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WHO NEEDS
THE WEB?

By JERRY DawsoN oF NEw In-
TERACTIVE

' Youdo. Itreally is that simple. If
you are in business today you must
be on the Internet, much like you
had to be in the Yellow Pages in the
past. Now many people look first,
and only, on the web when re-
searching business needs and
hever even use the Yellow Pages
{f your business is not on the
Internet, you are never going to
get the chance to meet these cus
tomers.

'. And is it enough to just be on
the Internet? Not any more. You
must be able to conduct business
[}]t‘rt.'. too
Wnited States is growing 30 times
the rate of the overall economy.
Over 53 million US adults are
[aternet users and many of them

E-commerce in the

are not just browsing — they are
buying and selling goods and ser
vices online

How can businesses make cer-
tain they have a strong, functional
Internet presence? Get an expert to
help. If your site was created for
$500, it probably looks like it, too
If customers can not purchase in
a secure, fast, reliable environ
ment — they won't purchase at all
Remember, your competition 1s
literally just a mouse click away

What will experts do for you?
I'hey can make certain that the
key element of infrastructure,
customer experience, and site
design are well implemented. In
frastructure is critical, as many
web retailers discovered last
Christmas when they could not
handle the traffic their sites were
generating.

Experts will plan for scalability
and tight integration into your
accounting and fulfillment sys-
tems. In combination with your
company’s talents and available
resources, they will construct
your site with an eye to the fu-

ture.

Customers will leave the site

that keeps them waiting more than
20 seconds and will never return
to a site that can’t deliver what
they ordered in days rather than
weeks. Customer experience 18
critical. Product information,
simple and quick steps to pur-
chase, and available customer
service are all a must. Your site
should compel people to return
because you have given them
value. A poorly designed site will
drive people away from your busi-
ness. Your site is your face, and
sometimes your only face, pre-
sented to the customer.

Experts can thoroughly explore
your business communication
needs, and based on that research,
define the project, complete with
technical requirements, timelines,
and budget considerations. EX
perts will focus on brand, content,
trust, reliability, security, privacy,
and knowledge management.

Before you call an expert,
though, you can always do some
research on the web yourself. Some
of the top sites based on “unique
visitors per month” (users are
counted once no matter how often
they visit) are Yahoo!, Amazon,
Blue Mountain Arts, eBay, GO,
Microsoft, Lycos, and AOL. [hey
obviously are doing something
right — take a look and see for

yourself
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By Davip MATTHEWS

[he Internet population con-
tinues to grow worldwide. At
the current pace of growth, the
Internet will have a population
greater than that of the United
States in the first quarter of
2003

By 2010, the Internet popula-
tion worldwide will be over 1
billion. This is based on the cur-
rent Nielsen/NetRatings figures
which indicate that the Internet
is growing at a rate of .54% per
week

l'he rate of growth of the
Internet could be affected by
new technology that will make it
cheaperand easier to make Internet
access available worldwide

Over the next 3 years, new tech-
nology is likely to increase the rate
of growth of the Internet. If the
average rate of growthrises to .64%
per week from the current .54%,
then the population of the Internet
in 10 years will be over 3 billion
people, or appox. half the world
population

Statistics for the week ending
September 19, 1999:

Active Internet Universe
44,768,130

Current Internet Universe Esti-
mate 109,992,692

Internet Usage Projecti

Patrick & James

Center

Statistics for the week ending
September 12, 1999:

-Active Internet Universe
47,196,450

Current Internet Universe Esti-
mate 109,403,300

Internet Universe One Week

BANKING ON AMERICA

Jammin’

That’s America to me.

Bl

Bank of America

Growth: 598,392 (.54%)
Estimated Universe in 52 weeks
atcurrent growthrate: 144,761,218
Increase 0f 35,357,918 (average
0f679,959 per week)

Estimated Universe in 2 years:

Supporting Minority Business Enterprise Week.

191,546,418

Estimated Universe in 3 years:
253,452,069

Estimated Universe in 5 years:
443,751,111

Estimated Universe in 10 years:
1.799.900.452
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