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Homecare workers Frequently Called Referral Numbers
WHO to call _________ PURPOSE of call PHONE NUMBER

Local SPD or AAA Office
- CEP Specialist
- Homecare Worker Coordinator

Voucher and pay related issues, including 
applications.

Varies by location of homecare F 
worker.

Local SPD or AAA Office
- Case Manager

Issues regarding a case, such as Authorized Hours. Varies, as assigned to your 
consumer-employer.

HUBB - Homecare Union Benefits Board Health, Vision & Dental Insurance for Homecare 
Workers working 80 hours or more in a month.

Salem 503-364-4822
Toll free 1 -866-364-4822

OHCC - Oregon Home Care Commission 
REGISTRY & REFERRAL SYSTEM

Issues involving access to the Registry 
and Referral System.

Salem 503-373-1078 
or 378-4050
Toll free 1-877-867-0077
select option 1

OHCC - Oregon Home Care Commission 
TRAINING PROGRAM

Accessing training for Homecare Workers 
- Register early
- Cancel if necessary

Salem 503-378-3957
Toll free 1-877-867-0077 
select option 2 
training.ohcc@state.or.us

OHCC - Oregon Home Care Commission 
WORKERS' COMPENSATION 
COORDINATOR

When a physical injury occurs on the job 
as a direct result of doing an assigned task.

Salem 503-378-3099
Toll free 1-888-365-0001

DHS
WAGE GARNISHMENT UNIT

Questions about wage garnishments. Salem 503-947-5126

SEIU 503
Homecare Local 99
MEMBERSHIP Benefits

Questions about optional benefits for 
homecare members such as life insurance, 
disability and legal insurance and vacation 
discount benefits.

Salem 503-581-1505
Toll free 1 -800-452-2146 Ext 160 ’

Your organ izer or local s teward How to get active in our union to continue to win 
on important issues.

Call your organizer or steward 
directly or call 800-331-9892 to 
be transferred.

j
RESOURCE LINE

Homecare Workers Union Resource Line 1-877-451-0002
} For all questions involving our Contract, our Union, and our Rights!

mailto:training.ohcc@state.or.us

