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There are 5 good reasons 
why Blue Cross of Oregon 

protects more people.
More than halt a million people in Oregon 
and southwestern Washington have turned 
to us lor their health protection needs.

In fact. more people depend on us than 
on any other health protection plan.

W hy'’ Different people have different 
reasons, but here are five <»( the most 
important reasons people tell us about

1. W r offer service.
We consider the accurate, fair, and prompt 
payment of health care bills Io  be the m ini 
tm /xinani service we can render Thai's 
why we have this area s largest staff of 
trained claims specialists and all the equip­
ment necessary io help us pay those bills fast

Wr nr paring air ml one claim ererr ten lecnndi 
every vorhing day

Last year, that added up to nearly a million 
claims and very, very few ilelays

We answer questions Because our sub­
scribers sometimes have questions and 
problems, we have a full-time staff of 
people iust to help them -  personally

We (»ay willingly We don't cancel people's 
protection or raise their rates or reduce 
their benefits |usl because they've gotten 
sick ano had to use them. Or because 
they've grown older.

We also believe the more money we can 
return, the better we serve So we use only 
a very small amount for administrative 
costs and so forth Last year, we returned 
more than 9 J i out of every dollar to  our 
subscribers. That's more than any other 
such plan in this area

We serve by listening. Recently we com­
pleted a survey among hundreds of Blue 
Cross of Oregon subscribers to find out 
what they did and didn I  like about our 
service

One thing we found m il was that some 
people have trouble understanding their 
benefits. So. we're preparing new written 
descriptions of all our plans.

Why all this'.’ We're in business to serve — 
more than to p ro f it -s o  we re serious about 
good service.

2  Were national. And local.
We're part of a national system, so we re 
able to offer benefits like protection for 
people who travel or move out of stale

I  he combined Blue Cross Health Plans in America 
help pnrlect mare than «1 million people

But more im portant, we can share the 
esperience and knowledge of 73 other 
Blue Cross Hans across the country. 
Example We recently invited a team of 
esperts from around the country to give 
us an inspection After two weeks of tough, 
self-imposed criticism, we found out some 
things we should be doing better Ami 
we are

On the other hand, we re very much an 
independent, local company Our Board of 
Directors ami staff are all local people ami 
they make decisions according Io  how 
those decisions affect i»ur subscribers

So. while we re national -w e  re also 
local W ith offices in Salem. Pendleton. 
Coos Bay North Bend. Medford. Eugene, 
and fSirtlaml. we re as kical as you are

•
3. A free choice of doctor... 

and hospital.
Many people have strong personal feelings 
about going to their own doctor. Many 
others would be greatly inconvemenced 
if (he only hospital that would accept their 
health protection were miles from their 
homes.

4. A full scope of benefits.
We offer a variety of plans that groups 
can choose from And those plans have a 
variety of benefits.

For example
Hospitalization Surgical expenses.

Doctor calls X rays Maternity benefits. 
Additional accident protection Ambulance 
costs. X-ray and radium therapy. Treatment 
for alcoholiwn M ayir medical coverage 
lup to 1250.0001. Psychiatric treatment.

We even have special group plans to 
help pay for dental, vision, and prescripti<»n 
drug costs.

Spatg loo tar from help iU / l  he a i  had  m  not 
haring help

We recognize these problems as being real 
And we make solving them easier by allow­
ing our subscribers a free choice of 
physician and hospital

OUr country has the vorld s linen denial care — 
hut one American in lire  never visas a dentist 
Wr think our Denial Health Plans mill help 
correct that situation here in Oregon

In health protection, benefits are what you 
really need, so we offer virtually every 
kind of coverage you can imagine

5. Wfe ve got the card.
The Blue Cross ID  Card.

It's been called America s favorite 
Get W ell' card” But whatever you call it. 
it's protection against emergencies at more 
lhan b.OIIO hospitals in places you may 
never have heard of.

It's instantly recognized and accepted 
by doctors and hospitals everywhere be 
cause it's the sign of the leading health care 
organization. The one that protects over 
half a million people here in more lhan 
4.(XX) different groups and nearly 60 .000  
more people who don't belong to any group.

It's one card that can give you all the 
protection you need.

There they are Just some of the reasons 
that so many people depend on Blue Cross 
of Oregon for health protection.

If  they sound like good reasons to you, 
give us a call —w e re  in the white pages.
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We care for people.
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