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VENDOR OFTHEYEAR
SMALL BUSINESS ASSOCIATION WINNERS

G e o r g ia  O ’ M a ry  a n d  
J a n ie  M il l ic a n  h ad  a v i ­
s io n  o f  o w n in g  a c o m ­
pany  b u i l t  on  th e  p re m is e  
o f  d e l iv e r in g  th e  h ig h e s t  
le v e l  o f  s e r v ic e  to  e a ch  
and  e v e ry  c l i e n t .  T h e ir  
v i s io n  c a m e  t r u e  w h e n  
th e y  p o o le d  th e i r  t a l e n ts  
in the  c o n t r a c t  f u r n i tu r e  
i n d u s t r y  a n d  f o u n d e d  
G E O  & J E M , I n c .  in  
1 9 9 4 .

T h e y  s t a r t e d  t h e i r  
c o m p a n y  in  th e  b a s e m e n t  
o f  G e o r g i a  O 'M a r y ’ s 
h o u s e  w i t h  t h r e e  e m ­
p lo y e e s .  In  th e  f iv e  y e a rs  
th e y  h a v e  b e e n  in b u s i ­
n e s s , th e y  h a v e  g ro w n  to 
a c o m p a n y  th a t  c o n s is t s  
o f  11 f u l l  t im e  and  tw o  
p a r t  t im e  e m p l o y e e s .  
From  m o d e s t  b e g in n in g s  
to  a 4 .5  m i l l i o n - d o l l a r  
b u s i n e s s ,  G e o r g i a  a n d  
J a n ie  a im e d  to  p l e a s e  
c l i e n t s .

T h ey  l i s t e n e d  to  th e i r  
c u s t o m e r s  a n d  a n t i c i ­
p a te d  w h a t th e y  w a n te d . 
T hey  a ls o  knew  th a t  no 
one s u c c e e d s  in b u s in e s s  
c o m p le te ly  a lo n e .  C o n ­
s e q u e n t l y ,  th e y  d e v e l ­
oped  a team  o f  s p e c i a l ­
i s t s  w i th  e x p e r t i s e  in  
sp ace  p la n n in g ,  in te r io r  
d e s ig n  and p r o je c t  m a n ­
a g e m e n t.

T h e ir  team  s e rv ic e  has 
m a d e  t h e i r  b u s i n e s s  
h ig h ly  s u c c e s s f u l .  As a 
r e s u l t ,  th e y  h av e  d e v e l ­
oped  a lo y a l c l i e n t  f o l ­
lo w in g  b e c a u se  th e y  are  
a b le  to  a d a p t th e i r  v is io n  
to  t h e i r  c u s t o m e r s ’ 
t a s te s .  A lth o u g h  b u i ld in g  
th e ir  b u s in e s s  w as d i f f i ­
c u l t ,  G e o rg ia  an d  J a n ie  
p e r s e v e r e d ,  s a c r i f i c e d  
and d e d ic a te d  th e m s e lv e s  
to a c h ie v e  s u c c e s s .  As a 
r e s u l t ,  th e y  h a v e  fo u n d
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“ We had  a la rg e  open  
h o u s e  in  M ay . T he  r e ­
m a rk s  we g o t  w e r e ,  “ I 
c a n ’ t b e l ie v e  how  m uch 
y o u r  c o m p a n y  h a s  
g ro w n !” O ur o p en  h ouse  
w as th e  h e ig h t  o f  o u r  f iv e  
y e a rs  o f  d o in g  b u s in e s s .

W e h a d  w o r k e d  t o ­
g e th e r  in a n o th e r  o f f ic e  
f u rn i tu r e  d e a le r s h ip .  A f­
te r  m any  y e a r s ,  we had 
d e c id e d  to  go o u t on our 
own to g e th e r .  We le f t  ou r 
c u s to m e r s  f ro m  t h a t  
s to re  and  80%  m an a g e d  to 
f in d  us and  w an t o u r  se r-

“ I f  t h e r e ’s a p ro b le m , 
we can  ta k e  c a re  o f  i t .  A 
lo t  o f  th e  d e a le r s  w i l l  
c h a rg e  th e  e n d -u s e r  fo r 
d o in g  t h a t .  We do n o t 
s u p p o r t  i t .

A lo t o f  c u s to m e rs  a re  
o u r  f r i e n d s .  T h e s e  
f r i e n d s h i p s  h a d  d e v e l ­
o p e d  o v e r  the  la s t  tw e n ty  
y e a rs . We t r e a t  the  c u s ­
to m e r s  as  we w o u ld  a 
f r ie n d .  Y ou w a n t to  do 
th a t  i f  you  c a n .”

“ The f i r s t  y e a r , we had 
one e m p lo y e e . O ur f i r s t  
y e a r  we w ere  a t $ 8 0 ,0 0 0  
in s a le s .  We s t a r t e d  in 
M ay f iv e  y e a rs  ago  and 
th e  f i r s t  o r d e r  th a t  we 
had  w as in  A u g u s t fo r  one 
f ile  c a b in e t .  T h e n , from  
A u g u s t to  D e c e m b e r , we 
so ld  $ 8 0 0 ,0 0 0  in  f u r n i ­
tu re . The fo llo w in g  y e a r , 
we h ire d  tw o m ore  s u p ­
p o r t  s t a f f  and  we ra is e d  
o u r s a le s  to $1 .5  m il l io n .  
I t ’ s b e e n  s te a d y  g ro w th . 
Now we h av e  tw o  m ore  
s a le s  p e o p le  th a t  h e lp  u s. 
A l to g e th e r ,  t h e r e ’ s fo u r  
o f  us o u t in th e  f ie ld  and  
f iv e  p r o j e c t  m a n a g e r s  
w ho a ls o  w o rk  w ith  th e  
c u s to m e r s .”
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“ We h av e  a w e b s i te .  We 
r e a l ly  h a v e  n o t d o n e  to o  
m uch  w ith  i t .  T h is  y e a r  
has b e e n  a y e a r  o f  g ro w th  
fo r  u s . We h a v e  r e a l ly  
c o n c e n t r a t e d  on  o u r  
sh o w ro o m  s p a c e .

W e h a v e  c h a n g e d  
s o f tw a r e s  w i th in  th e  la s t  
y e a r  w h ic h  h a s  m ad e  a 
b ig  d i f f e r e n c e  to  u s . A nd 
so , l a s t  y e a r ,  we d id  ta k e  
o u t  a w e b s i t e .  I t  w a s  
p r o b a b ly  a l i t t l e  b i t  p r e ­
m a tu re  and  we h a v e  n o t 
p a id  th e  a t t e n t i o n  we 
s h o u ld  h av e  to  i t .  T h a t is 
one  o f  th e  a re a s  we a re  
t a r g e t in g .

I d e a l ly ,  we n e e d  to  be 
a b le  to  g e t in th e re  fo r 
o u r  c u s to m e r s  to  o r d e r  
r ig h t  o u t o f  o u r  w e b s i te .  
We d o n ’ t h a v e  th a t  t e c h ­
n o lo g y . W e ’ re g o in g  to 
h a v e  to  h i re  th a t  in  so 
th a t  c u s to m e rs  ca n  o rd e r  
t h e i r  f i l e  c a b i n e t s ,  
c h a ir s  and  o th e r  th in g s .

W e k n o w  o f  d e a l e r s  
w h o  s e r v i c e  c u s to m e r s  
t h r o u g h  t h e i r  w e b s i t e  
an d  th e  a d v a n ta g e  is th a t  
t h e y ’ re  g e t t i n g  o r d e r s  
n a t io n w id e .  I t ’ s g o in g  to 
be a v e ry  b ig  d e a l fo r  th e  
new  m il le n n iu m  b e c a u s e  
t h a t ’ s h o w  p e o p le  a re  
g o in g  to  be o rd e r in g  f u r ­
n i tu r e .

I t h i n k  y o u  n e e d  to  
h a v e  p ro d u c ts  on the  Web 
to o rd e r  bu t you a lso  need  
to s t i l l  be o ld - fa s h io n e d  
and go out and c a ll  in  the 
c u s to m e r s .  I h o p e  th a t  
n e v e r  goes a w a y .”

“ T h e  O re g o n  N a t iv e

A m e r ic a n  C h a m b e r  o f  
C om m erce  has b ro u g h t in 
so m any good  p e o p le . All 
o f  us are  very  c lo s e -k n it  
and we try  to h e lp  each  
o th e r . W hen our m em bers 
are  in t ro u b le , we ra lly . 
O n e  o f  th e  m e m b e r ’ s 
d a u g h te r  fe ll  o f f  h e r ho rse  
and le f t  in c r i t ic a l  c o n d i­
t i o n .  H e ’ s f i n a n c i a l l y  
h u r tin g  so we a ll  c h ip p ed  
in  to he lp  him  o u t. The 
C h am b er is go ing  to  d o ­
n a te  m o n e y  to o .  T he  
C h a m b e r  is  fo r  N a t iv e  
A m e ric an s  as a w h o le , i t ’ s 
no t ju s t  fo r u s .”

“ E x p e c t to pu t in long 
h o u r s ,  e x p e c t  to  m ak e  
f a m ily  s a c r i f i c e s .  H a v ­
in g  an  u n d e r s t a n d i n g  
f a m i l y  is  #1 b e c a u s e  
y o u ’ re  n e v e r  h o m e . 
K e e p  on  y o u r  t o e s .  
W h e n  y o u ’ re  h a v in g  a 
g r e a t  m o n th ,  i t  n e v e r  
f a i l s  t h a t  s o m e t h i n g  
c o m e s  up  to  e a t  t h a t  
p r o f i t .

I f  G e o r g ia  an d  I h ad  
k n o w n  a b o u t  a l l  th e  o r ­
g a n iz a t i o n s  b e f o r .e  w ho  
c o u ld  h a v e  h e lp e d  u s , 
w e w o u ld  h a v e  h a d  a 
m u c h  b e t t e r  s t a r t .  W e 
d i d n ’ t h a v e  an id e a  th a t  
th e r e  w as an O A M E ( O r ­
e g o n  A s s o c ia t io n  o f  M i­
n o r i t y  E n t r e p r e n e u r s )  
o r O N A B E N  fo r  N a t iv e  
A m e r ic a n  B u s in e s s e s .

We now  h a v e  a l l  th e s e  
c o m p a n ie s  we c a n  c a l l  
on i f  we h a v e  a p ro b le m . 
T h a t ’ s i m p o r t a n t  to  
h a v e . E v en  th o u g h  w e ’ re  
a l l  c o m p e t i t o r s ,  we s t i l l  
c a l l  on e a c h  o th e r .  Y ou 
d o n ’ t w a n t o th e r  p e o p le  
to  t r i p  a n d  f a l l .  Y o u  
n e e d  e a c h  o t h e r . ”

ONE STOP RECORDS
Salutes Minority Business 

Development Week

K a is e r  Pe r m a n e n t e  
Sa l u t e s  a n d  s u p p o r t s  

M in o r it y  a n d  w o m e n  Ow n e d  
Bu s in e s s e s !

This week only We're featuring our own Mel Brown Quintet 
live at Jimmy Mak's 

also for this occasion only:

AVAILABLE AT:

O N E

MUSIC, INC.

Our Special Sale Price 
on these..

N e w  C D 's
1. Marvin is 60

2. Strong
3. Terry Dexter

4. Tracie
5. Mel Brown

CHECK OUT OUR:
• New Priqfcs on New 

Releases
• Rentalftor Parties 

• Autograph/CD 
Release Parties

We’re Trying 
Hard To Cut You 

Some Slack

1615 NE Killingsworth St • Portland, OR 97211 
(503) 284-2435 Fax (503) 331-1442

onestopmuik.cltysearch.com
"WE GIVE YOU THE SERVICE YOU DESERVE"

Kaiser Permanentes pledge to champion and aid small, minority 

and women owned businesses is more than a moral and social commit­

ment. It is a valuable investment for the enrichment of the diversity they 

contribute to our organization and the communities we serve.

We encourage and welcome any small, minority or women owned 

business to explore the opportunities present within Kaiser Permanente. 

For more information call (503) 571-5101.

Explore our website for more information on all our current job 

openings. An on-line application is available. Or you may visit our 

Employment Office.

EMPLOYMENT OFFICE
500 NE Multnomah St., Portland, OR 97232 

Hours: Monday - Friday 8am-3:30pm 

Phone: (503) 813-4701

www. kpnw. org

KAISER PERMANENTE
The health caring people

Drug Free Workplace/Affirmative Action/Equal Opportunity Employer
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