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Revolutionizing the PC Purchase Experience
O re g o n  r e s id e n ts  faced  

w ith  p u rc h a s in g  c o m p u te r  
p ro d u c ts  fo r the  hom e or 
o f f ic e  n eed  to  look  no fu r 
th e r . H and T e c h n o lo g ie s , 
th e  c o m p a n y  t h a t  h a s  
r e v o lu t io n i z e d  th e  c o m 
p u te r  b u y in g  e x p e r ie n c e  
by fo c u s in g  on c u s to m e rs ’ 
rea l n eed s, is now o ffe r in g  
s e rv ic e s  in P o r t la n d , O r
e g o n .

K a lia  D u rh a m , a H and 
T e c h n o lo g ie s  C o n s u l ta n t  
in the P o rtla n d  a re a , o ffe rs  
lo c a l  r e s id e n ts  th e  p e r 
so n a l a t t e n t io n  th ey  d e 
s e rv e , m a tc h in g  the  r ig h t  
p ro d u c ts  and s e rv ic e s  w ith  
th e ir  te c h n o lo g y  n e ed s  a ll 
in th e  c o m f o r t  o f  th e i r  
hom e or o f f ic e .

A f te r  l i s te n in g  to  c u s 
to m e r  n e e d s ,  a s s i s t i n g  
w ith p re -p u rc h a se  re se a rc h  
and o f fe r in g  a d v ic e , H and 
d e l iv e r s  w h a t c u s to m e rs  
w ant m ost -  s e rv ic e  a f te r  
the  sa le .

N ot on ly  does H and p r o 
v id e  free  d e liv e ry  and s e t 
up, c u s to m e rs  a lso  ge t a 
o n e -s to p  shop  fo r In te rn e t  
s e r v i c e s ,  t r a i n i n g  an d  
su p p o rt on a ll o f  H a n d ’ s 
p ro d u c ts ,  and g u id a n c e  on 
a ll fu tu re  c o m p u tin g  p u r 
c h a se s  -  a ll  a t g u a ra n te e d  
low  p r ic e s .

H and is an a l te rn a t iv e  to 
c o m p u te r  s u p e rs to re s  th a t 
u su a lly  have a la rg e  s e le c 
t io n ,  b u t la c k  a k n o w l
e d g e a b le  s a le s  fo rc e  and 
a f te r - s a le  s e rv ic e .  A lso , 
s ince  m any tim e s , co n su m 
ers th e m se lv e s  d o n ’ t know  
e x a c tly  w hat th e y ’re lo o k 
ing fo r in a c o m p u te r , p u r 
c h a s in g  o v e r  th e  t e l e 
phone can re s u l t  in r e c e iv 
ing a sy s te m  th a t d o e s n ’t 
f i t  th e i r  n e e d s .

“ T h e  e f f i c i e n c y  o f  
H a n d ’ s 1 - t o - l  b u s in e s s  
m odel a llo w s  T e c h n o lo g y

C o n s u l ta n ts ,  lik e  D urham , 
to  d e l iv e r  e v e ry th in g  from  
PCs and so ftw a re  to u p 
g ra d e s  and tra in in g , w ith  
a le v e l o f  p e rso n a l se rv ic e  
w h ic h  is u n p re c e d e n te d  in 
th e  i n d u s t r y ,  a t p r ic e s  
w h ich  are  g u a ra n tee d  to be 
at o r be low  re ta il  o u t le ts ,” 
sa id  A ndrew  H a rris , P re s i
d e n t  a n d  CEO  o f  H and  
T e c h n o lo g ie s .

“ A nd c u s to m e rs  can fee l 
c o n f i d e n t  in  t h e i r  p u r 
c h a s e s  as D u rh a m  is 
b a c k e d  by a n a tio n a l co m 
pan y  w ith  in d u s try  le a d 
ing p a r tn e rs  such  as IBM , 
C o m p a q ,  an d  H e w le t t -  
P a c k a rd .”

“ F rom  p u rc h a s in g  a new 
p e rs o n a l  c o m p u te r  to g e t 
t in g  on the  In te rn e t ,  I help  
P o r t l a n d - a r e a  hom e and  
s m a l l - o f f i c e  c u s to m e r s  
w ith  th e ir  p u rc h a se s  w hile  
m a k in g  th e  t e c h n o lo g y  
e a s y - t o - u n d e r s t a n d  and  
a f f o r d a b le ,” sa id  D urham . 
“ W h e th e r  the  c u s to m e r  is 
a n o v ic e  o r te c h n o lo g y -  
sa v v y , I can h e lp .”

D urham  becam e invo lved  
w ith  H and  T e c h n o lo g ie s  
b e c a u se  o f  h e r on g o in g  in 
t e r e s t  an d  e x p e r t i s e  in 
c o m p u te r s  an d  t e c h n o l 
ogy . D urham  is a co m m u 
n ic a t io n s  c o n s u lta n t  w ith  
a n a tio n a l  c o m p a n y , and 
h e r  f r ie n d s  a lw a y s  c o n 
s u lte d  her b e fo re  m ak ing  
c o m p u te r  p u rc h a s e s .

So, w hen D urham  d i s 
c o v e red  H and, she re a liz e d  
sh e  c o u ld  m ak e  so m e  
m oney  from  h er c o m p u te r  
hobby  w h ile  h e lp in g  P o rt-  
la n d -a re a  r e s id e n ts  m ake 
the  m ost o f c o m p u tin g  and 
the  In te rn e t .

“ H and has a llo w e d  me to 
t r a n s l a t e  m y c o m p u te r  
k n o w le d g e  in to  so m e th in g  
th a t  b e n e f i ts  b o th  my p e r 
so n a l g o a ls  and my c o m 
m u n i t y , ” s a id  D u rh a m . 
“ A nd w ith  H and , I se t my

own h o u rs. W h eth er I w ork
fu ll  or p a r t- t im e , i t ’s up to
__ _ ♦»me.

Durham  is a m em ber o f 
Hand’s national sales force can 
be reached at 503/282-3798 or 
nucpncgptsta.handtech.com
Hand is one o f the fastest grow
ing companies in the technol
ogy industry.

Hand T echno log ies Inc. is 
an A u s tin -b a sed , f u l l - s e r 
v ice  com puter and web s e r 
vice com pany w ith o p e ra 
t io n s  a c ro s s  th e  U n i te d  
S ta te s . The 1 - to - l  D irec t 
b u s in e s s  m o d e l ,  w h ic h  
c o m b in es  e f f ic ie n c y  o f  d i 
re c t  s a le s  and an in d e p e n 
d e n t w o rk fo rc e  w ith  the  
pow er o f  an In te rn e t  b ased  
in f r a s t r u c tu re ,  was e s ta b 
l ish e d  in 1996 by fo u n d e rs  
A ndrew  H a rr is , C h ie f  E x 
e c u tiv e  O ff ic e r  and P r e s i 
d e n t, and M artin  S la g te r ,  
C h a irm an , b o th  fo rm e r s e 
n io r  e x e c u t iv e s  o f  D e ll 
C om puter C o rp o ra tio n .

S ince its  lau n ch  in S e p 
tem ber 1996, H and T e c h 
n o lo g ie s  has ad d ed  o v e r  
4 ,000  T echno logy  C o n su lt
an ts  who p ro v id e  c u s to m 
ers w ith  o n e -to -o n e  g u id 
ance and su p p o rt they  need  
to m ake the m ost o f  co m 
p u tin g  and the In te rn e t .

H and T e c h n o lo g ie s  p ro 
v ides  a fu ll lin e  o f  p ro d 
u c ts  and  s e rv ic e s  w h ich  
in c lu d e  c o m p u te r  h a r d 
w are , so ftw are  and p e r ip h 
e ra ls , web d esig n  and h o s t
ing , o n -s ite  w a rra n ty  s e r 
v ice , and In te rn e t , o n -s ite  
and  s e l f - p a c e d  t r a in in g  
s e rv ic e s .

Among Hand Technologies 
partners are industry-leaders 
in c lu d in g  IBM , H ew le tt-  
Packard, Lexmark, and Compaq.

More inform ation on the 
company’s 1-to-l computer so
lu tio n s  can be found at 
w w w .h a n d te c h .C Q  m.'
nuconcepts or call 800/390- 
4263.
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Seaside Motel 6 
#4062

John Wolf 
Owner

Salutes Minority Business 
Week

2369 S. Holladay Drive 
Seaside, OR 97138

Office: 503-738-6269 Fax: 503-738-4276

For Reservations Call 1-800-4-MOTEL-6
A Licensee O f Motel 6 Operating L.P.

Present This Coupon Sunday Thru Thursday
And Receive A Second Night At Half Price.

Except on Holidays And Special Events

For current employment information, col, the Safeway Job Line at
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Pepsi is a proud 
Sponsor in support

of Minority Business 
Week.

Pepsi is an equal 
opportunity 

employer.

nucpncgptsta.handtech.com

