) L .
5 7 e B
g
e A

-
b~ e s

-
AN
e e

Pt
e

3
e
o

Sy

The Fortland Observer

Georgia O'Mary and
Janie Millican had a vi-
sion of owning a com-
pany built on the premise
of delivering the highest
level of service to each
client. Their
came when
they pooled their talents

in the contract furniture

and every

vision frue

industry and founded
GE® & JEM, Inc in
1994

They started their

company in the basement
O'Mary'’s
three

of Georgia

house with em -

ployees. In the five years

they have been in busi-
ness, they have grown to
a company that consists

of 11 full time and two
part time employees.
From modest beginnings
to a 4.5 million-dollar
business, and
aimed to

Georgia
Janie please
clients

They listened to their
customers and
pated what they wanted.
They knew that no
one succeeds in business
alone. Con-
they devel-
of special-

anticl-
also

completely
sequently,
oped a team
ists with

space

expertise 1n

planning, interior

design and project man-
agement.

Their team service has
made their business
highly successful. As a
result, they have devel-

oped a loyal client fol-
lowing because they are
able to adapt their vision
to their customers’
tastes. Although building
their business was diffi-
cult, Georgia 'and Janie
persevered, sacrificed
and dedicated themselves
to athieve success. As a
result, they have found

®  National Minority Business “Week @

VENDOR OF THE YEAR
SMALL BUSINESS ASSOCIATION WINNERS

fulfillment.

A\ GOOD FOLLOW-
ING

“We had a large open
in May. The re-
marks we got were, “I
believe how much

company has
grown!” Our open house
was the height of our five
years of doing business.

We had worked to-
gether in another office
furniture dealership. Af-
ter many years, we had
decided to go out on our
own together. We left our
customers from that
store and 80% managed to
find us and want our ser-

house

can't

your

vice again.’

FLEMENTS O

SLOCCESS

“If there's a problem,
we can take care of it. A

lot of the dealers will
charge the end-user for
doing that. We do not

support it,

A lot of customers are
our friends. These
friendships had devel-
oped over the last twenty
years. We treat the cus-
tomers as we would a
friend. You want to do
that if you can.”

MAKING TT HHAPPEN

ONE STOP RECORDS

live at Jimmy Mak's

MUSIC, INC.

onestopmusic.citysearch.com

Salates Minority Business
Development Week

This week only We're featuring our own Mel Brown Quintet

also for this occasion only:

Our Special Sale Price
on these..

New CD's
1. Marvin is 60
2. Strong
3. Terry Dexter
4. Tracie
5. Mel Brown

CHECKOUTOUR:
« New Prides on New

Relezises

« Rental§for Parties
» Autograph/CD

Release Parties

We're Trying

Hard To Cut You

Some Slack

1615 NE Killingsworth St * Portland, OR 97211
(503) 284-2435 Fax (503) 331-1442

"WE GIVE YOU THE SERVICE YOU DESERVE"

The first year, we had
one employee.

Our first

year we were at $80,000

started in

in sales. We
May five years ago and
the first order that we

had was in August for one

file cabinet.

Then, from

August to December, we

sold $800,000 in
ture.

we

furni-
FThe following year,
hired two more sup-

port staff and we raised
our sales to $1.5 million.
[t's been steady growth,

Now we have

two more

sales people that help us.

Altogether,

there’s four

of us out in the field and

five
who

project managers
also work with the

customers.”

BACK ON TRACK

“We have a website. We
really have not done too
much with it. This year
has been a year of growth
for us. We have really
concentrated on our
showroom space.

We have changed
softwares within the last
year which has made a
big difference to us. And
so, last year, we did take
out a website. It was
probably a little bit pre-
mature and we have not
paid the attention we
should have to it. That is
one of the areas we are
targeting.

Ideally, we need to be
able to get in there for
our customers to order
right out of our website.
We don’'t have that tech-
nology. We're going to
have to hire that in so
that customers can order
their file cabinets,
chairs and other things.

We know of dealers
who service customers
through their website

and the advantage is that
they're getting orders
nationwide. It's going to
be a very big deal for the
new millennium because
that's how people are
going to be ordering fur-
niture.

I think you need to
have products on the Web
to order but you also need
to still be old-fashioned
and go out and call in the
customers. I hope that
never goes away.”

BLSINESS SLPPOR

GRrROUP

“The Oregon Native
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American Chamber of
Commerce has brought in
so many good people. All
of us are very close-knit
and we try to help each
other. When our members
are in trouble, we rally.
One of the member’s
daughter fell off her horse
and left in critical condi-
tion. He’'s financially
hurting so we all chipped
in to help him out. The
Chamber is going to do-
nate money too. The
Chamber is for Native
Americans as a whole, it’s
not just for us.”

GELTIING RE A

“Expect to put in long
hours, expect to make
family sacrifices. Hav-
ing an understanding
family is #1 because
you're never home.
Keep on your toes.
When you're having a

great month, it never
fails that something
comes up to eat that
profit,.

If Georgia and 1 had
known about all the or-
ganizations befor,e who
could have helped us,
we would have had a
much better start. We
didn't have an idea that
there was an OAME (Or-
egon Association of Mi-
nority Entrepréncurs)
or ONABEN for Native
American Businesses.

We now have all these
companies we can call
on if we have a problem.
That's important '‘to
have. Even though we're
all competitors, we still
call on each other. You
don’t want other people
to trip and fall. You

-

KAISER PERMANENTE
SALUTES AND SUPPORTS
MINORITY AND WOMEN OWNED

BUSINESSES!

need each other.”

Kaiser Permanente’s pledge to champion and aid small, minority
and women owned businesses is more than a moral and social commit-
ment. It is a valuable investment for the enrichment of the diversity they
contribute to our organization and the communities we serve.

We encourage and welcome any small, minority or women owned

business to explore the opportunities present within Kaiser Permanente.

For more information call (503) 571-5101.

Explore our website for more information on all our current job

openings. An on-line application is available. Or you may visit our

Employment Office

EMPLOYMENT OFFICE
500 NE Multnomah St., Portland, OR 97232

Hours: Monday - Friday 8am-3:30pm

Phone: (503) 813-4701

www.kpnw.org

®
KAISER PERMANENTE

The health caring people.

Drug Free Workplace/Affirmative Action/Equal Opportunity Employer
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onestopmuik.cltysearch.com

