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Trailic Supervisor
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Our switchboard operators are our front
line soldiers. They bear the brunt of the at-
tack, handling a record number of calls with
facilities that, thanks to the war, are still _
fully inadequate. ot . :ztf:"’

Behind them stand the front line officers,
the Supervisors. Their long experience and
prov skill are thrown into the breach when

something happens.” They train new oper-
ators. They assist experienced operators to
bandle unusual calls. They help their Chief
Operator to control traffic in emergency con-
ditions such as flood, fire, serious accident.

Mildred Slone is one of 850 members of
the West Coast Telephone Family whose
working objective is to give you the best pos-
sible telephone service.
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