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Revolutionizing the PC Purchase Experience

Oregon residents faced
with purchasing computer
products for the home or
office need to look no fur-

ther. Hand Technologies,
the company that has
revolutionized the com-

puter buying experience
by focusing on customers’
real needs, is now offering
services in Portland, Or-
cgon.

Kalia Durham, a Hand
lechnologies Consultant
in the Portland area, offers
residents the per-
sonal attention they de-
serve, matching the right

local

products and services with
their technology needs all
in the their
home or office.

After listening to cus-
tomer needs, assisting
with pre-purchase research
and offering advice, Hand

comfort of

delivers what customers
want most service after
the sale.

Not only does Hand pro-
vide free delivery and set-
up, customers also get a
one-stop shop for Internet
services, training and
support on all of Hand’s
products, and guidance on
all future computing pur-
chases — all at guaranteed
low prices.

Hand is an alternative to
computer superstores that
usually have a large selec-
tion, but lack a knowl-
edgeable sales force and
after-sale service. Also,
since many times, consum-
ers themselves don’t know
exactly what they're look-
ing for in a computer, pur-
chasing over the tele-
phone can result in receiv-
ing a system that doesn’t
fit their needs.

*The efficiency’ of
Hand's l-to-1 business
model allows Technology

Consultants, like Durham,
to deliver everything from
PCs and software to up-
grades and training, with
a level of personal service
which is unprecedented In
the industry, at
which are guaranteed to be
at or below retail outlets,”
said Andrew Harris, Presi-
dent and CEO of Hand
lechnologies

“And customers can feel
their pur-
chases as Durham 18
backed by a national com-
pany with industry
ing partners such as IBM,
Hewlett-

prices

confident 1n

lead-
Compaq, and
Packard.”

“From purchasing a new
personal computer to get-
ting on the Internet, [ help
Portland-area home and
small-office customers
with their purchases while
making the technology
easy-to-understand and
affordable,” said Durham.
“Whether the customer 1s
a novice or technology-
savvy, I can help.”

Durham became involved
with Hand Technologies
because of her ongoing in-
terest and expertise 1n
computers and technol-
ogy. Durham is a commu-
nications consultant with
a national company, and
her friends always con-
sulted her before making
computer purchases.

So, when Durham dis-
covered Hand, she realized
she could make some
money from her computer
hobby while helping Port-
land-area residents make
the most of computing and
the Internet.

“Hand has allowed me to
translate my computer
knowledge into something
that benefits both my per-
sonal goals and my com-
munity,” said Durham.
“And with Hand, I set my

own hours. Whether I work
full or part-time, it’s up to
me.”

Durham is a member of
Hand’s national sales force can
be reached at 503/282-3798 or

A : @ sk &
Hand is one of the fastest grow-
ing companies in the technol-
ogy industry.

Hand Technologies Inc. is
an Austin-based, full-ser-
vice computer and web ser-
vice company with opera-

tions across the United
States. The 1-to-1 Direct
business model, which

combines efficiency of di-
rect sales and an indepen-
dent with the
power of an Internet based
infrastructure, was estab-
lished in 1996 by founders
Andrew Harris, Chief Ex-
ecutive Officer and Presi-

workforce

dent, and Martin Slagter,
Chairman, both former se-
nior executives of Dell
Computer Corporation.

Since its launch in Sep-
tember 1996, Hand Tech-
nologies has added over
4,000 Technology Consult-
ants who provide custom-
ers with one-to-one guid-
ance and support they need
to make the most of com-
puting and the Internet.

Hand Technologies pro-
vides a full line of prod-
ucts and services which
include computer hard-
ware, software and periph-
erals, web design and host-
ing, on-site warranty ser-
vice, and Internet, on-site
self-paced training
services.

Among Hand Technologies
partners are industry-leaders
including IBM, Hewlett-
Packard, Lexmark, and Compag.

More information on the
company’s l-to-1 computer so-
lutions can be found at
www .handtech.com/
nuconcepts or call 800/390-
4263.
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John Wolf

Owner

Salutes Minority Business
Week

2369 S. Holladay Drive
Seaside, OR 97138

Office: 503-738-6269 Fax: 503-738-4276

For Reservations Call 1-800-4-MOTEL-6
A Licensee Of Motel 6 Operating L.P.

Present This Coupon Sunday Thru Thursday
And Receive A Second Night At Half Price.

Except on Holidays And Special Events

Exciting Career

®

FOOD & DRUG

Opportunities

Safeway offersimmedicte coreer and job oppartuniies forthose who are commmitted t providing supeio

customer service. Learn about our excellent raining progroms, benefit packages & competitive wages.
For current employment information, call the Safeway Job Line at
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especially

Women-Owned Bygigsses

Pepsi is a proud
Sponsor in support

PEPSI

of Minority Business

Week.

Pepsi is an equal
opportunity
employer.



nucpncgptsta.handtech.com

