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A Year of Accomplishment
the public in a general announcement the

Y DECISION hr enter the premium business & year ago was arrived at after giving the matter due consideration from every angle. My first effort was to proclaim to .
Pﬂ{rmﬂw}r;chfl found to be sound m the two companses | was to control and to outline the purposs at which | aimed for the future—a greater publicity 1o a business that bore malice toward none, but good
witl a2 IRt o s usen.
. A year n sufficient to assure me that in gving full publicity to my plans and taking the public fully into my confidence I was building well for the Sperry & Hutchinson Company
L arposation. and that | did a beneficial thing for all of the thousands of business concerns with which we do business, and the premium business generally.
' Every step which has been taken during the past twelve monthe has been in the direction of progress, both as to service to our immediate patrons and
INradng Stamps and Hamilion Coupons as tokens of thnft

and The Hamilton

to the millions of consumers who accept our Green

Enhancing the Value of Premiums

Among the first improvements to b' md{ i our service was enhancing the value of the premiums which are given for completed books of Trading Stamps and for Coupens.
& our five hundred stores throughout the Usited States is unsurpassed and gives a greater value than can be obtained in any other measure for the money represented.
. Ihe next improvement and extension of the Sperry & Hutchinson and Hamilton service was in secking 1o increase the percentage of redemptions, because it is on the number
retaders depend for their profit in adopting and wsmg the Sperry System.
On Jasusry 24, 1915, our percentage of redemption on the Sperry & Hutchinson stamps issued was 90.4 per cent. Today this pércentage bas been increased to 94Y/4 pei cent, which is Jhe nearest
sprecach to 8 perfect business record and real service that has been attained in any form of adyertising. This has been accomplished by a vigorous and widespread campaign of publicity to the consumers, and
the use of good merchandise and improved store service. '
: One of the methods of bringing the advantages of profitabaring directly into the home was the establishment of the Sperry Magazine,
power as a trade bailder and advertising medium for the manufacturer and merchant. Each month brings better results and a larger circulation.

and the corsumer ©» unequaled.
. Right to Profit-Sharing Upheld

At the close of my fiest year of office | wish 10 extend a personal word of thanks to the patrons who have semained steadfast in their trade relations
lo our lifts in the twentv-erght new cities opened the past year.

[ wish also to inform the millions of collectors of the Green Trading Stamps and Hamilton Coupons that every necessary step will be taken to safeguard their rights 1o continue in profit-sharing. The
consumer and our merchants should ot fail to disapprove legislation, Federal or state, promoted by one class of business as against another that is inimical to their interests and the general welfare.

It is gratilying to kaow that to date every direct and energetic defense of the rights of the public in the courts has been crowned with success in nearly every case that has come up for final decision directly

Publicity

There are no industries that promote advertising greater than those of merchants and manufacturers wsing premiums. If sales anoually require $120,000.000 in merchandise for distribution it means work
for factories, employment of labor, and large expenditures for advertising by most of these manufacturers as well as by our merchants and ourselves. In Oregon 90 per cent of the furniture redeemed is manufac
nred by Portland factones.

The Truth in edvertising leads me to say again that the day has come for the premium users to stand in the open and promote their business under the full glare of publicity.

The public, Fhewise the aewspapers, know right from wrong, and they are the natural supporters of the nght. 5 Moreover, they will not be frightened or prejudiced by an unfair statement against any
wdustyy which has the sanction of the courts and the active support of over 10,000,000 people, mostly of the dependent type, who are not crying or even asking for relief, but are yearly increasing in numbers
dioe to the benefits received by those vsing our premium service. [ he Press can nightfully interest itself in the public good, and 1o that end | addressed the officers of the Amencan Newspaper Publishers’ Association
st Apnl. requestmg that organizabon to appowt a commutipe to investigate the premium business as conducted by us. Our methods, our financial responsibility, likewise cur service contracts, are available for
therr mapection or any other impartial public body at any timé.

For the coming year the policy of the Sperry & Hutchinson Company and The Hamilton Corporation will be to continue to develop in the interests of the public good and any suggestions from patrons or
consumers wll be Mf\:u' received and thoroughly ] .

Our slogan for 1916 is o Sall Sarvice and Render Service.

The array of premiums thown

of satirfied customera that the

This menthly visitor in more than 500,000 homes excels in potential
The service we are thus able to render_the manufacturer, the merchant

with us and to the many thousands who have been added

THE SPERRY & HUTCHINSON COMPANY

THE HAMILTON CORPORATION
GEORGE B. CALDWELL, Wt )




