HE WOHLD st lurge needs to be
remindad, over and over, that a
depariment SLOTE represents
mote than & crowded mart,
where buyers and sellers struggle
together in greed for gain; that the men
anéd women who toll within its walls are
more than moere puppets and sotomatons
in thi moving show of trade. Nowhera
csn ong find & morc‘nma;nlﬂcenl theater,
furnished with marvelous siage setilngs,
amid which actors move, ready to present
the tragedics, romances and comedies of
buman existence. It i= life with all its
actoalliles  The sghlime doctrine of the
“trotherhood of man and sisterhood of
woman" meaches out gnd covers 1t, while
grim-visaged experience make:s or mars
the man or woman gmployed beneath its
oot i
We 100 often forget thls, and our for-
geifulsess may belray us into words and
deads we may not care to remember. Par-
ticulorly s this troe in our dealmgs with
the girl behind the counter—she to whom
we al'o! no such thing as heart, or mind,

or anything approsching personality.

We bive heard too moch, we have aoc-
eepted too unquestioningly, the recital of
thewors of the woman before the counter:
we have Iy come to belleve that the
chliging, 1t gentiewoman is & rara
AVis in & store. True she is apt to be
rare when s=rs s confined =olely to the
aisles ondl before the counters.

The guestion hus been top largely dis-
cusssd from but one point of view: with
compi llercgard for falrness, we have
P o opinions of My Lady Ag-
grieved, as tho blame were s one-
sided afalr. As If 1t 44 not always “iake
two 10 mike an argument!” The delight-
Tul N = salirist have been sweet
when he has garnished
its of the girl clerk. We
funny man's back when
1-20-keen lttle hatcHet
isires  of shoppins—the
We have hand our fun, but we
forgotten that humor and accuracy
re mot always twins

1

he has used his

birtes

The Truth Wanted.
1 army of salcspeople will Tise
bl¢ssed the man or woman
who will dare to tyil the unvarnished
iut thelr e, Some of thelr trials
cost Job his reputation: many of
ns wouid make good St
in his grave clothes. They
ot of human emotions;
wrong =lde out, and
i rose-colored lensps,
silesawoman cannot be
poorned as narrow cxistence, when it
br s pell-knowielige, as well us knowl-

«ldpge of @ nd women. 1f you want to
krow of what #tuffl you are made, stand
behind the oo tew weelts. A voung
woman who h several months In
& =tore, afler a most sheliered home 1%,
remirked: 1 never would have apprect-
atsd my own possibilities for saint or
devil, had 1 ercaped shop lfe™

Adrniiiting that there are rode, unoblg-
ing. lgnorant clerks, we are not to forget
thit czhere are precisely such people
emong the patrons of the shops. On the
other hand. for the many gentlewomen
who buy gonix, there are muny pqually
nx well-bred and dignified women tg wailt
upon them., And It js with them and
thelr associates—the girls behind tise coun.
ter—that this article has to do.

Te begin 21 the beginning, salcswomen
are ho! chosen In 8 baphszard manner.
It is rcasonable (o suppose Cthat every
merchant wants his house to make
money; benece his cholee of clerks {nvalves
meny fine points, The days of recommen-
duthons sre not past, and there is endless
red-tape connected with an sppointment
to & place behind the counter, as crest.
fallen ppplicants will tell you. That a
girl must bave an sttractive appoarance,
from the standpgint of scrupulous neat-
ness, goer without sayving: no business
man desires to be representad by a slouch.
Nor, on the other hand, does a showy,
finshy appesrance insure favor, The ap-
plicant’s manner murt be pleasing and
courteons, tact and dignity should be in
evidence, Patlence and perseverance are
other wessentinl guslities.  Aptoess to
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learn, orer, prompiness,
out-the long list of quallfications.

Now we will fust suppose that the can-
didate appears to meet the requirements,
and that the scute bosiness man, feeling
that she lg a good Investment, hires her,
Becnuse shop life, to tha minutest detall,
is systematized, she finds hereelf facing
& life of regularity and exactness.

A numbgr !s given her which, in the
workings of the business,
partly absorbs her Individuality. She be-
comes, say, “No. 8. At the bookkeeper's

At the time-keeper's desk she
At the wrapper's desk,
&t the ghipping desk, and in the mail order
department, she s known simply as *91."
This adoption of a system of numbering
simplifies the work for the employes who
would otherwise have to handle what
would be an endless llst of names.
Her. number appears on the newcomer's
check book, together with a letter denot-
ing the depurtment in which she sells
goods. Every check she makes out must
bear her number and letter, and the
amannt of each sale ls carefully recorded

by her in the index. These books con-
tain: 50 pages, and care must be taken
that not one goes astray.
rush days, when sales ere numerous, she
may have a second and even a third new
book, but each of the old ones I8 put
aside carefu'“y, to be turned In at night,
at the time desk. Before this is done the
clerk must fdd up the amounts of her
sales and put the total
In dolng thils she has an oppor-
tunity to see how much money she has
made for the house, or, more correctly
speakine. to ascertein the aenregute value

is known as "§L"
Of course, on

In the proper

as wall as Missg

of her sales. In the morning she 1s given
& new book, while book No. 1 Is In the
auditor’s hands,

The gew saleswoman |s also given o key,
bearing her number. The key flts that
moedern wonder—that mechanleal record-
ing wizard, the “"Bundy clock.'”” Rewards
are sgtill belng offered to the person who
ean chent the Bundy. When the girl enters
the store In the morning, she rings In
her time and hangs the key on its own
hook, at the side of the clock, bearing
the word “In."" Her wraps are put in &
locker and she repalrs &t once to her
tounter. No loltering In the alsles or at
other counters for 2 morning gossip. The
covers which were spread the previous
night to protect display goods from dust,
must be removed, neatly folded and put
away. Then commences the work of put-
ting stock in order, and our green girl
must utillze the opportunity to acquaint
herself with the goods she is to handle,
No easy task, to be sure, and one goes
cold with dread when questionad by the
mMmanagers,

Boxes and shelves must be dusted and
woe to her whose housewifely Instinct
does not provide her with a clean duster
and the will to remove ths [east trace
of last night's sweeping. »

When the boxes are dusted, empty ones

must be refilled from the reserve stock
in the basement. This contingency Is
provided for by the girl muking out a
list of the goods sold each day, and turn-
ing it over promptly to the manager or
other person whose work It s to attend
to the bringing up of fresh supplies.

When all this has been done, the new
saleswoman is ready to commence selling
goods. Chances are that she finds sev-
eral “I' am In a hurry' women lined
up at her counter, waiting for her when
she arrives there. This hinders the pro-
cezs of dusting and affords a serlous test
of patience,

It I» a wonder that more shopwomen do
not suffer from dyspepsia, when one con-
slders thelr rapld-transit method of dis-
posing of breakfust, In order that the
store may be reached by the time the doora
open at'8 o'clock. The newspapers and
bargain sals allurements must bear part
of the blame for this,

If the girl is the right sort, and, after
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all, only the right sort are retalned In &
firm's employ, after a thorough trinl—
she ignores her Interrupted dusting and
selle goods with the avidity of one who
knows that “sales count up In the office,”
It can't be helped If the first womin on
whom she must walt has passed a aleep-
less night with a fretful baby, or has her
nerves put ogn edge by the struggle to
loosen vp the tamily purse-sirings. or is
just hopelessly and naturally disagreea-
ble—she must be smiled upon and hu-
mored, and be made to feel that the
store was bullt and the business Inaug-
urated for her especlal benefit. Goods
must be shown with tireless energy. and
If the opportunity comes to help the poor,
distracted buyer with a timely hint In
the right direction, 1t must be glven In o
qulet, respectful manner,

It Is truly amusing to note how MHitle
Individuality the woman before the coun-
ter seems to think the other one possesses.
If, at the supreme moment of despalr, the
purchaser comes In contact with It
through the generous forebearance of the
saleswoman, my lady s resentful, or, at
the least, greatly surprisoed.

As the morning passes, they come
crowding In—all types and conditions,
Here s Mrs. “Won't I Impress You™
bustling up to see If you are carrying a

certain line of goodzs her “friend from
New YorR'" has been describing, If It
happens, as It usually does, that the
house has been selling the good woman
that {dentlcal thing for years, she ls sure
—oh, #0 sure! that “it can’'t be the samea
thing,”” and then she declares that she
Is going to one of the other stores—to tor-
ment some other clerk, no doubt.

The saleswoman hurries to put away
the many boxes pulled down to prova that
S8martness & Co, carrled the goods
wanted. Bhe gighs at the loss of time and
labor, and wonders if—but hers comes

‘Mrs, “Not-Sure-What-I-Want.” By dint

of questioning that would do eredit to a
eriminal  lawyer, the girl maybe learns
that sométhing 18 wanted in shirta “for
littia Freddle.™

Very well, the season Is too early for an
all-cotton garment, so “Perhaps you want
& mixture of wool and cotton?” *Yes:
that's it. Part wool and part cotton,
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to the great army.
ail, the shop girl would rather acil gpoods
to & man than 1o a woman. Men are less

self-a

-per—who s known as such
—deserves a4 faf move ruthless fate than
ever befalls her. What part of the ocon-

¢ they won't shrink' Tha last
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s the dlspiayving of shirts—
and white, for ihe Jear creatore
he wants.

though, ce putties off his Laby gar-
ments, B idle hos never worn o himg
bur gray. Ewvery grade of wool and cot-
fon, every mikes, avery together
with the new-fan d cotton,
quite as warm ns wool' i apread out
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S0 time passes until lu hour arrives,

= new girl must now remember that
key and the Bundy or a fine will be reg-
stered ngalnst her, and fines make an
ugly hole in one’'s monthly stipend. FHer
tima s rung “out,” and the key put on
the proper hook. If she does not go
home to lun to aome of 1

eating-houses, she finds a4 cos
BG where ubout the store where she may
eat, chat with a friend ar read. In the
large Eustern department stores lunch
enunters, where deliclous hot drinks, ail-
ads,

iwiches and cold meats are
served, i les for both custo.
mers clerks. They are a blessing,
and one which shops in the Coaat cities
may be expected presantly to gdopt
Lunch disposed of the girl is ready to
return to her counter, The (forenoon
slege did not exhaust the supply of types
of buyers, nor does the girl consoie her-
aelf with the the ht that her trialy ended
with the morning trade. With an apology

are others.’
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ng—Xknowing doubtleas how
illy do know compared with a wom
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The woman who Is a full-fledged shop-
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<Coociuded on Page Thirty.)




