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Doctors, Patients Struggle with Language Barrier
Interpreters 
skyrocket ¿is 
diversity grows

(AP) —Interpreters trained in 
medical term inology, especially 
those speaking Spanish, are in 
high dem and as the coun try 's  
population becom es m ore and 
more diverse.

The boom  in Hispanic popu­
lation has led to the Spanish 
dem and, but there’s short sup­
ply o f  speakers o f  o ther lan­
guages as well.

In A lbuquerque, N .M ., N a­
vajo and V ietnam ese are in high 
dem and, while in the Pacific 
N orthw est, Russian, V ietnam ­
ese, C antonese and C am bodian 
are needed.

“C ertainly in a m edical set­
ting, understanding is a m atter 
o f  life and death ,” said Leni 
K irkm an, a spokesw om an at 
U niversity Hospital in San A n­
tonio, Texas w here interpreters 
in Asian languages are needed.

C yraC om , a Tucson, Ariz.- 
based language services pro­
vider, recently opened an inter­
preter cen ter in Las C ruces, 
N .M ., tap p in g  the S p a n ish ­
sp eak in g  p o p u la tio n  o f  the 
M esilla Valley to fill the need 
fo r in te rp re te rs  in hosp ita ls  
across the country.

Som e hospitals are taking 
extra steps to attract bilingual 
em ployees.

At Parkland M em orial H os­
pital in Dallas, w orkers are e li­
gible for incentive pay if they 
speak another language, said 
hospital spokesw om an Lynsey 
Purl. Parkland and the public 
health system  in Houston both 
offer in-house Spanish medical

Barbara Rayes assists a nurse in discharging Jaime Garcia (left) by translating between the nurse and Garcia's parents. Rayes is the coordi­
nator for Spanish Interpreters at Phoenix Children's Hospital. (AP photo)

term inology classes.
CryaCom  provides services

in 150 different languages. If a 
patient goes into a hospital and 
officials there d o n ’t recognize 
the language, they can pick up a 
phone to access the voice-acti­
vated language identification 
function.

Several services offer inter­
pretation over the telephone, a 
great help to em ergency Dr. 
A nthony V ita at the M edical 
C enter o f  M cK inney. He has 
access to Spanish-speaking staff 
at his hospital but finds that the 
phone services are som etim es 
more efficient.

“Som etim es if  it’s a big em er­
gency and (a patient is) w heeled 
in there, you d o n ’t have tim e to 
use that,” V ita said. “You have 
to pull som eone in to interpret.”

For im m igrant adults w ho 
d o n 't speak English well, ch il­
dren are som etim es the only 
option , said  K evin H endzel,

spokesm an for the A m erican 
Translators A ssociation.

E ugeniaC hien , 29, had to tell 
her grandfather in M andarin that 
he had  ch ron ic  liver cancer 
when she was 17 years old.

But children face heavy pres­
sure in those situations and som e­
times m isinterpret im portant in­

form ation because they a ren 't 
trained in m edical term inology, 
Hendzel said.

State health officials in C ali­
fornia and New York are now 
considering a plan to encourage 
health care facilities to seek pro­
fessional interpreters and d is­
courage the use o f children.

Intel Co-workers Recruit Diverse Workforce
Adopt students 
into ‘Urban 
Upload’

C o lle g e  s tu d e n ts  T am am  
W aritu , C e d ia  Ja b b e , M att 
M c C a u le y  an d  T r in id a d  
A lvarez-A guirre are the latest 
beneficiaries o f  the Urban U p­
load program  created by the

Network o f African Am erican 
Em ployees at Intel Oregon.

T he structu red  program  was 
estab lished  in 1999 to help s tu ­
den ts understand  th e ir  ca reer 
and ed ucational o p tions and 
em pow er them  to choose  and 
p u rsu e  th e ir  fu tu re  c a re e r  
path . Som e o f  the p ro g ram 's  
fe a tu re s  are  sk ills  tra in in g  
w orkshops, jo b  shadow s, guest 
sp e a k e rs , and  e m p h a s is  on

m ath, sc ience  and techno logy .
Participating students are also 

given inform ation about Intel 
scholarship and internship pro­
gram s.

In the p rog ram 's first year, 
10 students from Jefferson High 
School participated. During the 
2005-06 school year, three high 
schools, Benson, Jefferson and 
De La Salle, with a total o f  21 
students, participated.

“Reaching out into the com ­
m unity is a key goal at Intel 
O regon,” said Corey Bullard, a 
local netw ork m em ber. “ Urban 
U pload is a rew arding way to do 
tha t.”

M ost recen tly , U rban U p­
load has focused  on the a s ­
pects o f  e n trep ren eu rsh ip  as 
studen ts fo llow  the p rocess o f  
c rea tin g  th e ir  ow n business. 
T eam s dev e lo p ed  p ro to types
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o f new  tech n o lo g y  p roducts 
and learned about supply chai n, 
p u rc h a s in g , m ark e tin g , and 
sa les .

The N etw ork o f  Intel A fri­
can A m ericans was created in 
1993 to increase com m unica­
tion betw een independent site 
organizations and chartered as 
an Intel C orporate Em ployee 
Support g roup  in D ecem ber 
1995.

There are approxim ately 40 
to 60 participating m em bers rep­
resenting a cross-section o f  jobs 
m ajor Intel sites in the United 
States. By focusing on recruit­
m ent, retention, and cultural 
aw areness, NIA supports Intel’s

Cedia 
Jabbe is 
one o f  
Intel's 
Urban 
Upload 
beneficia­
ries.

com m itm ent to diversity and 
e x c e l le n c e  w ith in  th e  
w orkforce.

Recognizing that a diverse 
w orkforce generates new ideas, 
provides creative tensions, and 
leads to m ore m arketable con­
cepts and products, the g roup’s 
efforts are designed to assist 
Intel in achieving and m aintain­
ing this goal.

The network is also a profes­
sional resource to assist em ­
ployees in their adjustm ent to 
the community surrounding Intel, 
and as a volunteer resource for 
c o m m u n ity -b a se d  p ro g ram s 
which promote individual devel­
opm ent.
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