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US West Solutions For Common Small Business Problems

(A Portland Observer Exclusive)

Small businesses can harness the
power of US West's network to pro-
vide better customer service and oper-
ate more efficiently.

Business Voice Messaging Ser-
vice has proven very popular with
business people throughout US West's
14 states, with over 100,000 users of
the service. It is now available in
Portland.

Most small business owners say
Business Voice Messaging is a prac-
tical way to link up with other people.
Studies show 65 percent of business
people spend up to two hours a week
just trying to reach others on the
phone, and 75 percent of callers ac-
complish nothing on the first try,
reaching a busy signal or leaving a
call - back message.

Two - thirds of business calls are
considered less important than the
work they interrupt, and half involve
only the one-way transfer of informa-
tion. For a small firm with a mini-
mum staff, the cost of time spent in
unproductive business communica-
tions is dear

US West Business Voice Mes-
saging eliminates busy signals by
answering incoming calls -- even more
than one at a time -- when the phone
is in use or can’'t be answered. It
reduces “telephone tag” and controls
business interruptions, allowing mes-
sages 1o be retrieved, when time per-
mits, from any touchtone phone.

Because US West Busingss Voice
Messaging responds to callers with
the business persons’ own voice, it
enhances the image of the business
while making sure important mes-
sages aren’t missed. These capabili-
ties give a real advantage to small
businesses and can even be “deal-
saving” to the one-person office.
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With US West Caller 1D, the
business can identify who's calling
before ever picking up the phone, and
is a way to efficiently screen and
prioritize calls as well as personally

greet customers,

Knowing who is on the line be-
fore answering helps polish the busi-
ness image; the business owner can
give a more personal level of cus-
tomer service. If it’s a expected call,
the owner is prepared to reply as the
call is answered. Caller ID acts simi-
lar 1o a receptionist.

When the call comes in, the name,
telephone number, date and time is
automatically stored in a special dis-
play unit whether the call isanswered
or not. Not only can the business
maintain a record of calls received,
the record allows returning missed
calls.

WithUS West Caller, ID, asmall
business has an efficient, cost-effec-
tive solution to improving customer
service and productivity through bet-
ter management of business calls.
Caller ID saves time, helps manage
call volumes, provides a method to
screen calls and control interruptions,
improves overall business efficiency.
Caller 1.D. is available in most areas
for a monthly fee, and an additional

State CORE Head Says School Choice
Key Issue In Black Community

Celes King, Ill, State Chairman
of CORE

The state chairman of the Con-
gress of Racial Equality is urging
African Americans in the state to give
the issue of school choice--which will

be on the November 2 gencral elec-
tion ballot as Proposition 174--very
serious thought
“The issue of school choice has
generally been associated with white
conservatives,” acknowledges Celes
King, I11, state chairman of CORE,
“but the reality is that African chil-
dren have also not benefitted from the
existing educational system
“We must ask ourselves,” King
added, “what are we doing today to
guarantee educational opportunities
for our youth for tomorrow? We arc
going to have to make education the
key to black and minority survival.”
Kingurgesall African American
taxpayers to take
school choice issuc before making a
decision on November 2. “This is
should
study very closely to see if Proposition
King rcasons.

a close look at the

something this comimunity

174 is the way to go,”

King says his cursory analysis of

the issucs connected with school

choice seems to indicate:

“the existence of school choice in
the state gives parents more say about
the education of their kids.

*  Under Prop. 174, public
school teachers will still have to be
state-certified, “and would be held
accountable to parents, because il
would be much easier to transfer their
children to a different school if one is
unhappy with the current one.”

*  Sine Prop. 174 calls for tests
based on national standards, “there
scems to be a greater likelihood for
individual student improvement
These tests are designed to provide
real accountability for parents, tax-
payers and the state.”

*  Prop. 174 provides stu-
dent tuition funds ($2,600 per stu-
dent) only to parents and their
children. Like Cal Grants and the
G.1. Bill, a student can use the
voucher to go to any school of his
or her choice

Send your letters to the Editor to:
PO Box 3137, Portland, OR, 972108
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read out device is required. Call US
West for more information.

Ups and downs in business vol-
ume creates numerous problems, es-
pecially for the small business. Some
times arc busy, some aren’t. So how
can a small business owner and man-
ager plan telephone service to accom-
modate the ups as well as the downs?

Cost is always a factor for small
business. Why pay for extra phone
lines you don't need all the time? On
the other hand, can you risk losing
business if your customers can't al-
ways get through?

Is it worth having an extra line
for occasional fax or modem mes-
sages, or do you just try to squeeze
them in on a regular business line
when one is available?

US West has responded to small
business managers’ concerns thatthey
need a way to expand and contract
their phone service with changes in
business activity. The need is a low
cost line for low use applications.

The solution is US West Stand-
By Line, a new business line option

now available in Portland. For less
than the price of a regular business
line, plus 3 cents per minute of use,
businesses can have Stand-By Line
ready and waiting to handle those
extra calls.

Stand-By Line is designed to meet
the needs of smaller businesses to cost
effectively expand and contract their
telephone service according to call-
ing volume. It is a regular basic ex-
change line with metered billing ca-
pability on incoming and outgoing
calls.

It provides businesses a cost-ef-
fective way to minimize missed calls,
save time, increase productivity and
improve their ability to attract and
retain customers. The line is active at
all times.

Stand-By Line can be used as a
roll-over line to help manage incom-
ing call volume when used with a call
forward busy line feature. As a stand-
alone separate line, it is a lower cost
alternative for low usc applications
such as credit card verification, fac-
simile and data transmissions.

The service is priced less than the
monthly rate for a regular business
line, plus 3 cents per minute of use.
Comparison with current business line
rates illustrates the potential savings.

STAND-BYLINEMONTHLY RATES
SmvirLe-CoMPLEX
Basic business
line $30.87- $35.88
Stand-By Line $18.00- $18.00
Difference $12.87- $17.88

Stand-By Line

minutes

of usage to

equal monthly

business rate: 429 596

The one-time new installation
charge for Stand-By Line is $31.00,
the same as a regular business line. A
standard service charge of $15.00
applies when Stand-By Line replaces
another existing line.

For more information on these
or any other small business ser-
vices, please call US West at 242-
3384,

UO Buildings Lab Releases
“Energy Scheming’ Software

A new software tool that allows
architects to think about building form
and cnergy use together from the
beginning stage of design has just
been released by rescarchers at the
Energy Studies in Buildings Labora-
tory in the University of Orcgon De-
partment of Architectuic.

“Energy Scheming,” unlike cur-
rent evaluations of energy cfficiency
that take place after the design is
completed, is intended for use during
the schematic design phase of a
project. It’s during this early stage
that design decisions have the great-
est impact, says G.Z. Brown, UO
professor of arclitecture and co-au-
thor of the soltware

Brown says the soltware is idecal
for architects because the human de-
signers can work intuitively while
“Encrgy Scheming” takes over the
calculations and evaluations.

“Theuscrsimply sketcheson-screen,
imports a drawing from any Macinstosh
program, or scans a drawing or pholo-
graphoniothescreen,” Brownsaid. “Then,
usinga graphictool suchasthedigital tape
measure, the architeet ‘takes of” the loca-
tions and dimensional data such as arcas
andlengthsby tracing theon-screendraw-

ings.”

“Energy Scheming,” Brown says,
allows the user to think in architec-
tural terms while the software thinks
in engineering terms

He said the software is able to
calculate for more building types and
energy conservation strategics--such
as passive solar heating, night venti-
lation of mass, clcar sky and overcast
sky daylighting, and cross and stack
ventilation--than many other cnergy
software programs

“Encrgy Scheming™ calculations
afford immediate rule-of~thumb guid-
ance at the beginning of the design
process when basic organization and
massing are chiel concerns

“Al this point in design, precise
predictions arc not critical,” Brown
pointed out. “For this reason, the
algorithms programmed in the soft-
ware are simplified, which reduces
the calculation time and allows a
quick ball park, evaluation and com-
parison of alternatives.”

“Energy Scheming” evaluates a
building’s encrgy load for 24-hours
for four selected days. The tool gives
building load evaluation both in bar
and tabular form, broken down by the

hour of day and by the building ele-
ment. This detailed graphic report
then can show either net gain or loss,
or which element, such as wall or
window, is causing excess loss or
gain for any given hour or day.

“Energy Scheming” works with
a Macintosh portable, so it is well-
suited to field work, says Brown. He
estimates that an architect who is
Macintosh-literate can learn the pro-
gram in a day.

Brown also maintains that the
software is a great teaching tool. The
same house design can be analyzed
for two different cities--Phoenix and
Minneapolis, for instance--to show
the differences in energy performance
caused by location.

The research for “Energy Schem-
ing” was funded by the Bonneville
Power Administration, the U.S. De-
partment of Education’s Fund for the
Improvement of Post-Secondary Edu-
cation, Apple Computer, Inc., and the
U.S. Department of Energy. The soft-
ware was co-written by Brown and
Tomoko Sekiguchi, a senior research
assistant.

Formore information, call Brown
at (503) 346-5647

New Head Of NAACP To Be Awarded
Natlonal Racial Justice Medal

Benjamin Chavis, Head of

NAACP

TheRev. Dr. Benjamin F. Chavis
Jr., newly-appointed executive direc-
tor and chief exccutive officer of the
National Association for the Advance-
ment of Colored People, will be
awarded the Charles Earl Cobb Na-
tional Racial Justice Medal at the 3rd
annual National Racial Justice
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Awards Dinner to held October 22 in
Washington, D.C.

Other recipients of national ra-
cial justice medals will be Charlayne
Hunter-Gault, a national correspon-
dent for the MacNeil/Lehrer
NewsHour and Kenyon C. Burke,
unit director and associate general
secretary of the Prophetic Justice Unit
of the National Council of Churches
in the U.S.A

Bernice Powell Jackson, newly-
appointed executive director of the
Commission for Racial Justice. said,
“We salute our honorees who we be-
lieve have exemplified exceptional
work in the struggle for racial justice.
I extend a special salute to Dr. Chavis
for his well-deserved recognition as
this year's recipient of the Charles
Earl Cobb National Racial
Medal.”

The medal is so-named in recog-
nition of historic and unprecedented
contributions of Charles Earl Cobb
Sr., executive director emeritus of the
Commission for Racial Justice of the
United Church of Christ. Cobb was
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one of the key founders of the Na-
tional Committee of Black Church-
men inthe 1960°sand provided effec-
tive leadership in mobilizing the black
church across denominational lines
into the forefront of support for the
civil rights movement.

For the past two years, the Com-
mission for Racial Justice of the United
Church of Christ has recognized and
saluted those individuals who have
demonstrated an extraordinary com-
mitment to ensure equality for all.

The awardees were selected by
the Executive Committee of the Com-
mission for Racial Justice.

Thedinneris hosted by tho Com-
mission and is designed to provide a
national moment of fellowship and
reflection on the historic and contem-
porary struggle to make racial justice
a reality in the United States and
throughout the world

“Our purpose is to honor and pay
tribute to those who have made out-
standing contributions in the pursuit
of racial justice and freedom.” Jack-
son said.
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