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Storm season is here! 
The Eugene Water & Electric Board has launched improved 

outage reporting services, including a new, toll-free 

automated outage reporting number and the ability for 

customers to text message the utility to report an outage.

Follow these simple steps if your power goes out:

 number: 1-844-484-2300.

 TXEWEB (893932).

eweb.org/outage for more information. 


