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Hardware and programming available separately.
) . - Qwest scored higher in customer satisfaction
“Highest in Customer Satisfaction among
High-Speed Internet Providers in the West”t than every cable company as measured by

Qwest Gonnect® Silver Qwest Local Phone Service

DIRECTV ranked “Highest in Customer
Satisfaction Among Satellite/Cable TV
Subscribers in the West"ft

. the American Customer Satisfaction Index.
Source: J.D. Power and Associates 2007
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‘ : offering fixed line telephone service. ‘=0 " Satisfaction Study"

Prices include promotional discounts for qualified customers.

Call Qwest Today.

1 800-528-9088 | qwest.com/rightchoice Q west
Moving? 1 866-381-MOVE or qwest.com/easymove  ;Espafiol? 1 800-558-9999 Spirit of Service®

BROADBAND DIGITAL VOICE:LOCAL&LONG DISTANCE

DIGITAL TV . WIRELESS

EUGENE MEDFORD PORTLAND *Lloyd Center *Pioneer Place SALEM SPRINGFIELD VANCOUVER
Valley River Center Rogue Valley Mall Clackamas 503-281-3362 503-224-6877 Salem Center Mall Gateway Mall Westfield Shopping
541-485-1859 541-608-2078 Town Center 503-363-9780 541-988-3814 Town Vancouver
503-659-3612 360-882-0758
*Hablamos Espafiol

tQwest received the highest numerical score among high-speed Internet service providers in the proprietary J.D. Power and Associates 2007 Internet Service Provider Residential Customer Satisfaction StudyS" Study
based on responses from a total of 10,787 consumers measuring 19 providers and measures opinions of residential consumers of high-speed Internet service providers nationwide. Proprietary study results are based on
experiences and perceptions of consumers surveyed in July 2006. Your experiences may vary. Visit jdpower.com.

HDIRECTV received the highest numerical score among cable or satellite providers in the Western U.S. in the proprietary J.D. Power and Associates 2007 Residential Cable/Satellite TV Satisfaction Studys" Study based on
responses from a total of 17,033 consumers and measuring 8 providers in the West (AZ, CA, CO, IA, ID, MN, MT, ND, NE, NM, NV, OR, SD, UT, WA, WY) and measures opinions of consumers who subscribed to a satellite
or cable provider. Proprietary study results are based on experiences and perceptions of consumers surveyed in April 2007. Your experiences may vary. Visit jdpower.com.

With approved credit. Services not available in all areas. May require equipment purchase or rental at additional charge. Subject to applicable restrictions, tariffs and service agreements. Call Qwest® or visit www.qwest.
com for details. Requires compatible modem. Subject to additional restrictions and subscriber agreement. DIREGTV: Service provided by DIRECTV and subject to approved credit. Lease fee $4.99/mo. for second and each
additional receiver. Programming, pricing, terms and conditions subject to change at any time. Pricing residential. Taxes not included. Receipt of DIRECTV programming subject to DIRECTV Customer Agreement; copy
provided at directv.com/legal and mailed to customers in their first month. ©2007 DIRECTV, Inc. DIRECTV and the Cyclone Design logo are registered trademarks of DIRECTV, Inc. All other trademarks and service marks
are the property of their respective owners.
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