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Commentary
UTILITIES, from page 12
providing oversight of the bureaus’ w ort
PUB m P,ttal SfP,ending to rate-setting. The" 
PUB meets at least once a month mid
jn d ^ e s  tune for public c o m m e n t X h

J ™  “  “'dependent 
residential ratepayers, and are already
to end dlVlde“ds -  Persuading the Council 

end an outdated developer subsidy.
And working with neighbors and

community partners, we developed a new 
Surplus Property Policy, establishing a more 
h-ansparent public process for selling 
bureau-owned land. 8

Protecting our environment
goLhfor thamed a P0Werful truth: what’s 
®“ d f°  h envlronment is also good for 
our ratepayers.

1. Green Streets: Our capital investment 
program builds innovative “green streets” inneighborhoods to manage S t o X T r  “

runoff. In addition to bringing nature to the 
city, green streets keep over 50 million 
gallons of stormwater out of our sewer 
system each year.

2. Clean Energy: Our utilities are doing 
eir part to generate clean energy. At BES

methane helps power our facilities. We also ’
EaTre™ n MS treatment plant to an
Eastern Oregon farm as fertilizer, keeping it 
out of expensive landfills. The Water Bureau 
harnesses clean energy by using solar

panels at its facilities and generating
S S S S * — — - A -

flooding, protect watersheds, and improve 
water quality. Crystal Spring; Creek’s X  
culverts and a shallow duck pond made the
S T “ 6 40 feh  for decades' M S
S v Z s  C0I" mumfy Partners to remove 
the culverts, restore wetlands, and plant 
native trees. When we rededicated 
n ? ^ Or± ndPark along the creek in 
October 2014, Coho salmon had returned for 
the first time in 40 years. “cneaior 

4. Watershed Health Report Cards: This 
yaT’ We launched an innovative new tool to 

“  watersheds: Watershed Health 
Report Cards Each watershed is assigned a 
letter grade (A -F )  for temperature, 
mineral content, wildlife numbers, tree 
canopy, and more.
id 41,6 d ,y  able to
identify problem areas, but Portlanders will 
ako get a better picture of the City’s overall 
environmental health.

Protecting our historic reservoirs
Thanks to our pure Bull Run water, we’re 

the only city m America to get a waiver ftom 
the federal requirement that we filter our 
water -  saving ratepayers tens of millions of 
dollars.

After more than a decade of fighting LT2, 
which requires the city to discontinue using 
open-air reservoirs, we are moving forward 
with plans supported by the community

CareOregon*
goMobile team

OHP Navigation Clinics
CareOregon and our partners make Oregon Health Plan navigation easy) 

We offer help with:
• Medicaid medical, dental and mental health appointments
• Medicare eligibility for disabled and elderly adults

Find us at these locations:

City Team, 526 SE Grand Ave
Oct 7 -----------8 -1 0  am.
Oct 21.....___8 -1 0  am.

Clackamas County Transition Centerr
1024 Main Street, Oregon City
Oct 14— ..... 1-3 p.m.
Oct 2 8 _____ 1-3 p.m.

Lloyd Center, 2nd Floor by Cinnabon
Oct 7™.„____11:30 am .-1:30 p.m.
Oct 2 1 _____ 11:30 am .-1:30 p.m.

P:EAR 3 3 8  NW 6th Avenue 
Oct 9______ 11 am.-1 p.m.

----- ~  nroLUifc learures ot the
decommissioned M t Tabor reservoirs, and

develop a plan to bury thè Washington
Park reservoirs. *

Preparing for “The Big One”
th3t 0Ur re®on be

hit hard by an earthquake-thaf s why we are 
investing now to make our system more 
resilient
_ From rebuilding our Interstate . 
Maintenance and Operations Facility to 
burying our reservoirs and fortifying the 
major pipes under the Willamette River we 
are working to ensure that our water system 
continues to function after the “Big One.”

Improving customer service
We are committed to improving customer

service and to safeguarding customers’ 
financial data.

Last year, we launched a new monthly 
bdhng option. About 18,000 customers use 
e-billing, saving paper and printing and

—

Portland Rescue Mission,
111W Burnside
Oct 1_---------------- 8 -10  am.
Oct 8 ----------- 8 -10  am.
Oct 15_____ 8-1 0 am.
Oct 2 2 ,_____8 -1 0 am.
Oct 2 9 _____ 8 -10  am.

Virginia Garcia Newberg 
2251 E. Hancock St, Newberg 
Oct 10— 11 a.m.- 2 p.m.

Union Gnspel Mission, 3 NW Third Ave
Oct 2 0 _____2-4  p.m.
Oct 27....™ 2 -4  p.m.

Septem berhtt h - October 31st

o f fall car sale
Connect with Enterprise : (888) 274-1526

U S A G E N C IE S
-CREDIT UNION

USACU.ORG/CARSALE
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During the sale, finance your Enterprise Car Sales vehicle w ith ' 
USAgencies and we w ill donate $100 to JOIN ( jo in p d x .o rg g > ^
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mailing costs. I  signed u p -ifs  convenient 
and easy to use. And, we are part of a 
citywide effort to meet new security 
standards designed to protect our
customers’ sensitive payment information.

We re reducing the hold times when
^ to m e r s  need help. Our goal is ho more 
than two nunutes, and we are beating that 
goal consistently.

And, we’re working to strengthen our 
relationships with customers big and small -  
mdudmg our criticaUy important partners in 
the Regional Water Providers Consortium.

Conclusion
Thanks to visionary Portlanders over a

century ago, we have an abundant supply of

th?R  me’ and reliable Wafer fr°mthe Bull Run Watershed. Using green 
practices, we are doing our part to protect 
the environment and save ratepayer dollars.

As commissioner in charge of our public 
utilities, I am committed to being a good 
steward of our remarkable system -  and 
honored to serve the citizens of Portland

USACU.ORG/CARSALE

