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WHO YA  
GONNA CALL?
Unhappy pot customers file 

complaints with state authorities and 

the Better Business Bureau

O
nce upon a time, if cannabis consumers were not 

satisfied with their purchase, then customers were 
basically at the mercy of their dealer. What were 
they supposed to do — file a lawsuit or submit 
a formal consumer complaint? Both would have 

seemed laughable. But times have changed — and it turns 
out that dozens of people have in fact filed marijuana-
related consumer complaints with the Oregon Department 
of Justice (DOJ) and some even with the Better Business 
Bureau (BBB). 

The DOJ complaints date back to at least 2004, and 
represent a variety of complaint types. For example, 
one complainant accuses an Oregon Medical Marijuana 
Program manager of twice negligently emailing the 
entire list of registered growers’ email addresses. Another 
DOJ complainant actually took things a step further by 
successfully suing a weed business. That man is Monte 
Coburn, 67, of Portland, who sued Cannabliss, a chain of 
pot shops in the Willamette Valley. 

According to Coburn’s original DOJ complaint — 
obtained by Eugene Weekly via a public records request 
— he purchased nine cartridges of CO2 oil valued at $360 
from Cannabliss on Feb. 17, 2017, “and before,” and when 

the cartridges failed to work he attempted to return them 
but was not given a refund.

“They’re nothing but a rip-off.” Coburn says, reached 
by telephone. 

When Coburn returned to the store to secure a refund, 
he started cursing at employees and threatened to sue, 
according to Cannabliss founder Matthew Price’s rebuttal 
to Coburn’s complaint. 

Price asserts that Coburn was not granted a refund 
because the cartridges were outside of a since-changed 
30-day return window. However, in Price’s rebuttal to 
Coburn’s complaint he writes that there was never a 30-
day return policy.

Price says that cartridge returns are allowed under 
a newly established 72-hour return policy because 
historically they have had a high rate of failure, but that 
flower returns are only offered on a case-by-case basis. 

According to Multnomah County Circuit Court records, 
Coburn sued Price and Cannabliss for $589 in June 2017, 
and in July 2017 the court entered a judgment in Coburn’s 
favor in the amount of $764 due to Price no-showing at 
the court date. However, court records also indicate that 
in October 2017 Coburn requested that the prior judgment 
be set aside. 

According to Price, the two parties were eventually 
able to reach an agreement. “We are a customer friendly 
business, and the situation with Monte was unfortunate. 
The thing with Monte ended up being a training session for 
my company,” Price says. 

Another subject of a DOJ consumer complaint and also 
a BBB complaint is Portland’s Left Coast Connection. Left 
Coast was accused of selling $6 worth of marijuana in an 
opaque bag that, when opened, contained only stems and 
leaves.

Left Coast is a part of an umbrella company called 

Golden Leaf Holdings. On Golden Leaf’s website it 
is described as being based out of Portland. However, 
according to bloomberg.com, Golden Leaf is headquartered 
in Toronto, Ontario, and has a market cap of $121 million.

The complainant, Scott McKenzie, would not comment, 
but according to his complaint, on Sept. 16, 2017, when 
he realized that the bag he had purchased contained 
only stems and leaves, he “immediately went back in to 
complain [and] upon re-entering the business I poured out 
the contents of what I was sold on the counter and told a 
man with greased back hair at the window, that what I was 
sold was ‘unacceptable’ and ‘unusable.’” 

No refund was given at the time, and based on 
communications with the DOJ, BBB and Golden Leaf 
representatives it is unclear whether a refund for the $6 
sack was ever offered.

Jenn Hopper, a Left Coast manager, described the 
situation as “a bit of a misunderstanding,” and also says 
that flower sales are final.

Stephen Mayer, BBB spokesperson, says that McKenzie 
“ceased conversation with us” and that they have no way 
of knowing if he was satisfied with Left Coast’s response 
to his complaint.

DOJ spokesperson Kristina Edmunson says that after 
looking into both complaints they appear to have been 
“resolved satisfactorily.” 

EW asked Mayer: Given the quasi-legal nature of 
marijuana sales in certain states, does BBB hesitate at all 
to accept marijuana-related complaints? 

His response was this: “We treat all complaints the 
same. If a company has a business license that allows 
them to operate in their town/state, then we treat them as 
any other business. We process recreational and medical 
marijuana businesses, depending on if the state allows 
them to operate.” ■

• We were impressed by the 

turnout for the March for Our Lives — 

estimates of 5,000 people in Eugene 

alone. Last year we saw massive 

turnout for the Women’s March and 

other events. It looks like momentum 

for change is not letting up. Good. Vote 

in the upcoming May primary; vote 

in the November election. Marching 

shows politicians what you are 

thinking, but voting is where we get 

results. Those Parkland kids standing 

up for their right not to be shot in school 

may not be old enough to vote yet, but 

many of our readers are.

• We keep waiting for the thing 

that will finally take Donald Trump 

down. Unhinged tweeting apparently 

isn’t cause for impeachment. Russia-

gate? Financial impropriety? Lying? 

We’re hoping it’s Stormy Daniels. 

She’s smart, ambitious, quick with the 

burn: Someone tweets, “Hi are you the 

American whore who wont keep your 

legs shut or your mouth,” and Daniels 

responds: “Yes, I am. Nice to meet 

ya!” In addition to her XXX film career, 

affair with Donald Trump, potential 

career as a Senate candidate and 

general entrepreneurial skills, Daniels 

competes her horses in the sport of 

three-day eventing, an equestrian 

competition that requires riders 

wear a protective vest and armband 

with medical information. She’s no 

shrinking violet. As her trainer Dom 

Schramm told The New York Times, “She 

takes it very personally that she does 

well. She can be quite hard on herself.” 

Full disclosure: EW Editor Camilla 

Mortensen also gets instruction from 

Schramm.

• Shared social media posts from 

his past are casting Lane County 

Commission candidate James Barber 

as an immature frat boy. One tamer 

example from 2010: “Men have two 

emotions: Hungry and horny. If you see 

him without an erection, make him a 

sandwich.” At a March 19 candidates’ 

forum in Pleasant Hill, Barber admitted 

to but minimized the postings. “No 

one is immune to this stuff,” he said. 

“I know the environment that most 

men were raised in, and I’ve stepped 

away from that.” He is resisting calls 

from the College Democrats at the 

University of Oregon that he drop out 

of the hotly contested race for the 

East Lane seat against Heather Buch, 

Kevin Matthews, Frank King, Tim Laue 

and incumbent Gary Williams. “I will not 

step down,” Barber said in an emailed 

statement. “I’m here today because I 

saw a need. I will continue to fight for 

the people of Lane County.”

• Our Satire issue this year takes 

on the topic of corporate buyouts, 

and while a sense of humor helps keep 

us sane, we’re also being serious. We 

are watching the now GateHouse-run 

Register-Guard and hoping for the 

best — the journalists there need your 

support.

• Why are shining geraniums so 

controversial? If you haven’t been 

following the invasive species debate 

in our It’s About Time and Gardening 

columns it’s time you got up to speed.
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