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Holiday Cheers From The

By MATTHEW GILBERT

You're standing in line ata major
departmentstore, loaded down, like
everyone else, with an assortment

of bags, clothing and an aspirin

" back-up. The lady in front of you,

having had her merchandise rung

| up by the pleasant cashier, is

searching frantically for her credit
card, at this point any credit card.
The more she searches, the redder
her face gets, and the more restive
becomes the line. You check your
watch, calculate your chances of
making the last movie matinee,
watch two people bump into each
other across the aisle and barely
exchange apologies, and wonder
why Christmas has become so dys-
functional.

Up ahead, the card-less cus-
tomer has the look of defeat spread-
ing across her face when the cash-
ier suddenly has a plan. She mo-
tions the luckless buyer off to the
side, briefly reassures her, and you

™

step up to the counter. Soon a man-
ager shows up with something warm.
The lady smiles and takes it, and is
suddenly on the phone making alter-
native arrangements. This poten-
tially hard-luck story has a happy
ending — the woman is spared fur-
ther embarrassment and complica-
tions, and, well, you make yourmovie.

Many such stories are unfolding
during this typically busy shopping
season, some successfully, some,
unfortunately, not (like recent film
footage on national news showing a
customer actually attacking a cash-
ier and throwing her to the ground).
Atthe center of them all are those on
the other side of the counter, the
front line warriors who keep the
wheels of commerce turning. It’s not
an easy job, especially now during
the holiday crunch: bathroom breaks
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areasprint,and meals are sometimes
no more than an exhausted few min-
utes of basic sustenance. Add long
hours, testy customers, whining ba-
bies, and frayed nerves -
which can turn holiday hood cheer
into tight-lipped frustration — and
it's a miracle that anyone can keep
up a festive spirit.

Surprisingly, many do. They are
the unsung heroes, the glue that
keeps the whole thing from coming
undone. The people who take our
money or serve our food or find us
the right gift are no less important
than the accountant or the lawyer or
the software designer. The work is
just as challenging, and their influ-
ence of immeasurable value. Those
who stand out have an uncanny
ability to make others feel good, orat
leastnot so foolish when the wallet’s

any of

Check-Out Line

in the car or the kid’s on a screamer.
They’re kind, they’re patient, and
they make me want to take my busi-
ness there. By their very nature, they
affect the people and the space
around them, reminding me of one of
my favorite quotations: “I would be
content with any job, however
thankless in any quarter, however
remote, ifhad achance of making a
comer of the desert blossom and a
solitary place glad” (the Canadian
statesman Lords Tweedsmuir).
Think of the last time you were
greeted with a smile or charmed by
ajoke during some “simple” trans-
action at a store or a restaurant.
How did it make you feel? How did
you treat the next person you met?
As we have all experienced at one
time or another, even the smallest
of courtesies can make a differ-

ence; indeed, a helpful spirit may

be just the thing that a harried

mother or a nervous child ora con-"
fused elder needs in that moment. |

[his is what makes the work of

service so special — not just at

Christmas but throughout the year. |
During a time when family pres-/
sures and emotional stress run,

high, a kind word or an extra mo-

ment of patience on either side of]
the counter can go a long way to|
making the gift-buying experience,

a truer reflection of the spirit of the|
season, and a reminder that what,
divides us is far less important than,
what unites us. :

Matthew Gilbert is a magazine,
editor and the author of Take This,
fillment in Any Job You Do from
Daybreak Books. |

Sometimes things don’t always manifest the way that a person would want when the answer comes

ngels Among Us
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INTERVIEW BY Joy Ramos

Patti Davis is an internationally re-
nown Angel Consultant for people to
get in touch with theirangels and other
guidance to help them align with their
Soul's highest purpose for evolution
and growth. Her experiences were de-
tailed in the best selling book entitled
Messengers.

Q: What is the role of angels?

PattiReed: There'sacouple. Every-
onecomes withaminimum oftwo guard-
ian angels. One of them is to make sure
that they do not leave the planet before
theirtime.

Thesecond angel has todo with their

intervene or interfere unless we ask
them to. They allow us our free choice
and free will. They will try to send
messages or healing to us, but always
leaving the choice to us.

Sometimes thingsdon’talways mani-
fest the way that a person would want
when the answer comes. Invoking an-
gelsissimplyasking for theirassistance
or guidance.

It can take any form. The best way
comes from your heart and creates the
greatest results. When the request is a
heartfelt desire, then they will feel an
inner peace settle inside of them as the
angels begin to answer their request.

of humans for brief periods of time to
help us change our lives out of Divine
intervention. They never come down to
live a human lifetime — only for short
periods of time do they come in as
humans.

Q: Is there an angel hierarchy?

Patti Reed: Archangelsareat the top
of the rung. They have other angels
under them aligned to their specialty.

Raphaelisincharge ofhealers ofthe
world.

Gabriel is in charge of messengers
(people helping to deliver God's truth).

Michael is in charge of the warriors
of Truth (people chosen to act with

dominion. He was givendominionover
the physical reality forall.

Uriel is in charge of ending separa-
tion and maintaining balance.

There are other archangels.

Q: Why the angel wings?

Patti Reed: They don't really have
them, they are just forms of “energy”.
Through our limited understanding,
wings help us to explain the lightness of
their being and their ability to travel
betweenthespirito-materialrealms. Their
wings and halo are the energy form
around them that appears to us.

Q: How does one invoke angels mto
their life or call on them for help?

b integrity and stand up for that which is Patti Reed: The key is to ask for Patti Reed is based in Astoria, Or-
SN connection to their life’s purpose and God’s Truth). guidanceanddirectionand toremem-  egon and can be reached for consulta-
e 4 whether their Soul has accomplished Metatronis incharge ofthephysical  ber thatwehavefreewill. They donot  tionbycalling 503/861-7923.
£ that. That’s whyalotofsuicide attempts ;
ey don’t work. It’s just not time for the
e person to go. Their guardian angels
v % intervene to prevent their leaving.
i Both angels help to create circum-
G stancestokeepan individual on theirlife
o path.
L ade Q: How do you know angels are
~ g around?
W, PattiReed: Itvaries fromindividual to
7 individual. Probably the most common
el way people “sense” angels is a warm
373 love that comes with that connection.  when you hear absolute TRUTH, cold coincidences that open someone to
F Some will see angels, some will see  chills just run right through you. An  good.
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Attitude
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