Company was establizshed In New York
City In 1888, during the esrly dnys of
the industry, and in the following Year
branches were opened in Bostan, Chi-
rago and Philadelphia. From time to
time other branches have been,opened
'm the larger cities, until today they
number 14. These 14 branched, in con-
nection with the sub organization of

Tlrsickhes Ir FPosos

he s notas | Ocean-to-Ocean Race Will Be Held

dealers, form & network which covers

during the delightful Summer
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Party A Thae ofld

Trrves Zroals
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the country &0 theroughly that the Lo-
comoblile owner today, no matter wherse
he may be, knows that he !s only a few
hours away from Locomoblle service,

| CONTINENT RELAY FPOSTPONED

in Spring as Result.

1
Road conditions, both In the East and

the West, have mage it advisable to
postpone for a few months the ocean-
to-ocean relay of the Federation of

American Motorcyolists. - |
| NEW YORK, Now.

In making the detalled arrangements
for the many relays soross the contl-
nent conditlons wers reported which
would have Interfered seriously with
n fair test of the motorcycle's power
angd sndurance.

One of the chlef objects of the relay
belng to demonstrute the value of the
motorcyele—and tp show just what it
couid do under average conditions—
it was thought best to suffer the an-
noyance of a deiay rather than to go
ahead with the run In the face of an
extremely unfavorable handloap.

The arrangements for the dash across

the continent from New York to Snnl

Diego, Cal., has progressed {far, and
the organization of relays, as now per-
fected, will be kept intact untll Spriong,
when the long run will be made

It hes already been demonstrated
that such a test willi be watehed WwWith
intense Interest. And .4e motoreyelists
of the eountry have shown themseslves
to be enthusiastic In carrying a speclal
message from the War Department
ncross the continent In record-breaking
time. The decision to postpone tha re-
lay was reached by F. A. M., officlals

termined to go ahend with the relay
on the date announced, and would hava
done mo If there had heen even a Tight-
lug chance to overcoma the extremely
unfavorable conditions.

CARS PROVE BEST

New York Man Says Foreign Antos
Not Preferable.

In the oplinlon of L. N. Powers, of
New York” who has been drlving a 385-
horsepower Feerlesg about Europe for
the iast three years, a well-bulit Amer-
lcan car is much more desirable on
Buropean roads than ones of forelgn
manufacture. In the London c¢orre-
spondencs of one of the New York
newspapers he was quoted recently ns
saylng:

“Though 1 intended to spend only
eight months In Europe, I have been
Lere now for 27 and will probably fin-
ish the thres years and go home. 1
tave motored through Grest Britaln
and the continent and given my ear
the hardest kind of work.

“Yet the expense for ropairs has been
only $26. 1 had the car examined re-
cently and It was pronounced to be as
good as new. Forelgn makers seem
unahble to bellave that my expense for
repulrs has been go low. 1 find (hat
my car., while perbaps not sc fast on
the lovel stretches, beats them all on
the hills. Foreign carg may be bulit
for speed, but a car bullt for American
ronds has an easy, inexpensive time of
it In Europe'

e ———— .

AMERICAN

Fourteen million dsollars” worth of hest-
‘ng  apparatus ia and distributed in
S Fork City Rnmuatly,

| Automoblle Show, to be held this year

only as & Iast resort, for they were de- |shown

SHOWALLOTHENTSMADE

SPACE READILY TAKEN FOR
NEW YORRK'S BIG EVENT.

| Pleasure Cars Will Be Shown First
|  Week and Commercial Vebicles
‘ Second Week.

2, — (Speclal) —
Allotment of spaces for the Annual
in New York for two weeks In the two
bulldings, Grand Central Palace and
Madison Bquare Garden, weére made at
the headquerters of the Automoblle
Board of Trade recently. Thers were
| 87 applications for space from automo-
| bils manufacturers and 403 applications
|from accessory manufacturers, assur-
|ing a record-breaking exhibition that
will surpass any previous exhibition
held in this country.

Under the plan this year a single ad-
Imission will provide admittance to both
buildings, pleasure oars belng shown
the first week, and commercial vehl~
lcles the second week.
| The drawing for the Automoblle
| Board of Trade members was held In
|the mornlng, In connection with Its
|quarterly meeting, which brought to-
gether representatives from every one
lof the 61 members in the blg organiza-
tion.

The pleasure vehicles that will be
In both bulldings beginning
Japuary 11, incluode the following:

Olits, Losler, Btoddard-Dayton, Oakiand,
Flanders, Franklin, Stearns, Pope-Hartford,
Stevens - Duryea, Poerlesn, Liocomobils,
Mitohell, Winion, Cadiliae, Bulek, Packard,
Hudwson, Maxwell, Overiand, Piarce-Arrow,
Chaimers, Reo, White, Carterear, Warren,
Marmon, Garford, Columbin, Moline, Thomas,
Premier. Pullman, Aleo, Jaskwon, Mercer,
Auburn, Haynea, 8. G. V. Cunningham,
Enox, Moon Matheson, Ealden, Natlonal,
Abbott-Deetroit, Vella, Imperial, Cole, Intar-
state, Case, Herreshoff, Krit, Cutting, Kissel,
Pulge-Dutraoit. Speedwell, Pathfinder, Austin,
Regol. Buffalo Electric, Fianders Electric,
Columbuns, Metn, Studebaker, F Hup
Kiine Kar. Handerson. Michigan, Ben
¢. H., Bergdoll. Stutz, American. Rambler,
Ohlo, Crow, Edwards., Atias, Lenox, Davis,
Paterson, Marathon, Havers, Waestcott, Dnly
Car, Marion.

Boosters Use Motor Blke.

City "boosters” are now*using the
motorevels in their work.

St. Pau] has come to the front with
A motpreycle jaunt from St.. Paul to
Chicago, advertising matter having
been distributed en route.

The St. Paul Association of Com-
merce 18 responsible for this new use
of the motoreycle. Three motorcyclists
were delegated as an advertising team,
end, having been loaded down with lit-
erature, they chugsed out of St. Paul
for Chlcago. The trip was made qulck-
iy and on schedule time. Thers were
no mishaps, and the sdvertising mat-
ter was pluced safely in the hands of
people who would read it.

The mppearance of “white” in the sye of
a horse Indicates s viclous nature, because
4 high-tampersd horse co! jocks
about, rehanslve of danger, or deairing
to do 1ef. The quick motion of the
ayeball In oppoaite dirsctions oxposes an
n:uuyir large .:umq of tb:t white, which
thus ov the 'temper
of the animal

FRAGE GETS AII]I

Modern Motorcar Hastens Day |
of Reckoning. |

MAN, NOT CONVERT, TALKS

George M. Dickeon, General Man-

ager of Indlanapolis Auto Firm,
Explains Views of How Ma-
chine Is Helping Cause.

George M. Dickson, general manager |
of the Indianapolia Company which |
bullds Nationai automoblies, comes for-|
ward In these days of poiitical inter-
est with the suggestion that the mod-
ern motor car is hastening the day of
universal suffrage. !

Dickson does not clalm to be as yet|
sonvertad to the suffragette falth, but
ke the majority of the Natlon's busi- |
ness bullders, he is A studenta of events I
that are now making political history.
“I am not an authority on pollitics, as
we use that word to express our mean-
ing when we refer to our governmeni-
in-action, but I have watched with in- |
terest and made soms deductions from
the present progress of the suffragette
movement,” saya Dickson.

“] eannot put my finger on exactly |
what started all this agitation, but with
everyhody elae I see 1t Is started and
making progress. I am of the opinlon |
that a8 woman has grown to realize
her ability to cere for herself, as she
has stepped from the menial piaces in
our network of exlstence to places of
authority and power, she has yearned
to have an equal voice with man be-
cause she felt his equal. Now how did
all this Independenca come about? I
believe that the modern motor car has
glven It a great Impsatus

Development Is Shown.

“Not very long age woman dld not
think shes ecould go about without a
man, or three or four of them, to watch
and ward over her. And here you strike
a cardinal prinelple in the development

of mankind In general, this hunh:rsni
of “going about,” first In a commercinl |
way, and then In an individual fash-
lon.

It does not take a prophet to see that
as man has conquered the sclence of lo- |
comotion, he hag developed In every |
and financlally, 'I‘i:r.ei

sense, mentally
and distance have ever baffled man In
his endeavor to do more and bigger
things within the given hours allotted
to him.

Then comes the motor car, It was In-
stantly selzed upon by woman, and

justly 5o, as waman has heen the great-
est factor in hastening the perfaction,
comfort, reliability and general uthiity

of this self-propsllad vehlcle,
Woman Is Master For Onee,
“In her motor car, for the first time
in her 1ife, woman s master of time
and dlstance the same as man, She is

of the sidewalks, nor
Bhe comes

no longer n slave
the fouyr wnalls of her home.

end goes at will, In Tuxury and rafety |

through the clts's busy market plucos
as well as the desolate but alluring
woodiands,

“She Is
lence, and her !
eryday's motoring.
the isolated farm,

herlthier, bigger In eaxper-
worizon wldenns with ev-|
She I8 neighbor of
the Summer resort,
It

the mountain and the river. she
llves on the farm she comes to the clty |
and profits hy Ita stores, theaters, |

churches and llbraries. If she Is In the
city, she goes with a senne of winged-
ness to the scene npnd scents of the
wild out-of-doorsa, |

“8p 1 belleve that the motor car has
opened the eyes of women and Is mak-
ing them maors self-confident, and more
eager to enjoy that power which she
thinks man has monopolized long |
anough.™ i

Johnson Off for Idsho, |

Mel G. Johnson, manager of the
Howard Automobile Company, left ¥ri- )
day for a trip through BEastern (ll‘tgnﬂl
and ldaho. He will visit scores of
Bulck and Natlonal agenta before re- |
turning to Portland. Mr. Johnson left
here a few hours aftar his return f{rom
British Columbla.

France is now tosting o new type of hail |

destrover. The device Ia egsantially a very |
iarge Hghting rod of pure coppar, grounded |
by means of & copper conductor. According |

to the theory of the inventors, thess instru-
ments, by thealr effect upon currants of at- |
mospheric electricity, are capablie of pro- |
venting the formation and the fall of hall-
tanes.

FOUND!

—A non-heavy, pliabls Auto and Driv-
h{ﬁcm'. which iy absolulely teugh.
e Nap-Aute Glove s greaseproof

and waterproof. We've sold them for

n:vrdr- !uem ‘_Ev-ry pli:dlunran-
ol Nap-Auto vYe your
glove troubles!

Suuntiots. . . H1.78 and $5.38
.) r
me&'

Morrison St., . D
C ¥ Bes, Mamager..

Pierce-Arrow
Motor Cars

Receive Service at the
Factory Branch

14th and Couch Sts.
Temporary Quarters

Th> Pierce-Arrow Sales 'Cn.
Marshal 339 — A 6538
H. S. COLTER

— NEW PRICES ON

PREST-O-LITE RECHARGES

ARCHER & WIGGINS
OAK SlaEE l, ‘RNER SIXTH

= mano

Atterbury Truck

Oolumbia Carriage & Auto Works, Agts.

209-211 Front Street. Phone Main 2802

General Anto Repairing. Bodies and Wheels Built to Order.
Auburn Motor Car Co.

ROBT. SIMPSON, Mgr.

505-7 Burnside Street

) A 7339, Main 2674

Automobile Accessories
G. & J. Tires
Monogram Oils

80.82 Seventh Street, Corner Oak, Portland, Oregon

MOTORCYCLES

INDIAN AND EMBLEM
BALLOU & WRIGHT, 80.82 Scventh Street, Cor. Oak

BOWSER GASOLINE and OIL TANKS
Chanslor & Lyon Motor Supply Co.

R R
The Only Exclusive Automobile
Supply House in the City
“BVERYTHING BUT THE AUTOMOBILE."
627 Washington St

Spokane San Francisco Fresno

JOHN DEERE PLOW CO.

Northwest Distributors,

EAST MORRISON AND SECONRD BTS.
Phones: E. 3887, B 1625

restone” TIRES

vuleanizing and Retreading. R. E. BLODGETT, 38-51 North 14th St Main 7008

Seattle Los Angsles

command the
an automobile for

A car of suoh good gquallitie to

% as
attention of all who wish to buy
service,

ALL THE 1913 REFINEMENTS.

Paquet & Peck Auto Sales Co.

. G, PECK, Manager.
East 1373. =" East Fighth and Hawthorne Avenus.

J. W. Leavitt & Co.

Coast Distributers

529 Washington Street
A 2422—Marshall 2779

THE MIGHTY

MICHIGAN

MICHIGAN AUTO & BUGGY COMPANY
East 1421, B 1345 369-371 Hawthorne Avenue

NORTHWEST AUTO
DISTRIBUTORS

F. W. VOGLER, President
617 Washington Bireet. Phones—Main 7178, A 4969,

CO.

J. A. SPENCER-SMITH, Pres. snd Gen. Mgr, . C. HUNTINGTON, Sec. and Treas.

PORTLAND RUBBER MILLS, Inc.

326-370 East Ninth Street, South Phone East 2146

WE RETREAD TIRES

PREER CUTLERY & TOOL CO.

Headquarters for Shop Supplies
acllul Automobile ’l"oolg

74 SIXTH AND 311 OAK STREETS




