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Valley among those ringing for toll-free dial

By MICHELLE BINKER
An informal open
house was held on

Wednesday, Dec. 10 in the
Josephine County Bldg. in
Downtown Cave Junction,
to determine telephone
customer support or oppo-
sition to a proposed Ex-
panded Area of Service
(EAS) Region.

Officials from the Ore-
gon Public Utilities Com-
mission (PUC), and mem-
bers of the Southern Ore-
gon Advisory Task Force
were on hand to hear pub-
lic comments and answer
questions about the calling
region, EAS rate changes,
and choices available to
consumers.

Citing a “Strong Com-
munity of Interest” to be
served by the proposed
regional EAS, the PUC, in
conjunction with the task
force, determined the
boundaries of the new call-
ing region and are in the
process of informing the
public of how this may
affect them.

“We’ve been working
on this for a year now,”

Tuesday through
Saturday
11 a.m.
to 8:30 p.m.

Closed Sunday
& Monday

said George Fence. “It’s
nice to see it come to frui-
tion.” Fence is the Illinois
Valley representative on
the 14-person task force,
drawn from business and
community leaders
throughout the region,
comprised of Josephine
and Jackson counties and
Glendale in Douglas
County.

Of those who braved
the rain to attend, the re-
sponse to the plan was
generally positive.

“Hopefully, by doing
this we’ll have more ac-
cess to businesses, like
Internet services, in Grants
Pass,” said CJ resident
Cathleen Von Breithaup.

“In the long run, it’ll
be a lot cheaper,” said
Dale Hopper of O’Brien
“especially for my custom-
ers in Selma,” who must
now dial long-distance to
contact him.

Others who attended
had mixed reactions to the
proposal.

“I think it’s great, I'm
all for it. But it’s hard to
imagine that $1.43 (per
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telephone customer) will
cover the difference in
revenue for the phone
companies (accustomed to
charging tolls). How are
they making money on
this?”” asked a woman from

An EAS

would bring
toll-free calling to
Josephine and
Jackson counties

region

Takilma.
Bob Valdez, public
information officer for

PUC, explained that PUC
policy is supposed to re-
flect a “revenue neutral”
process, whereby the tele-
phone companies neither
lose money nor enjoy in-
creased profits.

Patricia White of Cave
Junction came armed with
her phone bill. She had
tallied her toll calls and
determined that the new
plan is not likely to save
her any money.

“If you’ll ask, you find
out that many businesses,
agencies, doctor’s offices,
and the like, have 800
numbers, and they are
happy to give them to
you,” she said. “By using
these numbers, I can have
control of my phone bill.”

White added, “I think
it is a good deal and we’ll
be sorry if we don’t take
advantage of it, but I don’t
want to see this fee going
up in six months.”
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Should the regional
plan be implemented, indi-
vidual EAS routes, such as
those between Cave Junc-
tion and O’Brien or Selma
and Grants Pass, would be
eliminated, and a toll-free
calling region established
in Josephine, Jackson, and
Southern Douglas coun-
ties. EAS rates would rise
to cover the cost of ex-
panded “local” access to
18 different exchanges in
the proposed region.

Customers have the
option of paying a flat
EAS rate (on top of the
basic service fee) for all
calls, or a measured rate
plan, which would cost 6-
cents per minute to any
exchange within the re-

gion.

The four telephone
companies which serve the
region -- Sprint, Qwest,
Verizon, and Citizens
Telecommunications  --

have filed proposed rate
changes for each exchange
in the region. The differ-
ence between the current
rate and the proposed rate
for residential for residen-
tial customers in Cave
Junction is $1.43; $1.88
for Selma; and $2.27 for
O’Brien and Wolf Creek.
In contrast, the rate
increase for Medford, a
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