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US West Solutions For Common Small Business Problems
Sm al I busi nesses can harness (he 

pow er o f  US W est’ s ne tw ork to p ro 
v ide  better custom er service and oper
ate m ore e ffic ie n tly .

Business V o ice  M essaging Ser
v ice  has proven very popu la r w ith  
business people throughout US W est’ s 
14 states, w ith  over 100,000 users o f 
the service. I t  is now  ava ilab le  in  
Portland.

M ost sm a ll business ow ners say 
Business V o ice  M essaging is a prac
tic a l w ay to l in k  up w ith  o ther people. 
Studies show 65 percent o f  business 
people spend up to  tw o  hours a week 
ju s t try in g  to  reach others on the 
phone, and 75 percent o f  ca lle rs ac
com p lish  no th in g  on the f irs t try , 
reaching a busy signa l o r leav in g  a 
ca ll - back message

T w o  - th ird s  o f  business ca lls  are 
considered less im p o rtan t than the 
w o rk  they in te rrup t, and h a lf  inv o lve 
o n ly  the one-w ay transfe r o f  in fo rm a 
tion . F o r a sm a ll f irm  w ith  a m in i
m um  staff, the cost o f  tim e  spent in 
unproductive  business com m un ica
tions is dear

State CORE Head Says School Choice 
Key Issue In Black Community

o f  C O R E

T he state cha irm an o f  the C on
gress o f  R acia l E qu a lity  is u rg in g  
A fr ic a n  A m ericans in  the state to g ive 
the issue o f  school cho ice—w h ich  w ill

Send your letters to the Editor to:
PO Box 3137, Portland, OR, 972108

US West Business Voice M es
saging e lim ina tes busy signals by 
answering incom ing calls -  ev en more 
than one at a tim e -- when the phone 
is in  use o r can ’ t be answered. It 
reduces "telephone ta g " and contro ls 
business in te rrup tions, a llow in g  mes
sages to be retrieved, w hen tim e  per
m its, from  any touchtone phone

Because US West Business Voice 
M essaging responds to callers w ith  
the business persons’ ow n voice, it 
enhances the im age o f  the business 
w h ile  m aking  sure im portan t mes
sages aren ’ t missed These cap ab ili
ties g ive a real advantage to  sm all 
businesses and can even be "dea l- 
saving’’ to the one-person office.

C a lle r l.D . sen ice has also proven 
popu lar to help sm all businesses run 
better by a llo w in g  them  to take ad
vantage o f  new technology at an a f
fordable price

W ith  US West C a lle r ID , the 
business can iden tify  w h o ’s c a llin g  
before ever p ick in g  up the phone, and 
is a way to e ffic ie n tly  screen and 
p r io r it iz e  ca lls  as w e ll as personally

be on the Novem ber 2 general elec
tio n  ba llo t as P roposition  174—very 
serious thought

“ The issue o f  school choice has 
generally been associated w ith  w h ite  
conservatives,”  acknow ledges Celes 
K in g , I I I ,  stale cha irm an  o f  CO RE, 
“ but the rea lity  is that A fr ic a n  c h il
dren have also not benefitted from  the 
ex is ting  educational system.

“ W e m ust ask ourselves.”  K in g  
added, "vvlia t are we do ing  today to 
guarantee educational opportun ities  
fo r our you th  fo r tom orrow ? We arc 
go ing  to hav e to make education the 
key to b lack and m in o rity  surv iv a l.”

K in g u rg c s a ll A fr ic a n  A m erican  
taxpayers to take a close look at the 
school choice issue before m aking  a 
decision on Novem ber 2. "T h is  is 
som eth ing th is  com m un ity  should 
study very closely to sec i f  P roposition 
174 is the way to go,”  K in g  reasons.

K in g  says h is cursory analysis o f  
the issues connected w ith  school

(A Portland Observer Exclusive)
greet customers.

K n o w in g  w ho is on the line  be
fore answ ering helps po lish  the busi
ness image; the business ow ner can 
g ive a more personal level o f  cus
tom er service I f  i t ’s a expected ca ll, 
the ow ner is prepared to rep ly  as the 
ca ll is answered C a lle r ID  acts s im i
la r to a receptionist.

W hen the call comes in, the name, 
telephone num ber, date and tim e  is 
au tom atica lly  stored in  a special d is 
p lay un it w hether the ca ll is answered 
o r not. Not on ly  can the business 
m a in ta in  a record o f  ca lls receiv ed, 
the record a llow s re tu rn ing  missed 
calls.

W ith  US W est C a lle r, ID , a sm all 
business has an e ffic ien t, cost-effec
tive  so lu tion to im p rov in g  customer 
sen ice and productiv ity th rough bet
ter m anagement o f  business calls. 
C a lle r ID  saves tim e, helps manage 
ca ll volum es, provides a m ethod to 
screen ca lls and con tro l in terruptions, 
im prov es ove ra ll business e ffic iency. 
C a lle r I D is ava ilab le  in  most areas 
fo r a m on th ly  fee, and an add itiona l

choice seems to indicate:
“ the existence o f school choice i n 

the state gives parents m ore say about 
the education o f  the ir kids.

• U n d e r Prop. 174, p u b lic  
school teachers w i l l  s t il l have to be 
state-certified, “ and w ou ld  be held 
accountable to parents, because it 
w ou ld  be m uch easier to transfer the ir 
ch ild re n  to a d iffe re n t school i f  one is 
unhappy w ith  the current one.”

• Sine Prop. 174 ca lls  fo r tests 
based on na tiona l standards, "the re  
seems to be a greater lik e lih o o d  for 
in d iv id u a l s tuden t im p ro ve m e n t. 
These tests are designed to provide 
real accoun tab ility  fo r  parents, tax
payers and the state.”

• P rop . 174 p ro v id e s  s tu 
de n t tu i t io n  fu n d s  ($ 2 ,6 0 0  pe r s tu 
d e n t)  o n ly  to  p a re n ts  a n d  th e ir  
c h ild re n .  L ik e  C a l G ra n ts  and  the  
G .I .  B i l l ,  a s tu d e n t can  use the  
v o u c h e r to  go  to  any sch o o l o f  h is  
o r h e r c h o ic e .

read out dev ice is required C a ll US 
West fo r m ore in fo rm a tio n

Ups and downs in  business v o l
ume creates numerous problem s, es
pecia lly fo r the sm all business. Some 
tim es arc busy, some aren ’ t. So how 
can a sm all business ow ner and m an
ager p lan telephone service to accom 
modate the ups as w e ll as the downs?

Cost is always a fac to r fo r sm all 
business W hy pay fo r extra phone 
lines you d o n ’ t need a ll the tim e? On 
the o ther hand, can you risk  losing 
business i f  you r customers can ’ t a l
ways get through?

Is it  w o rth  hav in g  an extra line  
fo r occasional fax o r modem mes
sages, o r do you ju s t try  to squeeze 
them in  on a regular business line  
when one is available?

US West has responded to sm all 
business managers’ concerns that they 
need a way to expand and contract 
the ir phone service w ith  changes in 
business a c tiv ity  The need is a low  
cost line  fo r low  use applications.

The so lu tion  is US West Stand- 
By L ine , a new business line  op tion

UO Buildings Lab 
“Energy Scheming’

A  new software too l that a llow s 
architects to th in k  about bui Idi ng form  
and energy use together from  the 
beg inn ing  stage o f  design has jus t 
been released by researchers at the 
Energy Studies in  B u ild ing s  Labora
tory in  the U n iv ersity o f  O regon De
partm ent o f  A rch itecture .

“ Energy Schem ing,”  u n like  cu r
rent ev a lua tions o f  energy effic iency 
that take place after the design is 
completed, is in tended fo r use d u rin g  
the schem atic  design phase o f  a 
project. I t ’ s d u rin g  th is  early stage 
that design decisions have the great
est im pact, says G .Z. B row n, UO 
professor o f  arch itecture and co-au
tho r o f  the software.

B row n says the software is ideal 
fo r arch itects because the human de
signers can w o rk  in tu it iv e ly  w h ile  
“ E nergy S chem ing" takes over the 
ca lcu la tions and evaluations.

“ The uscrsimply skctchcson-scrccn. 
imports a drawing from any Macinslosh 
program, or scans a drawing or plioto- 
grapliontoilicscrceiV’ BrownsaidZTltcn. 
usinga graphic tool such as lire digital tape 
measure, the architect "takes o(T tlie loca
tions and dimensional data such as areas 
andlengllrsbv tracing thcon-serccndraw-

now availab le  in  Portland For less 
than the price o f  a regular business 
line , p lus 3 cents per m inute  o f  use, 
businesses can have Stand-By L ine  
ready and w a itin g  to handle those 
extra calls.

Stand-By L ine is designed to meet 
the needs o f  sm alle r busi nesses to cost 
e ffec tive ly  expand and contract th e ir  
telephone service accord ing to c a ll
in g  vo lum e It is a regu lar basic ex
change line  w ith  metered b i l l in g  ca
pab ility  on incom ing  and ou tgo ing 
calls.

I t  provides businesses a cost-ef
fective way to m in im iz e  missed calls, 
save tim e, increase p ro d u c tiv ity  and 
im prove the ir a b ility  to a ttract and 
reta in  customers. The I i ne is active at 
a ll tim es

Stand-By L in e  can be used as a 
ro ll-ove r line  to he lp manage incom 
in g  ca ll v olum e when used w ith  a ca ll 
fo rw ard  busy line  feature As a stand
alone separate line , it  is a low er cost 
a lte rna tive  fo r low use app lica tions 
such as cred it card ve rifica tio n , fac
s im ile  and data transm issions.

mgs.
“ Energy Scheming,”  Brow n says, 

a llow s the user to th in k  in  a rch itec
tu ra l term s w h ile  the software th inks  
in  engineering terms.

He said the software is able to 
calculate for more b u ild in g  ly pcs and 
energy conservation strategics—such 
as passive solar heating, n igh t v e n ti
la tion  o f  mass, c lear sky and ov crcast 
sky d a y lig h tin g , and cross and stack 
v e n tila tio n - th a n  many other energy 
software programs.

“ Energy S chem ing" calcu la tions 
alTord im m ediate ru le -o f-thum b g u id 
ance at the beg inn ing  o f  the design 
process w lien basic o rgan iza tion  and 
m assing are c h ie f concerns.

“ A t th is  po in t in  design, precise 
predictions arc not c r it ic a l,”  B row n 
po in ted out. “ For th is  reason, the 
a lgo rithm s program m ed in  the soft
ware are s im p lifie d , w h ich  reduces 
the ca lcu la tion  tim e and a llow s a 
qu ick  ba ll park, eva luation and com 
parison o f  a lte rnatives.”

“ Energy S chem ing" evaluates a 
b u ild in g ’s energy load fo r 24-hours 
fo r fou r selected days. The too l gives 
b u ild in g  load ev a lua tion  both in  bar 
and tabular form , broken dow n bv the

The service is p riced  less than the 
m on th ly  rate fo r a reg u la r business 
line , p lus  3 cents per m in u te  o f  use. 
Com parison w ith  current business line  
rates illus tra tes the po ten tia l savings.

STAND-BY LINE M O NTHLY RATES
Simple-Complex

Basic business
line $30.87- $35.88

Stand-By L ine $18.00- $18.00  
Difference $12.87- $17.88

Stand-By Line
minutes
of usage to
equa l m o n th ly
business rate: 429 596

The one-tim e new in s ta lla tio n
charge fo r  S tand-By L in e  is $31.00, 
the same as a regu lar business line . A  
standard service charge o f  $15.00 
applies when S tand-By L in e  replaces 
another ex is ting  line.

F o r m ore  in fo rm a t io n  on  these 
o r  a n y  o th e r s m a ll bus iness ser
v ices, please c a ll U S  W e s t a t 2 4 2 -  
3384 .

Software
hour o f  day and by the b u ild in g  ele
ment T h is  detailed g raph ic  report 
then can show e ither net ga in  o r loss, 
o r w h ich  elem ent, such as w a ll o r 
w indow , is causing excess loss o r 
ga in  fo r any g iven hour o r day.

“ Energy Schem ing”  w orks w ith  
a M acintosh portable, so it  is w e ll-  
suited to fie ld  w o rk , says B row n  He 
estimates that an arch itect w ho is 
M acin tosh -lite ra te  can learn the p ro 
gram  in  a day.

B row n also m a in ta ins that the 
software is a great teaching tool. The 
same house design can be analyzed 
fo r tw o  d iffe re n t c it ie s -P h o e n ix  and 
M inneapo lis , fo r in s ta n c e -to  show 
the differences inenergy perform ance 
caused by location.

The research fo r “ Energy Schem
in g ”  was funded by the B onnev ille  
Power A d m in is tra tio n , the U  S. De
partm ent o f  E duca tion ’s Fund fo r the 
Im provem ent o f  Post-Secondary Edu
cation, A pp le  Com puter, In c ., and the 
U S . D epartm ent o f  Energy. The soft
ware was co -w ritte n  by B row n  and 
Tom oko S ckiguch i, a senior research 
assistant.

For more in fo rm ation , ca ll B row n 
at (503) 346-5647

New Head Of NAACP To Be Awarded 
National Racial Justice Medal

PORTLAND POUCE BUREAU 
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B e n ja m in  C h a v is , H e a d  o f
N A A C P

The Rev. D r  Ben jam in F. Chavis 
Jr., new ly-appoin ted executive d irec
to r and c h ie f executive o ffice r o f  the 
N ationa l Association fo r the Advancc- 
rnent o f  C o lo red  People, w i l l  be 
awarded the Charles E arl Cobb Na
tio n a l Racial Justice M edal at the 3rd 
a n n u a l N a t io n a l R a c ia l Ju s tice

Aw ards D inne r to he ld October 22 in  
W ashington. D C.

O ther recip ients o f  na tiona l ra 
c ia l ju s tice  medals w i l l  be C harlayne 
H unter-G au lt, a national correspon
d e n t fo r  the  M a c N e il /L c h r e r  
N cw sH our and K enyon C. Burke, 
un it d irec to r and associate general 
secretary o f the Prophetic Just ice U n it 
o f  the N a tiona l C ounc il o f  Churches 
in the U .S.A.

Bern ice P ow ell Jackson, new ly- 
appointed executive d irec to r o f  the 
Com m ission fo r Racial Justice, said, 
“ We salute our honorees w ho vve be
lieve have exem plified  exceptional 
w ork  in  the struggle fo r racial justice . 
I extend a special salute to D r. C havis 
fo r h is vvcll-dcscrvcd recogn ition  as 
th is  year's rec ip ien t o f  the Charles 
Earl Cobb N a tiona l Racial Justice 
M eda l.”

The medal is so-named in  recog
n itio n  o f  h is to ric  and unprecedented 
con tribu tions o f  Charles E arl Cobb 
S r ,  executive d irec to r em eritus o f  the 
Com m ission fo r Racia l Justice o f  the 
U n ited  C hurch o f  C h ris t Cobb was

one o f  the key founders o f  the N a
tiona l Com m ittee o f  B lack C hurch 
men in  the 1960 'sand prov ided effec
tive leadership in m o b iliz in g  the black 
church across denom ina tiona l lines 
in to  the fo re fron t o f  support fo r the 
c iv i l righ ts  movement.

For the past tw o years, the C om 
m ission fo r Racial Justiceofthe U n ited 
C hurch o f  C h ris t has recognized and 
saluted those in d iv id u a ls  w ho have 
demonstrated an ex trao rd ina ry  com 
m itm en t to ensure equa lity  fo r  a ll

The awardees were selected by 
the E xecutive C om m ittee o f  the C om 
m ission fo r Racial Justice.

The d inn e r is hosted by tho  C om 
m ission and is designed to p rov ide  a 
national m om ent o f  fe llo w sh ip  and 
re flection  on the h is to ric  and con tem 
porary s tn igg le  to make rac ia l ju s tice  
a rea lity in the U n ited  States and 
throughout the w o rld

“ O u r purpose is to  honor and pay 
tribu te  to those w ho have made o u t
standing con tribu tions  in  the pu rsu it 
o f  rac ia l ju s tice  and freedom ." Jack- 
son said
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JEANNIES DRY CLEANING

O ld Fashioned D ry  Cleaning

FREE PICK-UP & DELIVERY
“Vow Business Counts”

25% Off 
All Dry Cleaning

DRAPES • WEDDING DRESSES • FINE CLOTHING 
( 5 0 3 )  2 8 7 - 0 0 0 8  5 4 0 3  N E  4 2 n d  J

With coupon • Not vahd with other otters • Ptease present coupon with order • E«pres9 30 33 |


