NATIONAL CUSTOMER DIALING PLANS
REVEALED BY WEST COAST TELEPHONE

The West Coast Telephone
Company, in common with some

fwhat will be, in most cases, an
interim or preliminary phase be-
530 other telephone companies in | fore full customer toll dialing goes
the United States and Canada, is |into effect. That is “Operating
In course of a major conversion of | Toll Dialing” in which operators
1ts  equipment, its operational |are required to complete the call
methods and its commercial sys- | initiated by the customer. They |
tem. This conversion was com- | control the connection to (‘mn;)lt--
menced some years ago. Its ulti- | tion, prepare the toll tickets, |
mate completion will be one of render assistance in giving mlnr-'
the greatest triumphs of human | mation, handle the routing, inter-|
achievement in communication. | ception, and other auxiliary serv-
The objective which will not ke | ices.
fully achieved for many years to Among the first effelts of this
come, is known to telephone men | tremendous plan that have al-
“National Customer Toll Dial-|ready affected the public is the
ing." ithanu- in telephone numbering
Installation of the system calls |systems. For example, a few

as

for the closest sort of coordina- |months ago every telephone num- |
tion between the Bell System |ber was altered in the little ex-

companies and the thousands of |change of Oak Harbor, Washin,-

Independent telephone companies; |ton. Oak Harbor number 12

it will cost a staggering sum: it I\u(ld{‘nl) became number Orchard

involves extraordinarily intricate [5-1234. This added complexity

and complex apparatus; it will|was not required for the opera-

tion of fewer than 1,000 telephones
but it

communications |

greatly affect the I
iin Oak Harbor,

habits of everyone in this county; was a nec

vet very little is known about it |essary step in the business of pre-
by the general public itb:‘r'lm‘: the telephone system of

“Briefly stated.” said (;,.“,-.:,.!T}‘»*' United States for universal
.‘.I{'Hrldv,' Didtrict Manager ror | Customer toll dialing. Similarly,
ine West Coast Telephone (‘n.n-l"""'-" telephone number in the
pany, “when the National Toll|country will be changed to a
Dialing conversion is completed number that will be an integral
any telephone user in the United | Part of the national system. The
_\.:T;”l.\; \\l” be Iihll" 10 |h£a] ‘hl'l'\“ IL.””"'* States IS 'h\"'l"'i into R85
to any other telephone in ”wintrmlu-ring plan areas. Washing
country, without the service of an , !on State, for example, is in area
operator. His call will be :lllh\-:;\-"' 206; Oregon is in area No. |
matically timed and checked and 203
recorded. The relevant inl'urn‘.;l—! “Let us assume,” said Mr. Mc
tion will be mechanically 1'[-:“1-i['.I’h|t', “that sometime in the fu
scribed on the bill that will be |ture when the plan is in effect |
mailed to him. here, a man in New York wishes

“About the only human fune-|'0 call our telephone office n
tions left in the entire p:m:“‘(“'“ Bay, Oregon. The Coos Bay
will be those of technical super- { number is Congress T7-1371. The
vision and maintenance of the | NeW Yorker dials the Oregon area
complex apparatos that will trans- number, followed by the local tel

his dialed impulses into com- "I'h"” number; that is, he dials
pleted connections and properly | 503-Co 7-3171. The 503 takes his
prepared bills.” | call over any one of many alte:

This is no miracle-dream of the | "alive routes to a control switch
far distant future. Mechanized | 'P8 point in Oregon say Portland
billing already is in use with many | ‘¥ hen he dials CO his call is rout
operating ~‘-~rI1‘.{"nr-!-.\ A test cus-|€d to the Coos Bay Congress ex
tomer toll dialing installation was  €hange. Then the 7-3171 selects
I into service in Englewood, | 'he proper switches in the Coos
N Jersev. in 1951. In the latier | B2y equipment and calls the te)

] t of 195 Birmingham. Mich- | Phon esired. Similarly someon:
nd a Pittsburgh. Pennsy n Everett may wish to call a o

\ y central office were also i.'i' tain movie studio in Los Ange!>s

toll dialine. Most | Whose number is Ashley 4-3311

scribers in these exchaneos Los Angeles is in numbering plan

been able to dial direct to |ar¢® 213. So our Everett caller

13 million telephones located n will dial 213-AS 4-3311 .\‘- a re
14 1 i metropolitan areas “"II' the bell at that t ephon

Ea nore, Boston, Chicago, Clevs will ring as soon as he has dialed

Milwauke Newark New those numbers."”

1 1, New York OQakland, Phil Every exchange name in the
adelphia, Pittsburgh, Sacramento, |country, such as Bayview and
~a Francisco and Washington. | Tuxedo in Everett or Congress in
D ( Coos Bay, is allotted, as a part of

Meanwhile many more ex- | the National Customer Toll Dial-
changes are already operating on!Ing plan, to the exchange whose

C

r‘\\\‘““‘\“‘\\“‘\“\\\““

SAVE$$9$ S

ON INSURANCE

For Autos and Trucks
Low Annual & Semi-Annual Premiums

For Fire
Seven Outstanding Companies, Including
BADGER MUTUAL OF MILWAUKEE
Paying 15 to 20 per cent Dividends
also

INDS GI

BURGLARY

PETE J. lESMEISTER AGENCY

'rl 1 TEN ¢

LIABILITY B( ASS INLAND MARINE

e Denendahble Seriece

PHONE 3311 BR IKINGS, ORE

CNUN N N N R A N A A AR RN N NN SR NSRS S ORER NN KN %

» \\\\‘\“\““\“‘“““““\\

| Such an exchange prefix is as- |

'code area

{ of order

| and less expensive

equipment will respond to the | McBride, will not

dialing of that particular code | human employment.
when it becomes a working unit | it may seem, the reverse is true |
in the completely automatic dial- | The Southern New England Tel-

ing future, Mr. McBride explained. ]tphune Company recently (‘um-l
pleted the conversion of all “!\|
exchanges in Connecticut to dial |
automatic operation Yet the|
Southern New England Company |
employs 3,700 operators today, as |
compared with 2,100 that were |
employed prior to the conversion
of its first exchange to dial opera-

tion in 1922, It is evident that!

result in less
Strange as

signed only once in any particular

The calls will be routed across
the country by selective devices
of extraordinary complexity that
will choose the best available tel-
ephone paths. For example, when
a subscriber in Everett dials a
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technological advances in mechan-
ization do not destroy employ-
ment. They do create an increase
in living standards and a great
growth in the use of the mechan-
ized service; this in turn creates
labor requirements that more than
| offset the actual displacement of
lnhor by the mechanized devices.

number in New York, his call wil n|

| normally take the most direct ’
route. If, however, all of the
northern channels are busy, or ont |

due
disaster of some sort,
call might be routed a

to storm conditions ,
then his
thousand

or

miles farther south, by any one of |

numerous alternative routes. The EVERY
selective apparatus will auto-
| matically select the best available DAY .
route to the destination where- |
ever that may be. This process of

selection takes place instantene-
ously while the subscriber
actually dialing.

“There thing that auto- |
matic Customer Toll Dialing will
not do,” continued Mr. McBride. |
“It cannot select a particular per- |
son at the other end. If
to-person call is wanted, _
tor will be necessary to complete |
the call and record it manually. |
That is why every telephone com-
pany urging its customers tn
‘call by number.” Today it is fastel
to call by num
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| ber. A few yvears hence, whin na-

tional toll dialing is in effect

leverywhere, it will be very much

Imore so. Long distance users will

find that it will pay them hand

| some dividends in time and money

to know and record the numbers ’

they wish to call and to call Iy I ’ I IE
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