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TRAFFIC BUREAU “SELLS” PORT OF PORTLAND TO WORLD

- Agents Maintained in Orient and New York—Personal Calls and Advertisements
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QUICKER DELIVERY and'LESS TRAFFIC CONGESTION
OTHER PACIFIC PORTS
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drydocks,
nen's anlone &
hings are nec
not disd The
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her maritime act it Portla
expects to make her natura]l sdvan-
es known to the shippers of the
. extend her commerce to the far
ners of the earth and secure the
» to thelr capacity of the faclilitiea
vided for caring for this

borna business

wWat
iven as the United Blates govern-

end selling the
hip operators of

mant (s adveriiasing
‘nnams eanal to the
the world. the traffic bureau is
ing tha Columbia Eatewi
From the point of viaw of cold bus
ness, the function of the bureau is
keop Lhs plant work‘ng. The Port of

sell-
river

Portland bhas spent millions of dollars

in |mproving and maintaining the
channel betweesn Fortland and the
gen, and the commission of public

docks of this city has expended more
miillons in the constructlon and equip~
ment of municipal terminals, bunkers,
grain elevitor and other alds to com.
merce. If the taxpayers money, in-
vested in these |mprovements, to
earn dividends, ahips must come L0
Portland, load and unload "cargoes
hare and use the faciilties provided
Otherwiss the taxpayers will not re-
interest on thelr invesiment,
Not a Mushroom Growth.

The tralfic bureau, which is to pe-
ceure this wished-for resuit, did nol

ceive

spring up overnight. Its creation was
the

result of
:ght and
the pard
the application

months of careful
study by all members of
d dock commiasions and
of sound bhusiness

principies to the probiems of the port.
The maost conspléuous act the
bureaud to date has beéen 10 advertise
Portiand In the orleat, Full-page ad-
vertisements telling the advantages
of this port have been printed in the

of

principe! newspapers of Japan, China,
the Philippines, Siraits
and Duich Bast indies,

of the traffle buresu have for months
beon making personil calls on the Im-
porters, exporters and sbippers gen-
erally of the far east, following up
thelir printed advertispments

A critleal taxpayer oone day sald Lo
H L Hudsen manager the bu-
resu. "Hauttle and San Franelsco can-
not help bur follow your example
They will not let us take this busl
pess awny from them. They sre §ound
¢ adverilse thelr puris in the orfent,
too, and then where will you he?™

“JusL ona Jump adead of them™ Pe-
pllad Hudson. The bureauw warks
en this principle

The personnel of the traffle hureay:
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ih,a- been carefully seiected and each
member chesen because of s fit-
| ness ¢ work In his special fleld
| Harry L. Hudson, general traffiec man-
i 'ah who has grown

the transportation |

s youthful
railroader,
forwarder,
wned ocgan

manager of a priva )
minal and Is an exten
Maoreowver, he is h

a
t

o

ai

ot ive traveler

tha led

est-nal

publlic official in the state of Oregon
becausnd the com isnioners who en-
guged him to the bureau fig-
ured that the higher-priced man they
hired the lems he would cost in the
long run and the more they would

roceive for thelr monay.
Orlental Langungea Spoken.
Joseph F, Buckley WiLe
ployed as orlental traffle agent
fore the bureau was croated and was
sont travel through
China und the southear enst sing-
the pralses of Though
{1 In his twenlles has had

em-

be-

for a Yyeur

n Piar
n Car

| several years’ experiene large
commercial houses In the far ehyt and
eaks Japanese, several kinds of

inese, Javanese, Spanish and Duteh,
his native Amarican

addition to

nglinh.

Willlam G
as Portland tra
ory, is 38

T

¢
£

fle ag¢nt In the north
Fears of age,

appointed Inst June |

| & native of Londeon,

puturalized Amerlcan. He has had 15

years' practical experience o rall
| and water traffic matilers In the
|nnr11|wes‘.. was trafflc manager for

the north Paelfic district of the ship-
d jon divislon and

nghx! as agent
mmercial corpora-

board'e conatlr:
3 nt ong year at
of the Bhlppers' C¢
| tion of Seattle

The organ
completed last

tion of the bureau waas
August by the estab-

lishment of an eastern office in Now
York city and the appointmaent of C

|A Lockhart as sasiern traffle ngent.
| Mr. Lac art = as waéll acquainted
and waell recelved among the ship-

];iers of hje territory ns Buckley and
Talt are among thelrs,

In work of the agents in the
orient are blended the strife of keen
' business competition, the romance of
| plonesring and the fascination of mis-

slonary Thelrs Is the task of
| meeting the orientals om thelr own
| BTot ndapting themsslves to far-

work.

ocastern conditions and methods of do.
Il::._: business and, above mll, Eetiing
the big idea of using the Port of

| Portland "across” to the orlental mind

0Of course, much of the commarce of
!l‘?h-.:u i= Britlsh-controlled and much
|-.r that of Singapore and the Straits
tiements ls Dutch, but the quall-
| ties of patience, adapiabllity and re-
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1l==The appeal s the Fhilippine

dealing with these nationals
with the yellow men.
One speclfic Incldent, though not of
importance in (tself, will show
anner in which the traffic bu-
reau oporates. An importer and man-
ufgeturear In New York contided in
Lockhart one morning that he had a
large ahipment of hamp at Manila
nhout to start for this country. Lock-
tart immadintely telegraphed partic-
ulars to Hudson in Portland. Hudson
flashed & cable to Buckley, who was
then Iin Hongkong. Buckley stepped
ovar to Manila looked up the hemp,
brought the agent of the Importer and
of the Pacifle Steamship company to-
gether, and saw that the hemp was
lvaded on a steamer then at Manlla,
which was bound for Portland. When
the steamer docked In Portland, Hud-
won saw that Mr. Importer's hemp was
transferred to frelght cars without
delay and dispatched to Iis destina-
tion. All of this service cost the

sourcefulness are no Iu_{_ d In

than

NO

Importer nothing, It s easy to'under-
stand thot he was qulek to percelve
the advantage of routing hia shlp-
ments via Portland.

As for genersl results of the traf-
fle bureau’s work. It s diffieult, ex-
cept In such specific Instances as just
mentioned, to place one's {inger on
a certaln achlevement and say “this
was accomplished by the bureau.” The
bureauy, moreover, hus been laboring
under serious disadvantages during

progrumme had Jost bean formulataed
and work wuas barely under way,
when the financial crash came in Jap-
pn, Marketls slumped, credita stopped,
freight rates sagged, and business of
all kinds throughout the Oriént
dropped off to o mere shadow of what
It had been,

Orders for thousands of tons of ma-
terial which had been placed in this
country for delivery in Japan and

China were cancelled.

VEGETABLE
OIL TANKS

Wunicipal Storage Plant
sr Veyetable Oils and
lolasses, equipped with
I Modern Facilities:
CAPACITY
1,300,000 GALLONS

From the Manila Dally Bulletin.
S—Another annoancement in the Phillppines, From the Cable-News Amerionn, Manila.
China Morning Post of Hongkong., #—Speaking to the Japanese 'In thelr own tongue., From a natlve Yokohama newspaper, T—loseph F. Buckley, oriental traffle ageat.
tured attraction of Portland as a port in a Hongkong newspaper.
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Make Known Natural Advantages of Columbia River Gateway—Trade Directed to Portland
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S—Harry ). Hudson, general manager of the traffic burean of the port

cancelled, but goods
not be paid for when thoy ar-
Stocks purchased in Jupan and
by American importers and

not tha

Ch
Immedintely resold, could not he pro-
duceil, and the Importers were foreed

i

into the open market. Where stam-
ers leaving Portland for the Orlent
| had been filled to the hatches, and
shippera were booking space months
in advance, business fejl off almost
lovernight so that operators had to
goratch to find m few hundred toms
of fraight for each depsarting vessel,
which came back with less freight or
nons at all

During the harrowlng days of the
pani¢ mnd the perlod of depression
that has followed, Lthe agents of the
traffle bureau have been qulietly at
wark, advertising thelr port, making
house-to-house calls wpon orisolal
shippars, and making arrangements
to look after their freigbt when condi-

tions should improve In eastern.marts)
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4—Willinm G. Talt, eriental traffic agent.
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NO
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pat-back

Anothesr
of Portlan

commerce

const and Punama canal. Prodoets of
the Orient—8Singzpora rubber for |
stance could also move Lo the
facturing centers of the

United States a8 cheaply via
porty as those of the Atl

manu-
caslorn
Pacilie

The Increase In frelght rates
changed all this. The preferential
import and export m tariftfs had

bect figured out te & dacimal for the
expreas purpose of placing b COAsts
on & baals of equal competition, thus
distributing the rallroad loads and
t of freight

NEW

OMPANIES ARE

LOCATING IN PORTLAND MARINE FIELD

Increase in Steamship Lin

knownr and
ship companlies,
own Yassels and oper
trade with liner sarvic
iz a cliy wi -1 year, that clty =

achieving progress ln a maritime
When thiz increass In steamship com-

three internationally-
advertised =team-
oweaing their
ting in world
€s, open offices

Wiy

panien ia mccampaniod by an influx
of new frelgbl-forwarding conderns,

custom-house hrokers, shipbrokers
liners. ballusters and stevadorss, the
marine davelopment of that city is un-
quostionable And AL is what has
bappensd In Portland in 1920

With a fleet of French and British
steamers, operated by a French con-
cern for which they were agents In
the United States, Norton, Lilly & Co

started a stemmahip service out eof
Portland in 1915, The Portland af-
faira of Norton, Lilly & (Co. were In

the handa of a local partnership
Mann & Tites. When the larger com-
pany becama agenuts lest spring for
the isthmian steamship lines of the
United States Steel Products company,
it waa clear tbat tke Portland busi-
nesn of thiz line woanuld be too large to
lasve In the hands of agents, sc an
office wus opengd haore T. D, Kennedy,
whe, since the organization of the

i
1

es Accompanied by Influx
Portland for the divimion of opera-
tions, was placed In charge.
Another of the new and independent
steamship companles to Invade Fort-
land within the past year Is the Gen-
eral Steamship corporation, organized
at San Franclsco a little over a yenr
ago. The company ran Its bots in
hare for several months {or eargo lots
of lumber, then put on a regular line

service to the west coast of South
America and scilcited for general
freight. With this move, a Portiand

office becameé a necesslity becaune of
the volume of freight to go from this
port. John G. Buson, who had been
agent of the coastwise Parr-MeCor
mick line, sacured the berth. Besldes
Itsa owan service of salling= monthiy
or oftener to the port of the South
American west . const, the General
Steamsh!p corporation #iso auvls &s
agents for the coast-to-coast service
of thes Luckesnbach Steamship com-
pany- An attampt s being made by
the company to inciude Fortland in
its other liner service—ihat te Aus-
tr.lia and New Zoaland.
Big Operators Enter.
Budden & Christenson, etsamship

ewners and opérators of San Frun.
elscn, opensed an offlce In Portland

of New Freight-Forwarding Firms, Customs-House Brokers, Stevedore Agencies and Analytical Chemists

Portland business of the Trans-Ma-
ring corporation, which iz runalng a
line of steamighips between Brooklyn,
N. Y., and Port Newark J., on the
Atlantic side, and San FPedro, Ban
Franclsco and Portland on the Pa-
gifie. The Trans-Marins corporation
is the steamship-operating subsldiary
of the Submarine Bout corporation of
Newark, which won fame as a4 bullder
of steal steamers for the smergency
fleet corporation. Sudden & Chrls-
tenson are nmcting as Puaelf ; coast
agents for the Trans-Marins line, and
elso own g fleet of eight steamers and
steam schooners which they operate
In the voastwlse trade, beside man-
aging a number of shipping board
tramp stéamers. Prior to the opan-
Ing of a Portland office, Budden &
Christenson had gent a number of
these tramps here for full or part
cargoes, with the Columbla-Pacific
Ehipping company scting in the in-
terests of the managers. Whan-ths
company came 'nto Poriland - a per-
manent basis, L. McMullen, who
bhad been goneéral frefight ag ¢t for ths
Columbla-Pacitic Shipplng company,
was made general manager here for
Sudden & Christenson.

lmporting and exporting ars such

firms which are thoroughly convers-
ant with the best methode of buying
and selling abroand make no pretense
af knowlng the details of the clerieal
work required. Fer this reason there
exlist specialiats who do nothing but
thla Import and export paper work,
and are known as custom-house
brokers.
Brokers Open Offices.

Buch a firm of custom-bouen bro-
kers is J. T. Steeb & Co.. which had
been operating on Pugst sound for
many yeurs before extending [ts ace
tivitlea to Portland. The routicg
through Portland of the flrst large
shipment of tea recelved hore aince
the war is an exampis of the advan-
tage to Lthe port of having such a
tbmpany as this locuted here. The
big tea Importing housea f the east
had heen hesitant about bringing
thelr shipments through Portiand be-
cause the custom-house brokers with
whoin they wWere accustomed (o doing
business bad no representation here,
50 tha tea that came in to the United
States from Japan and China through
thé Puolfic: cohst moved slmost en-
tifely through Beattle and Sun Fran-
oisco. When the 1ted lmporisrs

shipping board, bas been agest al

last October in order to handle the

complicated businelses that muny

uxing this port had besn rémovad, a
shate of thelr business promptiy be-
gan th move this way.

The same. principle applies to thas
movement of many other commodi-
ties. J. T. Bteeb & Co. has its own
terminal facilities on Puget sound for
the handling of oriental vegetable olls
and, seocordingly, has control of much
of the vegetabie oll business. When
the firm moved inte Portland It
brought soms of {is oil business niong
and helped to utilisa Portland's mu-
nlcipal oil storage and handilng plant.
Bimilariy, shipments of supplies to|
Germany amounting te about 200 tonsl
a month were secured by J. T. Btesb|
& Co. from relief sociaties with which
the firm was in closa touch. J. L
Harmtan, who was connected with the
Sdattle office of ths company, now
hisa charge of Its affalrs here,

Anothe. highly speciallzed firm to
enter the Portland marine fleld within
the past yeoar is 1. F. Laucks & Co.,
analytical chemists. Thiy firm con-
{fines ita abtivities to testing and
sampling various commodities mov-
ing Into and out of Portland on the
veszald that touch hell'e. Phouphete
rock mined In Idaho and purchased In
Japan gos aboard the ahipe at Pori-

learned that thelr one objection to

[H] 107.0

chemlat's report to Kobe that the rock
is up to standard.
FPepanuta purchased
merchant in
firm: bafore

in Ching by n
are [napected by
belng transferred
from water to raill transporiation
hers. These chemists, like the
tom=houxs brokers, been respons-
sible for bringing through Fortland =&
oonslderable nmount of through

Towa

this

Cus-

freight that would hava gone to other |

porta becnuse [mporters or exporters
preferréd to uge ports at which they
could secure the services of the '‘chem-
ists who had besn sampling thelr
shipments for years

Iy the same field iz Gerritsen, Cur-
tflsa & Co, n parinership formed by
. A. Gerriisen, an importer and ex-
porter of this city, and Clifton Cur-
tis Jr., fLormerly of San Franclsgo.
The letterhead of the company and
the Inscription on the office door Bear
the legend “The Curtis Line.” No an-
mouncement s to the detalls of ths
line’s operations has boen made, but
it Is the plan of the comoarn Lo move
cargoes of Jumber and genoral moer-
chandise from norwi Paclfle perts Lo
Eirepe, particulacly the Sonndinayisn
countries, in charicrad Japaneds wks.

in the Orient

was the Incresse In ralirond raten
that becéame eff fva lIaet August,
and with slight moedifieat Etl
prevalls. Prior to the bos J ¢

rates, steel from the burg dis-
triet, cotton froc Texas and auto-
moblles from Detroit could move to
tha Orlent by way of Paclflc coant
ports as ocheaply as by the Atlantle

nnd dock commissions, Pertland.
b—FPortiand's bhid in China. From the South
S—Plo=

rd o move

tha produots
3 Whan

on back to the

ingcre
not

to

rales wore

stenmahip rates
n exp

len

trasportat

became

v

had been moving » 1
Ja uhLry b ipen Orient
In vess om land ond

s was diveriad

P to the ¥Far
' and other At-
|' throygh he I
‘ subsequent revislon of

inbhled the ports of ¢
to ecompele with those of the Atlantio
for frelght originating In the terrl-
tory rom Chicago west, and this
revision went u long way toward en-
mbi he local trans-Pacifle lines to
Ug In DUusiness,
fls bureau wis not direcily
» Tor securing

The tra

thls revision

of rutes, but Hudsos was constanily
veing his influence toward this end
and presenting argumenta o the rajl-

road traffle men In charge of the mat-

ter, just he s now struggling ™o
E o compelition
tion emst of Chlcago.

Many Firms Attracted.
The traffle bureauy was pot sntiraly
le. either bringing to
new forwarding

for
frelg

1 en; analytical ochemlists, Que-
~house brokers and other firms
engaged in one way or _anothar with
posan commerce, whoee logation hera
is an aid to Portland's commeroce, but
the traffic bursau made sure that
thase firme learnsd what galn they
| could expect from the extatslon of
[ their activities to this clty.
Nor does thiy bureau elaim any

great amount of credit for bringing
Portlund pew steamship lines
carry Oregon products 2o the distant
paris of the earth Canvassing
manufacturers, producers and axport-
ers for fraight to bring thaso vessal
to Portland was all In the da¥y's
wWOork

Specific xchisvemonty of the buresn,
such as ficding o wiw ootiet for &
munufacturer, digging up ¢ go to sn-
able & zhip to'come here and carrcy
out other eargo, routing amall and
lsrge lo-translt shipments (hrough
this port and acrous the ‘municipal
tnrminnls, are really mers datalls of
its work. In general the buread. is
the frictid and able assistapt of shipe
pere, ship operators and alf enguged
in Torelgm commerce, and n cleariey

to to

Lhu

land on tho sirength of the Inspecting

sels.

house of usaful fnformation.




