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Average Emergency Room Wait Nears 1 Hour

Demand outpaces
services available

(AP) -- The average time that
hospital emergency rooms pa-
tients wait to see a doctor has
grown from about 38 minutes to
almost an hour over the past de-
cade, according to new federal
stansucs.

I'he increase is due to supply
and demand, said Dr. Stephen
Pitts, the lead author of the report
by the Centers for Disease Con-
trol and Prevention.

"There are more people arriv-
ing at the ERs. And there are
fewer ERs." said Pitts, an associ-
ate professor of emergency medi-
cine at Atlanta’'s Emory Univer-
Sity.

Overall, about 1 19 million vis-
its were made to U.S. emergency
rooms in 2006, up from 90 million
in 1996

Meanwhile, the number of

a 32 percent increase.

Took aim at
reducing health
disparities

Local dental hygiene student
Betsy Preheim has received the
Anthony Westwater Jong Me-
morial Community Dental
Health Award for spearheading
a dental health day for home-
less men.

Preheim, who attends Clark
College in Vancouver, orga-
nized community partners in-
cluding local dentists and hy-
gienists, the Free Clinic of
Southwest Washington, the
Clark County Public Health de-

Nursing
Home
Advocates
Sought

Volunteer advocates and in-
vestigators are needed to serve
as ombudsmen for residents of
nursing homes, residential care
facilities, assisted living facilities
and adult foster care homes.

The Oregon Office of the
Long Term Care Ombudsman
will train the volunteers on the
aging process, communication
skills. problem-solving skills,
investigation and other om-
budsman skills. The certifica-
tion training will begin on Fri-
day, Sept. 12, in Portland.

Ombudsmen volunteers work
to improve the quality of resi-
dents” lives, by identifying and
investigating complaints and con-
cerns on behalf of the residents,
then working with the facilities to
make changes. The typical con-
cerns cover a broad range, and
often include resident care: resi-
dents’ rights, such as privacy,
respect and dignity: and quality
of life concerns such as appropri-
ate activities and meals.

“The volunteers make a tre-
mendous difference inthe lives of
the residents,” says Kathy
Walter, program administrator.
“They are well prepared and ef-
fective.”

Another training session for
volunteers interested in serving
as friendly visitors will be offered
on Sept. 28
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hospital emergency departipents
dropped to fewerthan 4,600, from
nearly 4,900, according to Ameri-
can Hospital Association statis-
tics.

Another reason for crowd-
ing is patients who are admitted
to the hospital end up waiting in
the ER because of the limited
number of hospital beds, Pitts
added.

A shortage of surgical special-
ists also contributes. So, too, does
the difficulty many patients have
in getting appointment todoctor's
offices — which causes some to
turn to emergency departments,
experts said.

The amount of time a patient
waited before seeing a physician
in an ER has been rising steadily,
from 38 minutes in 1997, 1o 47
minutes in 2004, to 56 minutes in

Betsy Preheim

the
Permanente Dental Care Pro-
gram for the event last spring.

partment and Kaiser

2006,

Pitts added that 56 minutes
may be the average, but it's not
typical: The average was skewed
tonearly an hour because of some
very long waits.

Their combined efforts pro-
duced more than $20,000 worth
of free dental services.

"Betsy's project demon-
strated a true dedication to com-
munity service,” said Melody
Scheer, oral health coordinator
at Clark County Public Health.

Scheer, who served as in-
structor for the Clark College
class that organized the project,
added, "Based on the outstand-
ing response, she already has
great ideas about how to make
this event even more success-
ful next year."

Preheim said she chose the
project because of her belief in
the importance of reducing
health disparities for

Your Care

Our First Priority

Dr. Marcelitte Failla
| Chiropractic Physician

We are located at

1716 N.E. 42™ Ave.
Portland, OR 97213

{ Between Broadway

and Sandy Blvd.)

* Automobile accident injuries
.~ * Chronic headache and joint pain
v » Workers Compensation injuries

Call for an appointment! (503) 228-6140

* Payment Plans: OAC

* Full Service Lab

We've

Portland,

* Professional Services

* Full & Partial Denture
* Accepting Oregon Health Plan

Melanie Block, L.D. Denrurist
503-230-0207

200 N.E. 20™ Ave., Ste 100

Free parking

Dentures
Worth Smiling
About!

* Affordable Prices
* Over 20 years experience
s * Natural Appearance

Moved!

OR 97232

r---_--------—-----_‘

iSubscribe!

The Portland Observer |

Atm: Subscriptions, PO Box 3137, Portland OR unnxl

503-288-00331

Fill Out & Send Tn::

i subscriptions are just $60 per year)
I (please include check with this subscription form)|

I NAME:
: TELEPHONE:

ADDRESS: i
|

| oremail subscriptions @ portlandobserver.com |

&----------—-—_---—-

"Half of people had waiting
times of 31 minutes or less,” Pitts
noted.

Researchers also found that
there has not been any recent
increases in the number of pa-

tients arriving by ambulance, or
in the number of cases consid-
ered to be true emergencies.
Black patients visited emer
gency departments at twice the
rate as whites in 2006. Among age
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Dental Hygiene Student Helps Homeless

underserved populations. “I'm
happy that we could help these
men, who had extremely limited
access to dental care,” said
Preheim. “For some, the relief
from oral pain finally allowed
them to eat a meal comfortably.
Others were happy at being able
to smile without embarrass-
ment.”

Clark College President Rob-
ert K. Knight said, “We're so
proud that Betsy has received
this distinguished award. Betsy
exemplifies the talent of our den-
tal hygiene students and our
college-wide commitment to
service learning — learning that
makes a difference in our com-
munity.”

serving you.
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Located in north/northeast
Portland, Legacy Emanuel
Hospital cares for people

of all cultures and is staffed

by a diverse workforce.

We are proud of our role in
supporting the community,

and we look forward to

(AP) -- Diabetic women
who get pregnant are three
to four times more likely to
have a child with birth de-
fects than other women,
according to new govern-
ment research.

The study provides the
most detailed information to
date on types of birth defects
that befall the infants of dia-
betic mothers, including heart
defects, missing kidneys and
spine deformities.

The study lists nearly 40

Legacy Emanuel Hospital, along with Legacy Emanuel Children’s

Hospital, is the Portland area’s leader in treating serious and

critical health conditions in a caring, compassionate manner.
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To learn more about diversity at Legacy,
please see www.legacyhealth.org/diversity.

To find a doctor, please call 503-335-3500.

groups, the highest visitation
rates were for infants and elderly
[‘L'U|1|L’ aged 75 and older

About 40 percent of ER pa
tients had private insurance,
about 25 percent were covered
by state programs for children
and about 17 percent were coy
ered h_\ Medicare, the report
found. About 17 percent were
uninsured

Some doctors said the report
supports a call for increased gov
ernmental funding for hospital
emergency services

"Millions more people each
year are seeking emergency care,
but emergency departments are
continuing toclose, often because
so much care goes uncompen
sated,” Dr. Linda Lawrence, presi
dent of the American College ol
Emergency Physicians, said in a
statement

"This report is very troubling,
because it shows that care is be
ing delayed foreveryone, includ-
ing people in pain and with heart
attacks,” her statement added

- Diabetes Increases
Birth Defects

types of birth defects found
to be significantly more com-
mon in the infants of diabetic
mothers than in those who
weren’tdiabetic or who were
diagnosed with diabetes af-
ter they became pregnant.
Birth defects affect one in
33 babies born in the United
States, and cause about one
in five infant deaths. The
cause of most birth defects
isn’t known but some risk
factors include obesity, alco-
hol, smoking and infections.
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