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AFRICAN AMERICAN SMALL 
BUSINESS ASSOCIATION
WINNER

A ccounting  has g iven  Rick 
H arris the opportun ity  to ex er­
cise leadership. Rick likes ac­
counting because it allow s him to 
use his analytical and com m uni­
cation skills. H ow ever, he also 
feels that it is im portant to have a 
good sense o f  humor. H aving a 
good sense o f  hum or helps him to 
relate well to his em ployees and 
clients and to keep his business 
and personal life in balance. Rick 
believes in w orking closely  w ith 
clients in order to p inpoint m an­
agem ent problem s and develop 
fe a s ib le  s o lu t io n s .  C o n s e ­
quently, his em ployees keep in 
touch w ith c lien t throughout the 
year. Since the form ation o f  his 
com panyin 1987, R ick’s firm has 
experienced steady grow th. This 
grow th is the result o f  his ded ica­
tion to providing quality  services 
and p e rsona lized  a tten tio n  to 
each client. His firm provides a 
wide range o f  p rofessional ser­
vices in auditing , accounting, 
m anagem ent, business and ind i­
vidual taxes. Quality and person­
alized attention to clients has 
made his firm successful.
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“ I t ’s a personalized  service 
that we provide here. We try to 
stay in touch with our clients. 
I ’ve been b lessed to have a good 
stream o f  employees whom 1 trust 
very much w ith the accounts. 
A lso, I ’ve got people out in the 
com m unity  w ho support th is

practice. W ithout them, th e re ’s 
no way this could be successful.
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“We are in the process of develop­
ing a website. Our site will advertise 
most o f our services and where clients 
can go onto it and get some basic 
answers to task questions without 
having to call us up on those things. 
We’ll have some monthly updates 
and newsletter items. I will be doing 
this as a courtesy and for the exchange 
ofinformation.”
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‘When I first started out in Port-
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The Sheltered
Market Program

land, Sam Brooks o f  OAM E (O r­
egon Association o f  M inority En­
terprises) gave me a chance with 
his group. W hen I was ju s t s ta rt­
ing out, I d idn ’t be lieve it was 
going to go anyw here. I was hun­
gry for work. 1 have done jobs for 
OAM E and they have referred  
other people to me also. If  it w asn’t 
for Sam Brooks, I w ou ldn ’t be in 
business right now .”
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“You have to be persisten t. 
Som etim es people w ill tell you 
that you can ’t do it -  that y o u ’re 
too sm all to do this or that. Your 
business may knock you down 
som e days, but you have to be

resilient to start all over again.
You have to have enough capi­

tal to su rv ive  the bad tim es. We 
started  out w ith zero  c lien ts  and 
1 had a lim ited  am ount o f  capital. 
It was tough  upfront.

I talk w ith C PA ’s and told them 
that I w ant to s ta rt a business. 
W hen my Dad d ied  in A ugust o f  
1987, I was dow nsta irs  at the 
m ortuary and I was ju s t  th ink ing  
that I may be around  fo r years 
saying the sam e th ing  and may 
die before ever doing  it. E ven tu ­
ally , like me you ju s t  have to do 
it!

As m ino rities, we are m ore 
co m fo rtab le  w ith  ju s t  hav in  
jo b s. You ju s t  have to go out 
there and have faith in y o u rse lf.”

U nder the F air C on trac ting  
and E m ploym ent S tra tegy  the 
C ity  o f  P ortland  has developed  
and adop ted  the S heltered  M ar­
ket Program  (SM P). The program  
is designed  to prov ide a veh icle  
for ready , w illing  and able m i­
no rity , w om en, and em erg ing  
sm all businesses oppo rtu n ities  
to com pete  against like  firm s to 
ob tain  valuable  prim e c o n tra c t­
ing experience.

In add ition  to con trac ting  o p ­
p o rtun ities, pa rtic ip an ts  receive 
pre and post aw ard techn ica l a s ­
sistance  from  P inne ll-B usch , a 
construction  m anagem en t-con ­
su lting  firm , covering  a w ide 
range o f  techn ica l and financia l 
re fe rra l needs.

P innell B usch prov ide S h e l­
tered  M arket P rogram  c lien ts  
with:

•C onstruction consulting  (pre/ 
post aw ard)

•S trategic p lanning
■Job cost accoun ting  system s 

im provem ent
T otal Q uality  M anagem ent 

training
A ssistance  w ith p roposals  on 

n ego tia ted  con trac ts
•Cost estim ating
•Project estim ating  so ftw are 

training
•C ritical path  schedu ling
•C om puter system s and so f t­

w are support
•Job cost con tro l
M /W /E S B  s u b c o n t r a c to r  

tra in ing  and support
Prog, am m anagem ent c o n ­

su ltin g
•Capital im provem ent program  

m anagem ent
P innell-B usch  is also  re sp o n ­

sib le  for a ssisting  SM P p a rtic i­

pants to secure bonding and lo­
cate  necessary  funds for cash 
flow and equipm ent upgrade. The 
resources p rovided  by Pinnell- 
Busch have proven invaluable 
to those firm s that have taken 
advantage o f  these opportun i­
ties.
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In add ition  to the technical 
a s s is ta n c e  p ro v id e d  P in n e ll-  
Busch Services, Bureau o f  Pur­
chases sta ff have taken extraordi­
nary strides to inform SMP firms 
o fb id  opportunities. Additionally, 
CDD staff conduct informal meet­
ings with SMP participants to alert 
them o f  forthcom ing bid opportu­
nities.
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Once a project is awarded to an 
SM P p artic ipan t, concerns re ­
garding subcontractor payments 
and utilization  are no different 
from those on a project o f  larger 
proportion. The C ity now con­
ducts on-site progress visits on 
all Sheltered M arket projects re­
gardless o f  project size or amount.

A ll firms participating in the 
Sheltered M arket Program are re­
quired to provide a com m ercially 
useful function. To satisfy this 
requirem ent, SMP contractors are 
generally required to perform and 
execute at least 50% o f the work 
and have prim e responsibility  to 
m anage and supervise all workers 
and subcontractors involved.

For more inform ation on The 
Sheltered M arket Program , call 
C om m issioner Dan Saltzman at 
503/823-4151. 

SIMPLY CELLULAR
Pay Tribute to M inority 

Business Week
3939  N .E . MLK, Suite 109 

Portland Oregon 97212  
(503) 280-8000  

Fax:(503) 280-8761
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Like a good neighbor, 
State Farm is there..

S tate  Farm Insurance 
Salutes Minority 
Business Week
Auto • Home • Life • Health

State Farm Insurance Companies * Home Offices: Bloomington, Illinois

Papa itlurfjluf}
TAKE N HAKE PIZZA

Pay's Tribute to M inority  
Business Week

OPENING NOVEMBER 
On 15th & Fremont

Yvette Roberts 

Manager
Michael Harper

4004 S W Barbur Blvd. 
Phone:221-3050

41st & Fremont 
503-281-6833

71st & Fremont 
503-287-5520

HARTLEY OIL INC.

SUSS S SALADS

Honors Minority 
Business Week

Willie Streeter Jr.. 
Willie Streeter, III
Antique A Modern  
Furniture • Tools • TV • 
VHS • Miscellaneous

Walnut Park 
432 N.E. Killingsworth 
Portland Oregon 97211

W.S. SONS
Salute's Minority 
Business Week

New & Quality Used Furniture 
5951 N.E. 30th

Phone\460-3315

Laron Crawford 
Quincy Crawford

"WE CARE”

Salutes Minority Business Week

Fuel O il &  Furnace Repair

NATE HARTLEY
President

506 NE Alberta Street 
Portland, Oregon 97211

Telephone Dispatched 
(503)331-3442

Reflections

Salute’s
Minority
Business (5Q}) ¡88-6942 

Week Walnut Park Retail Center446 N.E. Killingsworth 
Portland, Or 97211

JO H N TA E’ô  IM P O R T E D

TOBACCO & 
ACCESSORIE^

W e  A c c e p t  V i s a  & M a s t e r C a r d

Name Brand Cigarettes • *3°°
GPCs • •2SO 
BIDIS • »5”
American Sprits • *4°°
Special Offer Through September

Marlboro & Winstons
•25°° A Carton

2535 NE Alberta • Portland. OC

(503) 331-1422
E-Mail Us At Thorresa@aol com

Hair 
Products

Purses 

Wallets 

Incense 

And More

/ lit.

McMurphy's Appliance
Pay's Tribute to Minority 

Business Week

4 0 11  NE Martin Luther King Blvd 
Portland, Oregon 97212

(503) 288-3233
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